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The Erasmus+ European project aims to develop 
and implement informational and educational 
strategies and resources to assure Effective 
education for people working with vulnerable 
persons.  The Partners  involved  are:  CCIF  Malta,
ECPAT   UK,  The   Institute  of  African  Studies  in
Slovenia and Babes-Bolyai University,Romania. 
The project aims to increase innovation, efficiency 
in strategies and instruction skill levels and 
competencies for the people who are involved in 
developing, sustaining and offering support and 
services for vulnerable people.
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 is a leading children’s rights 
organization campaigning 
against child trafficking and 
exploitation in the UK and on 
its international aspects.  
ECPAT UK has been instru-
mental in raising awareness 
in government of the plight 
of children trafficked into the 
UK for both sexual exploita-
tion and for exploitative 
labor. There are still many 
gaps in policy and practice 
that need urgent attention.

www.ecpat.org.uk/

ECPAT UK CCIF MALTA

was established in 2004. It is a 
non-profit, non-governmental 
organization that is engaged 
in: academic research, 
educational outreach 
programs, advocacy on 
diversity, human rights, migra-
tion and integration issues, 
media, social exclusion and 
discrimination issues. 
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The Institute of African
 Studies (IAS)

is an academic educational 
public institution in  Cluj 
Romania aiming to promote 
and sustain the development 
of specific cultural compo-
nents within the local, region-
al, national and international 
community.

w w w . u b b c l u j . r o / e n / d e -
spre/misiune/misiune

Babes-Bolyai 
University

“Being the difference”

Cross Culture International 
Foundation Malta (CCIF) is a 
non-profit making organisa-
tion set up in Malta in June 
2012, to enhance internation-
al understanding and friend-
ship through education, 
networking, volunteering, 
exchanging cultural 
programs, ideas and experi-
ences directly among 
peoples of different countries 
and diverse cultures.

www.ccifmt.org
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Introduction

In 2015, the UNHCR recorded over 54 million ‘people of concern’. In the same year, over 2 million 
asylum applications were lodged in 38 European countries. Many vulnerable people are fleeing their 
countries and face very risky and dangerous journeys. Others arrive in European countries looking 
for a better life, only to become trapped, abused or exploited. Children are particularly vulnerable, 
making up one third of the world’s population and one fifth of the population of the EU. Many 
adults and children live in poverty and dangerous situations, leaving them open to exploitation. The 
UN estimates that over 2.7 million people are trafficked and enslaved each year; 1.2 million of these 
victims of abuse and exploitation are children. What is clear is that people who are moving away 
from family and community links are left vulnerable and at risk in Europe. 

This training manual is designed to be used by those who come into contact with vulnerable migrants. It 
aims to promote good practice in the identification and prevention of abuse and exploitation, including 
human trafficking, female genital mutilation and forced labour, whilst equipping those who use it with 
basic training skills. The exercises are developed from the lessons learnt and experience of ECPAT 
trainers. It is designed to be adapted and delivered easily without the need for extensive resources. 

Definitions
This manual is aimed at identifying people entering or living in a country where they were not born who 
are vulnerable to exploitation. It is important here to define which people we are targeting through this 
manual. These are short definitions which are explored further throughout the manual. 

Asylum Seeker is someone who is fleeing persecution and has lodged an application for protection on 
the basis of the Refugee Convention or Article 3 of the European Convention on Human Rights, ECHR. 
http://rightsinfo.org/the-rights-in-the-european-convention/ 

Human Trafficking is the movement or harbouring of a person, through the use of force or coercion for 
the purpose of exploitation, typically for work, sexual exploitation, criminal purposes or organ removal. 
For the full definition, refer to: UN Protocol to prevent, suppress and punish trafficking in persons, 
especially women and children, 2006. https://ec.europa.eu/anti-trafficking/legislation-and-case-law-
international-legislation-united-nations/united-nations-protocol-prevent_en

Internally displaced persons (IDPs) are people or groups of individuals who have been forced to leave 
their homes or places of habitual residence, in particular as a result of, or in order to avoid the effects 
of, armed conflict, situations of generalised violence, violations of human rights or natural or man-made 
disasters, and who have not crossed an international border. 

Refugee is a person who ‘owing to a well-founded fear of being persecuted for reasons of race, religion, 
nationality, membership of a particular social group, or political opinion, is outside the country of his 
nationality, and is unable to or, owing to such fear, is unwilling to avail himself of the protection of that 
country.’ (Definition quoted from the 1951 Refugee Convention) http://www.unhcr.org/uk/1951-refugee-
convention.html 

Third Country National (TCN) refers to individuals who are in transit and/or applying for visas in 
countries that are not their country of origin (i.e. country of transit), in order to go to destination 
countries that is likewise not their country of origin. 
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Aims and objectives of the manual

This training manual is designed to help those professionals and community groups who may come 
across vulnerable migrants in Europe. By going through the training, participants will understand and be 
more equipped to be able to respond and protect vulnerable migrants from harm. The target groups are 
people working in frontline services who may across vulnerable children and adults from abroad. 

This manual will help with:

• Exercises and techniques to discuss and understand the sensitive issues around child  and adult 
exploitation and abuse

• Develop plans and effective responses to support vulnerable migrants
• Understand the role of a trainer and the necessary skills to manage a group
• Delivering a meaningful and effective training session
• Understand specific issues related to children

Approach and methodology
The methodology in this training manual is firmly rooted in human rights. Throughout the modules you 
will find references to European Legislation and 1989 UN Convention on the Rights of the Child (UNCRC). 

Throughout this manual we will refer to a child as anyone under the age of 18

The training manual is designed for practical application of identification of vulnerable children and 
adults.

However, it needs to be stated that this is not a comprehensive safeguarding toolkit and should not 
be used as the sole resource for developing policies. If you want to develop a specific child protection 
framework for your organisation you should look to other manuals such as: 

• ‘Child-Safe Organisations Training Toolkit: a Practical Child Protection Resource for Grassroots 
Organisations’. Sinart King, 2006 Available to download from www.ecpat.net 

• ‘Child Protection Policies and Procedures Toolkit: How to Create a Child-Safe Organisation’, Eleanor 
Jackson and Marie Wernham. Available to download from www.childhopeuk.org 

How to use this manual 
The training manual is designed to be easy to use and practical without the need for a lot of resources. 
You do not have to use every page of the pack when training but can adapt it to the group that you are 
working with. The guide will provide background information, exercises with guidelines for trainers, 
worksheets and optional variations so that the trainer can tailor the sessions to their own specific 
preference and most importantly to the needs of the group.

In each module you will find:

1. Information Sheets
 These will provide background information needed for the exercises. They will also include details  
 of further reading and other useful resources. 
2. Exercise Sheets
 This is the outline of each session and will include:
 Objective – What the focus of the session is.

 Workshop layout – The timing, layout and materials needed for the workshop.

Workshop format Small groups

Time 45 minutes

Materials Pens, paper or copies of worksheet 3A

 Instructions – Explains how the exercise is delivered. You can adapt each exercise to suit the   
 group you are working with. 

 Variations – Different examples or levels of the exercise to achieve the same objective. The   
 variation might suit the trainer or group better. 

 Trainers Guidelines – Advice and assistance on the training delivery and facilitation the session. 

3. Worksheets
 Handouts to be copied and used during the exercises. 
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MODULE 1

VULNERABLE MIGRANTS LIVING IN EUROPE

Information sheet 1A      Overview of Migration into Europe 

“I want to get an education because in Afghanistan I never went to school.  I had to work and now I am 
here I like it very much.” 14-year-old unaccompanied child

Overview of migration into Europe 

• Migration patterns
• Challenges 
• Understanding of push and pull factors
• International and EU rights framework

Migration is currently high on the political agenda in most European countries, with the increased flow 
of migrants that many European Union (EU) member states have experienced in recent years. More than 
a million migrants and refugees crossed into Europe in 2015, of which nearly 90,000 are unaccompanied 
minors who have applied for asylum1. Some 11,800 (13 %) were aged 13 or under. Migrants from third 
countries2 represent around four percent of the total EU population3. The top 10 country of origin of 
people applying for asylum in the EU in 2015 are Syria, Afghanistan, Iraq, Kosovo, Albania, Pakistan, 
Eritrea, Nigeria, Iran and Ukraine4. 

Many unaccompanied minors and other third country nationals find themselves trapped in their status 
as “irregular migrants”, with little consideration given to their vulnerability and needs as children and 
vulnerable adults in a foreign country. Many are denied access to adequate medical services and access 
to education and employment. For many migrants – men, women and children –socio-economic, political, 
cultural and language barriers increase the need for professionals to help provide access to basic services 
for their integration in European society. 

The integration of migrant men, women and children is high on the policy agenda of EU. In 2011, the 
European Commission adopted a European Agenda for the Integration of Third-Country Nationals 
to enhance the economic, social and cultural benefits of migration in Europe. The Agenda puts the 
emphasis on migrants’ full participation in all aspects of collective life and highlights the key role of local 
authorities.

 1https://www.iom.int/news/irregular-migrant-refugee-arrivals-europe-top-one-million-2015-iom 

 2Third Country National (TCN) is a term often used in the context of migration, referring to individuals who are in 
transit and/or applying for visas in countries that are not their country of origin (i.e. country of transit), in order to 
go to destination countries that is likewise not their country of origin. In the European Union, the term is often used, 
together with “foreign national” and “non-EU foreign national”, to refer to individuals who are neither from the EU 
country in which they are currently living or staying, nor from other member states of the European Union

 3http://ec.europa.eu/eurostat/documents/2995521/7244677/3-02052016-AP-EN.pdf/ 
 
 4http://ec.europa.eu/eurostat/statistics-explained/index.php/File:Countries_of_origin_of_(non-EU)_asylum_seek-
ers_in_the_EU-28_Member_States,_2014_and_2015_(thousands_of_first_time_applicants)_YB16.png
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According to the European Commissioner for Home Affairs, Cecilia Malmström: “Successful integration 
implies that migrants are given the opportunity to participate fully in their new communities. Learning 
the language of the receiving country, getting access to employment and education and having the 
socio-economic capacity to support themselves are crucial elements for a successful integration. To date, 
integration of migrants in Europe has not been very successful. We must all do more – for the sake of the 
people coming here, but also since well-integrated migrants are an asset for the EU, as they enrich our 
societies culturally and economically.” 5

This renewed European Agenda for the Integration of Third-Country Nationals is a contribution to the 
debate on how to understand and better support integration. A diversity of approaches is called for, 
depending on the different integration challenges faced by various types of migrants, both low and 
highly skilled, as well as beneficiaries of international protection, which include victims of trafficking, 
unaccompanied minors and those seeking refugee status in the EU countries. Although the European 
Union has a number of mechanisms for protecting the rights specific to children and vulnerable young 
adults, many young people are not aware of the existence of any specific services and resources they 
can access, beyond family, friends or teachers, if they are in difficulty. In order to assist and support the 
integration of vulnerable adults and children, it is essential that front-line professionals in contact with 
vulnerable adults and children are adequately trained on identification of vulnerable people and on 
technical skills, including child-friendly interviewing techniques, communication with children and young 
adults, cultural awareness, equality and anti-discrimination legislation, and the rights and aspirations of 
third country nationals (TCNs), refugees and child victims of trafficking. 

Understanding the push factors of migration and human trafficking of third country nationals 
Migration of children, women and men is a global and complex phenomenon. The reasons for TCNs 
arriving in Europe are diverse and include several interrelated and overlapping factors, including poverty, 
inequality, political conflict, economic insecurity, limited access to basic services such as education and 
health, and systemic social welfare and child protection deficits in their respective countries of origin. A 
combination or subset of these factors contribute often to the “forced movement” of children, families 
and communities from their homelands to countries where they believe they will have a better chance of 
survival and improved opportunities to make life better for themselves and their families. 

Responsibilities to safeguard and protect children 
Many nations and EU member states are failing in their responsibility to protect children and vulnerable 
adults and failing in their responsibility to provide access to education, health, labour market and 
justice, thereby driving the movement of people in the hope of breaking the cycle of their vulnerability. 
The failure to respect migrant rights to protection and denying access to basic services increases 
the risks of trafficking, re-trafficking, unemployment and exploitation in employment. Education 
remains an indispensable tool for integration, providing children and young adults with the right skills 
and knowledge to help them achieve their aspirations and participate fully in the community and its 
economic, social, political and cultural life. Nations have a responsibility and a duty to ensure every child’s 
right to education.

There are significant differences both in employment participation rates and unemployment rates 
between non-EU citizen migrants and each country’s national population and mobile EU citizens. During 
the last eight years, citizens of non-EU countries have recorded systematically lower activity rates 
than nationals and mobile foreign EU citizens. The unemployment rate of non-EU citizens remains 10 
percentage points higher than that of the nationals6.

 5http://europa.eu/rapid/press-release_IP-11-911_en.htm?locale=en
 6http://ec.europa.eu/eurostat/statistics-explained/index.php/Migrant_integration_statistics_-_employment 

The youth employment rates of EU native-born young people were higher than those of the non-EU-
born population in 15 EU Member States. The difference was highest in the Netherlands, the United 
Kingdom, Belgium, Sweden and Austria. The young population has been significantly affected by 
unemployment over the eight years between 2007 and 2014 (11.9 % in 2007 compared with 17.1 % 
in 2014 for the native-born population), with the non-EU-born young population showing the largest 
increase in unemployment (15.4 % in 2007 compared with 28.0 % in 2014).7  In 2014, one in five (19.9%) 
non-EU nationals in the EU were unemployed. At country level, in 2014, youth unemployment for the 
non-EU-born population aged 15–29 has increased by 12.6 percent between 2007 and 2014. Long-term 
unemployment, as a percentage of total unemployment, has increased for the non-EU-born population 
from 28.7 % in 2009 to 52.0 % in 2014, after a period of decrease from 2007 to 2009. 

The European Union and children’s rights
The EU agenda for the rights of the child, adopted in 2011, presents a plan to strengthen and protect 
children’s rights as set out in the principles of the EU Charter of Fundamental Rights and the United 
Nations Convention on the Rights of the Child (UNCRC). The agenda states that children’s rights should 
be an integral part of EU policy making and that vulnerable children need protection whether they are 
disabled, at risk of poverty, victims of sexual exploitation or trafficking, seeking asylum or are on their 
own. Advice should be provided by experienced and well-trained professionals who can help children 
handle the trauma they have experienced and understand the rights and needs of the different age 
groups.8

Rights under the UNCRC
The UNCRC is the most complete statement of children’s rights and has been ratified by all EU member 
states, the most widely-ratified international human rights treaty. The Convention has 54 articles 
covering all aspects of a child’s life and sets out the civil, political, economic, social and cultural rights 
to which all children everywhere are entitled. It also explains how adults and governments must 
work together to make sure all children can enjoy all their rights, without discrimination of any kind, 
irrespective of the child’s or his or her parent’s or legal guardian’s race, colour, sex, language, religion, 
political or other opinion, national, ethnic or social origin, property, disability, birth or other status. The 
rights apply to everyone under the age of 18. 
 
Key rights include:

• The best interests of the child (Article 3) The best interests of the child must be the primary 
concern in making decisions and taking actions, whether undertaken by public or private social 
welfare institutions, courts of law, administrative authorities or legislative bodies that affect 
children. 

• The right to education (Article 28) Every child has the right to an education. Primary education 
must be free. Secondary education must be available to every child. Discipline in schools must 
respect children’s dignity. Richer countries must help poorer countries achieve this.

• Respect for the views of the child (Right to be heard) (Article 12) Every child has the right to 
express their views, feelings and wishes in all matters affecting them, and to have their views 
considered and taken seriously. This right applies at all times, for example during immigration 
proceedings, housing decisions or the child’s day-to-day home life.

• Rights of refugee children (Article 22) If a child is a refugee or seeking refuge, governments 
must provide them with appropriate protection and assistance to help them enjoy all the rights 
in the Convention. Governments must help refugee children who are separated from their 
parents to be reunited with them. 

7http://ec.europa.eu/eurostat/statistics-explained/index.php/Migrant_integration_statistics_-_employment
8http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=URISERV:dh0006
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Directive on Preventing and Combating Trafficking in Human Beings and Protecting its Victims 
(2011/36/EU) 
The European Union has taken several steps over the past ten years towards combating trafficking in 
human beings through the adoption of several legal instruments. The EU Directive 2011/36/EU) sets 
out minimum standards to be applied throughout the European Union in preventing and combating 
trafficking in human beings and protecting victims. Member States are required to bring into force the 
laws, regulations and administrative provisions necessary to comply with this Directive by 6 April 2013.

Its main elements are:

• Definition of offences of human trafficking – The recruitment, transportation, transfer, 
harbouring or reception of persons by force for the purpose of exploitation. Exploitation 
includes as a minimum: (i) sexual exploitation or prostitution; (ii) forced labour or services 
(including begging, slavery, exploitation of criminal activities or the removal of organs).

• Non-prosecution and non-punishment provision for all victims of trafficking 

• Support for victims – Victims receive assistance before, during and after criminal 
proceedings so that they can exercise the rights conferred on them under the status of 
victims in criminal proceedings. This assistance may consist of the reception in shelters, 
or the provision of medical and psychological assistance and information services and 
interpretation.

• Additional measures – Children and teenagers (under 18) enjoy additional measures such as 
physical and psychosocial support, access to education and, where applicable, the possibility 
to appoint a guardian or representative. They should be interviewed immediately in suitable 
premises and by skilled professionals.

• Rights to protection – Victims have the right to police protection and legal assistance to 
enable them to claim compensation.

Rights of asylum seekers
In 2013, the European Union set out the common standards of conditions of living of asylum applicants 
that guarantee them a dignified standard of living. 

The Reception Conditions Directive 2013/33/EU lays down standards for the reception of applicants 
for international protection. Under the directive, access to employment for an asylum seeker must now 
be granted within a maximum period of 9 months. The directive ensures that applicants have access to 
housing, food, health care and employment, as well as medical and psychological care, and aims to ensure 
better as well as more harmonised standards of reception conditions throughout the Union, by adopting 
detailed common rules on the issue of detention of asylum seekers, ensuring that their fundamental 
rights are fully respected, including: 

1. Access to education (Article 14) , vocational training (Article 15) and employment (Article 16)
2. Restricting the detention of vulnerable persons, in particular minors
3. Access to free legal assistance and information in writing when lodging an appeal against a 

detention order
4. 4Specific reception conditions for detention facilities, such as communication with lawyers, 

NGOs and family members

5. The obligation to conduct an individual assessment in order to identify the special reception 
needs of vulnerable persons

6. Particular attention given to unaccompanied minors and victims of torture, ensuring that 
vulnerable asylum seekers can also access psychological support

7. Rules on the qualifications of the representatives for unaccompanied minors
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Information sheet 1B    Abuse and Exploitation of Migrants in Europe

People moving to different countries can find themselves in very vulnerable situations, especially those 
that are forced to migrate as a result of poverty, war or conflict. This information sheet gives some 
information and real life cases studies of abuse, exploitation and slavery of migrants travelling around 
Europe. The list covered is not extensive and should not be read in isolation. This information sheet is a 
brief overview of some main areas of abuse.

Human Trafficking 
It is estimated that 2.7 million people are trafficked globally each year9. However very little is known 
about the true figures as human trafficking still remains a hidden crime. Many men, women and children 
are tricked and forced into exploitation such as forced labour, sexual exploitation, criminal activities or 
for organ removal. This is a very serious crime that is making its traffickers huge amounts of money. The 
victims are often left very traumatised. It is a crime which often goes unpunished, and many countries are 
not aware or equipped to respond to prosecute traffickers and protect victims. 

Case Study – Nicu a child victim of trafficking (from ecpat.org.uk)
Nicu was born in a village in Romania. He lived with his younger brother and his parents. When he was 
nine his family were approached by a gang who said that they could get Nicu work around Europe. The 
family knew the gang; they were intimidating, but they had seen other members of community make 
money from working abroad. They wanted money for their future and there was not much work locally. 
They paid the gang €200 to smuggle Nicu into Europe. The gang told his parents that after Nicu worked 
off the rest of the debt for his travel and accommodation, they would receive lots of money in return. 
Nicu was driven in a car to Spain where he was placed in a house with lots of other children. He met 
another boy Andre whom he had to work alongside and learn from. The following day Andre took him 
onto the streets and they had to beg for money. At the end of the day they took the money back to the 
house. The man who they were living with started hitting Andre saying he was lazy and hadn’t earned 
enough. They were not allowed any food that night.

In the following weeks Andre showed Nicu how to steal from people’s pockets and to take money from 
cash machines while people were using them – Nicu would distract them and then Andre would steal the 
money from the machine. Every day they would take the money back to the men at the house and they 
would get beaten if they did not think they made enough. After a few months, Nicu was flown into the 
UK. He was taken to another house in East London where he was living with 14 other adults and children. 
Nicu had to sleep downstairs on the floor. Again he went out on the streets all day stealing from people 
in London. He would often get chased by men and sometimes they would catch him and take their money 
back. Nicu was very scared. It was very cold and he was often very hungry and weak, but knew he had to 
carry on otherwise he would get in trouble.

Useful resources:
Anti Slavery International: antislavery.org
ECPAT International: ecpat.net
ECPAT UK: ecpat.org.uk
United Nations Office of Drugs and Crime: unodc.org
United Nations Children’s Fund: unicef.org

 

9http://www.unicri.it/topics/trafficking_exploitation/ 

Forced Labour 
Many adults and children are trafficked specifically for forced labour. In other cases migrants find 
themselves trapped in slave like conditions forced to work in very dangerous and under regulated 
industries. 

This can include:

• Construction
• Agriculture
• Fishing industry
• Restaurants service industry
• Factory and manufacturing
• Sex industry

The International Labour Organisation estimates there are over 20 million people in forced labour 
worldwide. 18.7 million people are in forced labour in the private economy, exploited by individuals or 
enterprises. 4.5 million are in forced sexual exploitation, and 14.2 million in forced labour exploitation in 
activities such as agriculture, construction, domestic work and manufacturing. 2.2 million work in state-
imposed forms of forced labour, for example in prisons under conditions which violate ILO standards, or 
in work imposed by the state military or by rebel armed forces10.

Bararhaot Turaev’s story (from AntiSlavery.org)
“I was 16 years old and excited to start my final year of secondary school in Uzbekistan when I was told 
that I would have to either pick cotton for no pay, have my parents pay around US$235 or face expulsion.

“I did not want to spend three months picking cotton because I had heard that the conditions were 
terrible so I refused to go. I thought that that was the end of the issue but when I tried to enter the 
school I was informed that I had been expelled and would not be allowed to return to school. 

“When my parents tried to contact the school administrators, they simply informed them that if they did 
not mobilise enough students then they would lose their jobs so I had to go pick cotton with the others.“

Useful Websites:
Anti Slavery International: antislavery.org
International Labour Organisation: ilo.org
United Nations Children’s Fund: unicef.org

10http://www.ilo.org/global/topics/forced-labour/lang--en/index.htm
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Female Genital Mutilation – FGM 
FGM is recognised as a violation of human rights and violence against women and girls. FGM is the act 
of deliberately altering or causing injury to the genital organs for non medical reasons.  It is estimated 
that each year 180,000 women and girls in Europe are at risk of FGM11 . Although it may not be illegal in 
some countries, FGM is a criminal offence in all EU member states. Many women and young girls will flee 
a country due to the threat of FGM, which can be practiced for cultural or traditional reasons. It may also 
be that children living in Europe will be at risk.

Case studies from:  http://ec.europa.eu/justice/gender-equality/files/documents/160205_fgm_europe_
enege_report_en.pdf

A ‘typical’ case would be a court case that took place in Italy in 2006. A woman of Nigerian origin was 
caught red-handed just about to perform the act on a baby in a house in Italy. The case regards a Nigerian 
woman, (G.O) who was caught while she was about to perform FGM for 300 euros against a 20-day-old 
girl. The telephone of (G.O) had been kept under surveillance and the criminal police tapped a call with 
the father of the infant concerning the operation. G.O. had been tailed and was arrested in the house 
of the parents and arrested, in Verona. At the moment of the arrest she was equipped with all the 
surgical instruments required for the surgery (scissors, gauze, surgical spirit, Lycodine and syringes). This 
circumstance, together with the registration of the call, furnished the evidence of responsibility. 

Forced Marriage 
Forced marriage includes a marriage of someone or both parties without their consent. Often the term 
Early Marriage is used for children under 18. It is estimated that child marriage affects 15 million girls 
every year12. Forced marriage is a human rights violation and often leads to violence and abuse. Many 
people, mainly women and girls, will flee a forced marriage, resulting in social isolation and threat of 
violence or death. 1 in 3 girls in the developing world are married by their 18th birthday. This can end 
their chance of completing an education and puts them at greater risk of isolation and violence. For girls 
under 15 the incidence of early and forced marriage is 1 in 9. Some are married as young as 5 years old. 
Victims of early and forced marriage typically have children very young. Approximately 70, 000 girls die in 
labour every year because their bodies are not ready for childbirth.

See more at: http://www.plan-uk.org/because-i-am-a-girl

Case Studies – Forced Marriage 
“I’m in my last year of uni and dreading going back home in the summer. The only reason my parents 
allowed me to go to uni away from home was on the condition that I get married after I graduate. I 
agreed because I wanted to live away from home so much, but now, three years later, I have a great 
boyfriend and can’t imagine marrying a stranger.

“My parents don’t know about my boyfriend, Paul, and would be furious if they did. He’s been really 
supportive but he can’t understand why my family are like this. My parents keep calling me, telling me 
about the boys they have seen, which ones they like, which ones they don’t like. I keep quiet because I 
don’t know what to say. I think they might suspect that I don’t want to get married because they keep 
telling me that it would be shameful not to marry at my age, that the whole family would reject me.

11http://eige.europa.eu/sites/default/files/documents/eige-report-fgm-in-the-eu-and-croatia.pdf
12http://www.unicef.org/media/files/Child_Marriage_Report_7_17_LR..pdf

“I came to the UK two years ago to study. My parents are still back home. I was so excited about coming 
over here. I’d heard so much about the kind of freedom that young people can have and was really 
looking forward to experiencing it for myself.

“Two years later and it’s like I’ve always belonged here. I love to go out with friends, and being able to 
come and go as I like. Back home, the young people in my community don’t go out and socialise with the 
opposite sex at all because the community frowns upon it.”

Useful Websites:
Plan International: plan-international.org 
Rights of Women: rightsofwomen.org.uk

Child Exploitation 
Children are one of the most vulnerable groups in society. The very fact that they are children means 
they are more open to exploitation and abuse. Often the adults they are relying on to keep them safe 
are the ones which sell or harm them. Migrant children are often overlooked. They may be travelling 
with their parents who may be exploited or enslaved, resulting in the child also being enslaved. In many 
EU countries a child will be used to claim benefits and housing. The child will be passed around as a 
commodity. It is important to recognise the extra vulnerability of children and the special attention and 
care should be taken in identifying and supporting children. 

Useful websites:
ECPAT International: ecpat.net
ECPAT UK: ecpat.org.uk
Save The Children International: savethechildren.org 
United Nations Children’s Fund: unicef.org
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Information sheet 1C        Developing Positive Attitudes towards Diversity

The world is made up of communities and people who come from many different backgrounds, 
experiences and beliefs. Working with vulnerable migrants where people from different backgrounds 
are coming together, mixed with the often highly traumatic situations they have experienced, can often 
result in conflict and disputes. This is also heightened by the migrants trying to integrate or settle in a 
country which may be very different from what they are used to. This will often display in areas such as 
parenting, view of children, religion, food, relationships. Everyone holds prejudices, we will not even 
be aware of prejudice that we have, but they will inform how we react to others. It is very important 
for anyone working with vulnerable migrant that they try and be aware of diversity and be sensitive 
to situations which may result in conflict. Workers should also try and be self aware about their own 
prejudice, especially any negative ones, which may impact on their work with vulnerable migrants. 

What is Diversity?
Diversity means difference, and people’s differences can be many and varied.

Working with diversity means that rather than ignoring the differences between people in terms of their 
gender and race, this diversity should be recognised and respected. By valuing the varying qualities that 
different participants bring you may create an environment where everyone feels valued. 

What is culture?
Culture is often described as a common set of human activity, customs, ideas and 
beliefs within a group of people. We all belong to many different cultures; some we 
can clearly distinguish by the way we look and dress, others are a set of values which 
we have. Culture represents itself in the way we behave or the opinions we have. 
Culture is a very strong part of a person, even if they feel they don’t have much culture 
it will be something which is hidden in their attitude and way of viewing the world. 

Culture is not static; it is something which is changing all the time as society changes. 

 

• Race
• Culture
• Religion
• Gender
• Sexual orientation
• Age
• Marital Status

• Politics 
• Ethnicity
• Disability
• Socio-economic differences
• Family structure
• Health
• Values

Common issues vulnerable migrants face

Resettling in a new country

Migrants are moving into or through countries for many different reasons. Some are fleeing from war or 
conflict, others are trafficked and some may be moving to look for a better standard of living. Whether 
they are passing through a country or looking to settle, there are many factors which need to be thought 
about and it can become very complicated. A lot will depend on their legal status in that country, how 
much money they have or links they have to that country.  People will need to find housing, support 
services, financial support, social connections, education, religious connections and other elements to 
build a new life. It may be that they do not have rights to access support in that country or that there 
are barriers such as language or ignorance of systems. This leaves some vulnerable to destitution and 
exploitation. 

Language and communication

To be able to resettle into a new country a person needs to be able to communicate. Language can be a 
huge barrier for migrants. This affects day to day activities as well as understanding official letters and 
communication. Many countries will have access to interpreter, but this is often very limiting as they may 
be from the same country, but speak a different dialect. If someone has been traumatised or trafficked 
by people from their country, they may not feel comfortable with talking about their experience with 
that interpreter there. The language support in a country may vary and it could be some time before a 
migrant feels comfortable speaking in the local language. 

Aside from language, there may be other barriers to communicating. For instance, in some cultures it is 
not polite to make eye contact. That may be misunderstood as someone being rude or lying. For children 
in particular who come from cultures where they have to respect their elders and have been taught not 
to speak unless spoken to, this may mean that they do not get their needs met. They may be asked what 
they want and not feel able to respond. This may result in them being overlooked. 

Impact of Trauma

Module 4 of this training manual highlights the impact of trauma on vulnerable migrants. Refugees and 
victims of trafficking in particular may have faced particularly traumatic experiences. Moving your life 
from one country to another is also very stressful and will result in migrants being more stressed than 
usual. 

For those dealing with the impacts of trauma, settling in a new country will entail extra challenges. It 
may affect their behaviour in such a way which result in them isolating themselves and unable to access 
services. They may be aggressive towards others, which may cause conflict and problems for them. They 
may not trust anybody or be prone to unhealthy attachments, which can affect how they fit into services 
or a community. 

For children in particular, they may find it challenging fitting into school, sticking to the programme or 
interacting with others. They may also find it hard in the accommodation they are placed in whether that 
be foster care or semi independent. They may not have the ability to regulate their emotions.
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Key Points to think about when working with diversity

Never assume anything
Even if people are from the same country, village or have the same job, never assume that they will 
have the same opinions and reactions to the training. Everybody’s experience is different and you can 
never make assumptions about someone based on the experience that you have had with someone you 
perceive is the same. 

Be aware of yourself
You should be aware of your own views, values and opinions. Everybody will have certain things, which 
they feel strongly about. We all hold stereotypes and prejudices, and it is important to recognise and be 
aware of your thoughts when working with vulnerable migrants. Your personal view should not influence 
any decisions you may make about someone. 

Be open, transparent and fair
When working with people from diverse backgrounds and especially those who have been through 
traumatic experiences, you need to be honest and upfront about what your limitations and what they 
can expect from you.  Many people may have been tricked and deceived and unlikely to trust anyone 
offering help. It is important to set boundaries and stick to them so that everyone is treated equally. Also 
receiving someone with openness and sincerity will help them to feel respected and be more willing to 
trust you.  

Culture or religion should never be an excuse for abuse
Many practitioners find it hard when they are working with people who have strong cultural or religious 
beliefs. Practices that are abusive to adults or children are sometimes ignored by professionals because 
they are seen as traditional practices, resulting in no action and no intervention so the person remains at 
risk. All countries in Europe adhere to human rights legislation and all countries in the world (excluding 
Somalia and USA) have signed the 1989 UNCRC. As someone working with or for children you should be 
aware of diversity but first and foremost ensure that children are protected. 

 

Exercise 1.1    wwwIdentifying Victims of Abuse and Exploitation

Objectives
For participants to understand that they have the skills to identify a migrant person who is at risk of 
exploitation and abuse. Participants should consider what signs there may be and what impact abuse can 
have on a victim.  

Workshop format Small groups

Time 45 minutes

Materials Pens, paper or copies of worksheet 3A

  
Materials                                                                                                                                                                                                                                                                                                        
                                                                                                                                                                                                                                                                                                            
                      
Instructions

1. Split the group into small groups. Give them each a piece of paper or a copy of worksheet 
1A. Each group should focus on a different type of exploitation or abuse.

2. Ask the groups to think about what the indicators would be of: 
a) An asylum seeker who is in forced labour (e.g. working in a factory or agriculture) 
b) A child who has been trafficked and is being used in domestic servitude

These should be recorded on the sheet in separate sections or colours.

• Psychological: What would be the psychological effects or impact on the person? 
• Behavioural: How would a trafficked child behave or a person who is being abused? Think about 

their behaviour with other children and adults.
• Physical: What physical signs would they have that they have been exploited and abused?
• Material possessions: What belongings would they have?

3. When all the groups have finished writing down their lists bring the group back as a whole. Now the 
groups feedback what they have discussed. Invite the group to offer any personal experiences or 
cases that they have dealt with and whether, in their experience, the cases had any similarities to the 
indicators discussed in this exercise. The trainer can highlighted indicators from ILO (see below)

4. Discussion. The trainer should ask: ‘what happens to these people and what are the consequences?’

Variation
Provide some case studies of vulnerable migrants. Divide the group into smaller 
groups and get them to think about if they met that person what they might notice 
about them that could indicate they have been trafficked, exploited or abused? 
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Trainers Guidelines
This exercise is a very practical one and it will show the participants that they have the skills to identify 
victims at risk. It is important to discuss the consequences because participants can understand the 
potential impact on a person who is being abused and exploited. It is useful to encourage participants to 
reflect on their own experiences and share knowledge, but always make sure that the group is aware of 
confidentiality issues. Someone in the group might recognise the person being talked about and that can 
cause a problem which is not in the best interest of that person. 

Useful Resources for Indicators: http://www.ilo.org/wcmsp5/groups/public/@ed_norm/@declaration/
documents/publication/wcms_105023.pdf
 

Exercise 1.2           Who are the Abusers and Traffickers?

Objective
To challenge stereotypes of who commits abuse. Help identify possible abuse and exploitative situations. 

Workshop format Small groups

Time 45 minutes

Materials Pens, paper & newspaper cuttings

  
Instructions
1. Split the group into smaller groups. Give them each a flip chart and pen. Each group must draw a 

picture and description of what they think an abuser may look like. You could give examples of a) a 
trafficker b) An employer of a factory c) A smuggler. (15 minutes)

2. 2The group should feedback and present their picture. The trainer should now feedback some 
descriptions of people who have been prosecuted for trafficking, slavery or abuse of migrants using 
newspaper articles if possible to prove the reality of what they are describing. (15 minutes)

 Variation
The participants could create a character of a trafficker/abuser to present back to 
the group. They could present back a visual scene with a victim which demonstrates 
how the abuser treats the victim, how they behave, walk, etc. This is often a very fun 
exercise to do, with a serious undertone. 
 

Trainer Guidelines
This exercise helps the participants to picture who the traffickers/abusers are and to move away from 
the stereotype such as ‘they are outsiders – gangs who steal children away’. They could be friends, family 
members or a respected member of the community. You can use known cases where people have been 
prosecuted or use some of the case studies to back up the discussion. You should be aware that some 
participants might get defensive when you start talking about the fact that an abuser could be someone 
they know, but it is important that they realise this. Many abuse occurs by people known to the victim. 
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Exercise 1.3         Being Sensitive to Diversity?

Objective
To challenge personal and group stereotypes and prejudice towards others.  

Workshop format Small groups

Time 30 minutes

Materials Information sheet 1C, Worksheet 1C

             
Instructions
1. Split the group smaller groups. Give each group Worksheet 1C and ask them to discuss what they 

should be aware of in this situation and ways in which they may respond. (20 minutes)
2. The groups should feedback some of their discussion points and main themes can be discussed in 

whole group. (15 minutes)  

Variation
The trainer could pick scenarios from their own experience or ones which they know 
from their country. 

The participants could take the scenarios forward into a role play and they could play 
out the responses of how they would react in this situation. 

Trainer Guidelines
The exercise is meant to help participants to challenge how they may initially respond to a situation. The 
discussion should first be in small groups so they can gain an understanding of how other people may 
react without it being intimidating in the whole group. The trainer should use information sheet 1C to 
highlight diversity and culture and how we can respond to effectively work with vulnerable migrants

Worksheet 1A  Indicators 

 

       
 

Behaviour

Psychological

Physical
 

Material 
possessions
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Worksheet 1B  Profile of Abusers

1. Trafficking from Ghana using football

‘The scandal of Africa’s trafficked people’
Dan McDougall, The Observer, Sunday January 6th 2008

Barefoot, his training bib flapping and exposing his skinny ribs, child ‘M’ runs with the ball. The unmarked 
pitch, with the sea on one side and one of Accra’s largest slums on the other, is 90 per cent red earth and 
10 per cent sand. The goalposts are rusted. The level of skill shown by the 10- and 11-year-old players is 
undeniably exceptional.

M’s progress towards the goal is halted by a gust of wind that whips up red dust and burning debris from 
a waste dump adjacent to the pitch. As he stops to rub his eyes and gather his breath, the boy is clattered 
in a tackle from his 23-year-old coach, Isaac Aloti. ‘You must learn never to stop little one,’ he chastises his 
floored and bruised pupil.

Aloti – who claims to be a ‘football expert’ and former player, yet is unable to give the name of any team 
he has played for – introduces me to two of his star players, Daniel and Imano, both 12. ‘These are my 
boys,’ he says. ‘I have their contracts, their parents’ signatures; they will go for trials in Europe when they 
are ready. We have already had some interest from a Paris Saint-Germain scout. The scouts come here 
and comb the city, looking at boys, looking for a glimmer, that piece of magic. Both these kids have it.’
The Jay Gyemie Academe (sic) has signed Daniel on a contract that promises Aloti 50 per cent of his first 
professional signing-on fee. Aloti says the contract is fair to all parties involved. ‘If Daniel makes it then I 
will expect a reward for my time, for the expertise and skills I have taught him. His parents know this and 
they will not consent to the boy going without my cut. In the meantime, the family are saving to pay me 
the money for his journey to France; I can make everything smooth for the boy.’

‘Isaac will help me achieve my dreams,’ says Daniel, who has been taken out of school, and whose family 
has moved to Accra to enrol him in an academy. ‘My mother has put her faith in him and my family is 
saving for my journey to France, where I can go on trial. We will pay Isaac the money and I will leave for 
my family. If I make it, I will take my mother to France with me and buy her a house in Paris.’

In Daniel’s case, a legal trip to Europe is unlikely and, given the credibility of the academy, securing a 
trial would be virtually impossible. His most likely option is to travel to Europe illegally, using one of 
the many and dangerous boat routes from the west coast to the Canary Islands, and from there to the 
Spanish mainland. In May last year one of those boats, a leaking fishing trawler abandoned by its skipper, 
washed up on the shore of La Tejita beach in Tenerife with a cargo of 130 young African men. Some had 
hypothermia, all were badly dehydrated. Fifteen were teenagers who believed they were on their way to 
play for Marseille or Real Madrid.

 

2. Baby Trafficking

‘Church Minister selling babies ‘
The Guardian, Friday Nov 12, 2004 

Justice Ernest Ryder today ordered an investigation to be undertaken to find the true parents of a one-
year-old child, known as C, who was taken into care in November last year after tests proved his DNA did 
not match either of his supposed parents. At the conclusion of the hearing to determine C’s future, the 
judge said the woman who claimed to be C’s mother “was deceived into thinking that she had given birth 
... she was seriously assaulted and a live child who had been born to another family was presented to her 
as her child.” 

Mr Ryder rejected claims by Gilbert Deya, a self-styled archbishop and leader of Britain’s fastest growing 
religious movement, that C was the product of divine intervention. Mr Deya had said C was one of many 
babies born through the power of prayer to infertile women in his 36,000-strong UK congregation. Mr 
Deya, whose ministry is based in Peckham, south London, is fighting efforts to extradite him to Kenya as 
part of an inquiry into an alleged international child-trafficking ring. 

Police in Kenya have been investigating allegations that Mr Deya’s church is a front for a child smuggling 
ring that steals newborns from mothers in the slums of the Kenyan capital, Nairobi. The police believe 
infertile women in Mr Deya’s congregation are travelling from the UK to Africa and being deceived into 
believing they have given birth in backstreet clinics in Nairobi. 

Kenyan prosecutors have charged Mr Deya’s wife, Mary, and four other people with stealing two children. 
They say an investigation into alleged international child-trafficking revolving around the disappearance 
of babies from Nairobi’s Pumwani maternity hospital involves suspects in Britain, Ghana, Nigeria, Uganda 
and Kenya. 

In his ruling today, Mr Ryder said: “Mr Deya is economical with the truth. I found him to be a self-serving 
and superficial witness, who’s only too happy to distance himself from the facts and even his own wife 
when it suited his purpose.” 

Mr Justice Ryder ordered that C remain in care for the time being. He said the risk of harm to C 
outweighed the risk to the child’s supposed parents, identified only as Mr and Mrs E. Mr Ryder said Mr 
and Mrs E had proved good and loving carers of C. However, he was convinced of the danger of allowing a 
child to grow up with the false view that he was a “miracle” child, encouraged by carers who also believed 
that. 

Outside the court, Mr Deya described the judgment as a “discrimination of faith” that was politically 
motivated on the part of Kenyan authorities. He said he would appeal. 
Mr and Mrs E had not paid any money to the congregation for the babies, but the judge said the financial 
success of the ministry was due at least to the tithes collected from a congregation “deceived by the 
claims that have been made about ... miracle births”

Other examples:
Travelling family exploiting people across Europe: http://www.bbc.co.uk/news/uk-
england-beds-bucks-herts-22446454
Doctor and midwife kept a slave in UK: http://www.theguardian.com/uk-news/2015/
dec/07/doctor-wife-edet-jailed-keeping-man-slave-24-years

 



30 31

Worksheet 1C  Responding to Diversity

Read the different situations. What are your thoughts? How would you respond or speak to the peo-
ple involved?

Responding to conflict
A staff member at an asylum centre walked into a room where there was a group of men shouting at 
each other. They were speaking Albanian so the staff member could not understand what they were 
saying. It appeared to the staff member that they were on the verge of a fight. He decided to stand 
between them and try to prevent further escalation. 

Was this the right decision?
   
Responding to racism
A worker in an accommodation provider for newly arrived asylum seekers. The accommodation 
is very busy and many people have to share a room. There are often lots of complaints about the 
accommodation, e.g. too full, beds are broken. One particular evening there was a man who refused to 
accept a new roommate. He wouldn’t say why.

One of the other men highlighted that West Africans will not share rooms with North Africans. The 
feelings were mutual, there were not any other available beds, so the worker asked another man to move 
out of his bed. 

How would you react in this situation?

A mother who misses an appointment
A woman keeps asking to use the phone, but there is a limited allowance. She gets upset and refuses 
to go to an important meeting with her solicitor. She says that she has heard that her son who is 13 
has started to smoke cigarettes. She says that she needs to speak to him and tell him not to, that she is 
scared he is going to get into bad company. She starts to cry as she is thousands of miles from him and 
can’t keep him safe. 

What do you need to think about in this situation? 

Support group
In a support group for young women, there is one girl from Ethiopia. She has been trafficked for sexual 
exploitation and is traumatised. In the group she will often get very angry, and when people laugh at her 
she will shout at them. She also complains about the food and says that she only wants to eat food from 
her country. The other group members say that they don’t want her to come any more. When the girl is 
speaking to the support worker she says that she is sorry for how she behaves and that she values the 
group. She says that it is what she looks forward to every week.

What do you do in this situation?

MODULE 2

CHILDREN AND CHILD PROTECTION
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Module 2        Children and Child Protection

Module Aim

To develop a clearer understanding of child protection and 
how to respond appropriately to children in need.

This module is centred on basic child protection and includes exercises looking at attitudes towards 
children and understanding children’s rights. Before delivering any training about children it is always 
important for the participants to understand core child protection practice and practice centred on 
child rights. Often practitioners and those working with young people will have very different attitudes 
towards children, and these need to be explored at the beginning of any training.  

It is important to challenge attitudes towards children to ensure that those who are planning to work 
with children understand the ethics of child protection and have the child’s best interest at heart. 

Any organisation planning to work with children and young people should develop efficient child 
protection policies and procedures so they can ensure that they are responding to children in the most 
effective, safe and supportive manner.

This module includes a significant number of exercises; these can easily be adapted to suit different 
groups.

This module provides information on:
• What is a child?
• Attitudes to children 
• Understanding child rights
• Basic child protection

This module is not a comprehensive child protection module. For more information or to develop child 
protection polices in your organisation please refer to:

• Child-Safe Organisations Training Toolkit: a Practical Child Protection Resource for 
Grassroots Organisations. Sinart King, 2006 Available to download from www.ecpat.
net 

• Child Protection and Policies and Procedures Toolkit: How to Create a Child-Safe 
Organisation, Eleanor Jackson and Marie Wernham. Available to download from www.
childhopeuk.org 

Information Sheet 2A  Why is Child Protection Important?

When working with children, whether on an informal, community basis or as a paid professional, it is 
vital that you are aware of how to keep children safe and recognise if they are being harmed. There is no 
country in the world were children are not abused. Child abuse crosses all cultures and social groups; the 
perpetrators can be women but are more frequently men.

What is child abuse? 
Child maltreatment or child abuse is defined by the World Health Organisation as: 
“Child maltreatment, sometimes referred to as child abuse and neglect, includes all forms of physical 
and emotional ill-treatment, sexual abuse, neglect, and exploitation that results in actual or potential 
harm to the child’s health, development or dignity. Within this broad definition, five subtypes can be 
distinguished – physical abuse; sexual abuse; neglect and negligent treatment; emotional abuse; and 
exploitation.” 13 

Typically child abuse is sub divided into 4 categories:

Physical abuse of a child is defined as the intentional use of physical force against a child that results in 
– or has a high likelihood of resulting in – harm to the child’s health, survival, development or dignity. This 
includes hitting, beating, kicking, shaking, biting, strangling, scalding, burning, poisoning and suffocating. 
Much physical violence against children in the home is inflicted with the objective of punishment.

Sexual abuse is defined as the involvement of a child in sexual activity that he or she does not fully 
comprehend, is unable to give informed consent to or for which the child is not developmentally 
prepared, or else that violates the laws or social taboos of society. Children can be sexually abused 
by both adults and other children who are – by virtue of their age or development – in a position of 
responsibility, trust or power over the victim.

Emotional & psychological abuse involves both isolated incidents as well as a pattern of failure over 
time on the part of the parent or caregiver to provide a developmentally appropriate and supportive 
environment. Acts in this category may have a high probability of damaging the child’s physical or health 
or development. Abuse of this type includes: restriction of movement; patterns of belittling, blaming, 
threatening, frightening, discriminating against or ridiculing; and other non-physical forms of rejection or 
hostile treatment.

Neglect includes both isolated incidents as well as a pattern of failure over time on the part of a parent 
or caregiver or other family member to provide for the development and well-being of the child – WHERE 
THE PARENT IS IN A POSITION TO DO SO – in one or more of the following areas:

• Health
• Education
• Emotional development
• Nutrition
• Shelter & safe living conditions

13http://www.who.int/topics/child_abuse/en/
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It is important to note that the parents of neglected children are not necessarily poor; they may equally 
well be financially well off.

Preventing Child Abuse – World Health Organisation
Child maltreatment, in children aged 0-14, by parents and caregivers can be prevented 
by:

• reducing unintended pregnancies 
• reducing harmful levels of alcohol and illicit drug use during pregnancy 
• reducing harmful levels of alcohol and illicit drug use by new parents 
• improving access to high quality pre- and post-natal services
• providing home visitation services by professional nurses and social workers to 

families where children are at high-risk of maltreatment 
• providing training for parents on child development, non-violent discipline and 

problem-solving skills 
Violence involving children in community settings, especially adolescents aged 15-18, 
can be prevented through:

• pre-school enrichment programmes to give young children an educational head 
start 

• life skills training
• assisting high-risk adolescents to complete schooling
• reducing alcohol availability through the enactment and enforcement of liquor 

licensing laws, taxation and pricing
• restricting access to firearms

For further information please see the WHO guidance Preventing Child Maltreatment: 
A Guide to Taking Action and Generating Evidence available on the WHO website:  
http://www.who.int/topics/child_abuse/en/ 

What is the link between child trafficking and child protection?
Child trafficking is a child protection issue. Put quite simply, children who are trafficked are likely to be 
subject to one or more categories of abuse: physical, sexual, and emotional or neglect. Child abuse can be 
both a causal factor in child trafficking and a consequence, i.e. what happens to the child once they have 
been trafficked.
Abuse at home is sometimes the reason for children leaving their families and looking for opportunities 
elsewhere. Once they have left home, even if they go and stay with other relatives, they are potentially 
vulnerable to traffickers, who may well approach them with tempting but fictitious offers of employment 
or education but their real intent is to exploit.

 
 

Examples 1 and 2 illustrate the vulnerability of migrant children in Europe.  

Example 1 – Refugee children who are missing
At least 10,000 unaccompanied child refugees have disappeared after arriving in 
Europe, according to the EU’s criminal intelligence agency. Many are feared to have 
fallen into the hands of organised trafficking syndicates.
In the first attempt by law enforcement agencies to quantify one of the most worrying 
aspects of the migrant crisis, Europol’s chief of staff told the Observer that thousands 
of vulnerable minors had vanished after registering with state authorities.
Brian Donald said 5,000 children had disappeared in Italy alone, while another 1,000 
were unaccounted for in Sweden. He warned that a sophisticated pan-European 
“criminal infrastructure” was now targeting refugees. “It’s not unreasonable to say that 
we’re looking at 10,000-plus children. Not all of them will be criminally exploited; some 
might have been passed on to family members. We just don’t know where they are, 
what they’re doing or whom they are with.”
The Guardian, 30th January 2016
http://www.theguardian.com/world/2016/jan/30/fears-for-missing-child-refugees
Example 2 – Vulnerability of women through transit countries
Governments and aid agencies are failing to provide even basic protections to 
women refugees travelling from Syria and Iraq. New research conducted by Amnesty 
International shows that women and girl refugees face violence, assault, exploitation 
and sexual harassment at every stage of their journey, including on European soil.
The organisation interviewed 40 refugee women and girls in northern Europe last 
month who travelled from Turkey to Greece and then across the Balkans. All the 
women described feeling threatened and unsafe during the journey. Many reported 
that in almost all of the countries they passed through they experienced physical 
abuse and financial exploitation, being groped or pressured to have sex by smugglers, 
security staff or other refugees.
“After living through the horrors of the war in Iraq and Syria these women have risked 
everything to find safety for themselves and their children. But from the moment 
they begin this journey they are again exposed to violence and exploitation, with little 
support or protection,” said Tirana Hassan, Amnesty International’s Crisis Response 
director.
Women and girls travelling alone and those accompanied only by their children felt 
particularly under threat in transit areas and camps in Hungary, Croatia and Greece, 
where they were forced to sleep alongside hundreds of refugee men. In some 
instances women left the designated areas to sleep in the open on the beach because 
they felt safer there.
Amnesty International, 18th January 2016
https://www.amnesty.org/en/latest/news/2016/01/female-refugees-face-physical-
assault-exploitation-and-sexual-harassment-on-their-journey-through-europe/
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Impact of being exploited (please see Module 4 for more on impact)
The effects of child abuse are well established in international literature. There is no doubt that 
being abused as a child can have a profound effect on a child’s physical, psychological and spiritual 
development and well-being. Therefore it comes as no surprise that child victims of exploitation and 
trafficking are likely to be affected by their experiences in significant and long-lasting ways.

Children who have been trafficked will have suffered serious abuse at the hands of their exploiters. The 
abuse may involve rape, beatings and deprivations of various kinds. As a result, they will probably suffer 
from a serious medical condition known as Post-Traumatic Stress Disorder, or trauma. Their behaviour 
will be affected to the extent that they will not be able to respond as a young person of their age would 
normally respond. They may:

• De-personalise the abusive experience, and regard it as having happened to another person
• Not remember where they have been or what happened
• Appear apathetic and disinterested, or ‘numb’
• Suffer ‘flashbacks’ and become extremely distressed
• Have an emotional attachment to the abuser and seek to protect him/her Be afraid and scared.

Common effects on children of being exploited and trafficked include:

Pregnant/acquired HIV or an STI Depression

Physical health symptoms – neurological & 
gastrointestinal

Delayed development – physical or psychological

Malnourishment Feelings of guilt and shame

Self-harming behaviours/suicide Exhaustion

Post-Traumatic Stress Disorder Drug/alcohol dependence

Some useful background information on impact of exploitation on children:

• Stolen smiles: a summary report on the physical and psychological health 
consequences of women and adolescents trafficked in Europe. Available at: http://
www.lshtm.ac.uk/php/ghd/docs/stolensmiles.pdf

• Exploitation, Violence, and Suicide Risk Among Child and Adolescent Survivors of 
Human Trafficking in the Greater Mekong Subregion. Available at: http://archpedi.
jamanetwork.com/article.aspx?articleid=2430958

• The Health of Trafficked Women: A Survey of Women Entering Post-trafficking Services 
in Europe. Available at: http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2156078/

 Sexual 
Contact

• Kissing or touching/holding in a sexual manner
• Sexual intercourse (vaginal/anal)
• Touching/fondling/biting child’s genital area
• Forcing a child to touch another genital area
• Forcing oral sex
• Incest
• Sex with animals
• Forcing a child to perform sexual acts on anoth-

er child.
• Any commercial sex where money is trans-

ferred, including child sex tourism 

 Non contact

• Obscene language on phone, written or on a 
computer

• Sexually intrusive comments or questions
• Virtual sex
• Online grooming
• Voyeurism
• Exhibitionism
• Viewing of pornography
• Forced to masturbate or 
• watch others

 Social

• Homeless/stateless
• Displaced by war
• Forced into being child soldier
• Lack of economic options
• No/limited access to basic social services
• Denied basic rights through law
• Early marriage, FGM, prenatal sex selection, 

female infanticide
• High prevalence of violence

 Physical

• Punishing a child excessively
• Smacking, punching, beating, shaking, kicking, 

burning, shoving, grabbing

• Hitting a child with an object
• Leaving a child in an uncomfortable/undignified 

posture for an extended period of time or in a 
poor environment

• Forcing a child to work in poor working con-
ditions, or in work that is inappropriate for a 
child’s age

• Gang violence
• Harmful initiations/ceremonies
• Physical bullying

 Emotional

• Isolating or excluding a child
• Stigmatising a child
• Treating a child who is a victim as suspect (e.g. 

repeat questioning and investigation)
• Failing to provide a supporting environment
• Failing to give a child an appropriate sense self 

esteem
• Main caregiver not responding to child’s emo-

tional needs
• Exploiting a child
• Treating or looking at a child with disdain, disre-

spect, denigration
• Belittling, blaming, scaring or ridiculing
• Spreading rumours
• Blackmailing

 Neglect

• Lack of attention or care
• Failing to protect from harm
• Leaving child alone/unsupervised for long peri-

ods of time
• Failing to ensure proper nutrition and medical 

needs
• Preventing schooling
• Not disclosing repeated signs of physical abuse 

(worker)
• Failure to provide a safe environment



38 39

Exercise Sheet 2.1  Who is a child? 

Objective
To achieve a better understanding about who is a ‘child’. A second objective is to confront and challenge 
negative attitudes towards vulnerable children.

Workshop format Groups of 4, feedback in whole group

Time 1½ hours

Materials Pens, paper or copies of worksheet 2A & 2B

Instructions 
1. Divide the groups into pairs. The pairs must discuss the definition of a child and write the definition 

they come to on a piece of paper. Each pair then recites back their definition and the trainer makes a 
note of these on flipchart paper. (5-10 minutes)

2. The pairs now join another pair to make groups of four. Write the following questions on a board or 
as a handout (worksheet 2A). Ask the groups to discuss them recording the main points. (Remember 
you can adapt the questions!) (30 minutes)

 What makes a child different from an adult?
 When does a child become an adult?

•  If a 13 year old has sexual relations, is he/she still a child?
•  If a 15 year old has left school and is working, is he/she still a child?
•  If a 16 year old commits a serious crime and goes to prison, is he/she still a child?
•  If a 16 year old marries, is he/she still a child?
•  If a 15 year old gives birth, is she still a child?
•  If a 16 year old boy joins the militia or the army, is he still a child?

3. While the groups are discussing, the trainer writes the United Nations Convention on the Rights 
of the Child definition ‘a child means every human being below the age of 18 years’.

The important thing is to make the participants realise that while ‘child’ may mean one thing to them in a 
social or family context there is a legal meaning that applies when working or volunteering with children. 
You want the participants to appreciate that anyone under the age of 18 is a child with a legal right to 
protection from trafficking and exploitation. 

4. (30 minutes) This exercise can either be completed individually or participants can be split 
into smaller groups to discuss the answers. Handout worksheet 2B and ask the participants to 
answer the questions.

WorkSheet 2C gives some information and thoughts to help you run the feedback to this exercise, 
ensuring that the rights of the child are considered. To finish off the session bring the groups back 
together as a whole to reflect and discuss some of the main points they were making, using WorkSheet 
2C for guidance. 

Trainers Guidelines
This session deals with attitudes towards children. Many people may hold negative attitudes towards 
children, or have idealised notions about how a child who is a victim of crime should look or behave (the 
myth of the ‘ideal’ victim). You need the participants to realise that children who have been trafficked or 
otherwise exploited are victims and not the perpetrators of their own misfortunes. Worksheets 2A & 2B 
contain statements about children that will show people’s attitudes. You can add statements of your own 
to the list; there may be local prejudices that you want to confront. 

Leadership and sensitivity are needed for this session. Remember that some participants may themselves 
have come from families with social problems, or some may have developed attitudes from their own 
negative experiences as children. Some may resist the notion that children have rights – ‘children don’t 
have rights! I am the adult!’ or ‘this will just make children more disobedient’. It is common that adults 
who have had a hard life will be bitter and/or jealous of the new opportunities children are getting now: 
‘it wasn’t like that when I was a child… you had to get your head down and get on with it!’

If you encounter negative attitudes, try to turn the discussion towards the root causes that make life 
difficult for children and why they may turn towards anti-social or criminal behaviour. Highlight the 
responsibilities we have, as adults and/or the state, to protect and create an environment which is the 
best interest of the child. 

The discussion in this part of the session might also start to move into wider social areas, such as child 
marriage, sexual exploitation or criminality. Be careful not to allow personal attitudes about prostitution 
to distract from the child who is the victim. Try to focus the attention of participants on the duty of the 
state to protect children from all forms of exploitation, including sexual exploitation.

The key is for the adults in the group to start understanding and recognising that children need 
protection and care and that by doing this it will create a better world for all of us. 
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Exercise Sheet 2.2   Understanding Children’s Rights

Objective
For participants to understand the rights of children and how they are violated when they are abused or 
exploited.

Workshop format Groups of 4, feedback in whole group

Time 1½ hours

Materials Pens, paper or copies of Worksheets 2C & 2D

Instructions
1. Split the group into smaller groups. Give each group a copy of Worksheet 2C and a case study 

from Worksheet 2D. You can also add in any case studies you have, especially good are local 
examples. Each group must read through the case study and decide which rights have been 
violated. After some time each group should present back to the main group introducing their 
case study and the violation of rights. (30 minutes)|

Variation
Instead of the worksheets the trainer could also use newspaper cuttings or any cases 
that members of the group have. 

Trainers Guidelines
To accompany this exercise the trainer should prepare some input on children’s rights. They should 
introduce and be familiar with the 1989 UNCRC. It is important for the group to appreciate that these are 
essential and that in signing and ratifying them, a country agrees to abide by them. The trainer should 
also be aware of local child protection legislation in their own country.
Exercise Sheet 2.3   Understanding abuse

Some useful resources about children’s rights:

• European Commission: http://ec.europa.eu/justice/fundamental-rights/rights-child/
index_en.htm

• Children’s Rights Alliance for England: http://www.crae.org.uk/
• Fact Sheet on case law on protection of minors: http://www.echr.coe.int/Documents/

FS_Minors_ENG.pdf
• UNICEF: www.unicef.org

Exercise Sheet 2.3   Understanding abuse 

Objective
To understand forms of abuse and where it is happening in the community.

Workshop format Whole group and individual work

Time 1½ hours

Materials Pens, paper, spare paper, worksheet 2B

Instructions
1. On 5 pieces of flip chart paper write the titles of abuse from worksheet 2B: physical, emotional, 

sexual, neglect and social. You may need to explain that social abuse is not strictly a category of 
abuse but it is helpful to distinguish between the impact of poverty and the impact of parental 
neglect. The participants must each write down on a spare piece of paper what types and forms 
of abuse they can think of or know about and then stick it under the relevant heading, e.g. 
punching goes under physical abuse. (20 minutes)

2. When everyone has finished placing the paper on the flipcharts the trainer should go round 
each flip chart and read out the notes, moving any into the correct position with agreement and 
discussion of the group. (10 minutes)

3. The trainer must now revisit each flipchart and ask the group to name places in the community 
where these types of abuse might happen. (15 minutes)

4. Divide the group into smaller groups. Give each group a place in the community which they 
have mentioned (for example, at the local school, in accommodation for asylum seekers). (30 
minutes) 

5. Ask them to discuss:
1)Why can abuse happen in this place? 
2)What could be done to prevent this from happening? 
3)Who/what organisations would be needed to prevent this from happening in the future?

6. When the group has fed back their discussions, bring the focus to child protection, how it 
is viewed worldwide and how each organisation working with children should have a child 
protection policy and procedures. (10 minutes)

Variation
Case studies which demonstrate the types of abuse can also be used. The group could 
label the types of abuse which happen to the child in the case study.
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Trainers Guidelines
When you are talking about abuse of children and linking it directly to the community some people may 
get very defensive and upset. Given the statistics about the number of people that have been abused 
as children, it is possible that someone in the group will have experienced abuse themselves. Therefore, 
this session needs to be facilitated very carefully taking into consideration the feelings of the individuals 
and the group. It is always sensible at the beginning to acknowledge that it may be a difficult session for 
some and that if at any time someone feels uncomfortable they may want to leave the room for a while. 
It is also important that you tell the group that if the session has affected them personally that they can 
come and talk to you afterwards if they want to. In case this happens, it is sensible to have a list of local 
resources to hand so that you can direct someone to the right organisation if they want to talk further, 
e.g. counselling services. Finally, the focus should not be on accusing people or perpetrators, the trainer 
should lay the responsibility on the whole community and turn the focus more upon ways forward and 
creating an understanding of child abuse and how to prevent it. 

Worksheet 2A  Who is a Child?

Please consider the following questions and discuss amongst your groups:

What makes a child different from an adult?

When does a child become an adult?

If a 13 year old has sexual relations, is he/she still a child?

If a 15 year old has left school and is working, is he/she still a child?

If a 16 year old commits a serious crime and goes to prison, is he/she still a child?

If a 16 year old marries, is he/she still a child?

If a 15 year old gives birth, is she still a child?

If a 16 year old boy joins the militia or the army, is he still a child?
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Worksheet 2B  Attitudes towards Children

Agree Disagree Not sure

Children should always do what adults tell them.

Smacking does no serious harm and is a good form of 
punishment.

A 7-year-old child asks a volunteer teacher to help her with her 
homework. The teacher says that she will do it if the child mows 
the lawn in return. There is nothing wrong with this.

The aunt of a 10-year-old girl makes her sell flowers to tourists 
in the bar areas of a resort town alone from early evening to 
midnight each night, but it is fine because she is helping her 
family to earn money.

‘Doing without’ makes a child appreciate the value of things.

If a child is cold and hungry because his/her parents are too poor, 
then it is child abuse.

A journalist interviews an orphan at a temporary shelter. The 
next day, the boy’s picture is on the front page of a newspaper 
with the words ‘devastated and home wrecked, both parents 
killed instantly by the tsunami’. It is okay to report stories in this 
way.

Reporting abuse is likely to humiliate a child even more, so it is 
better to be quiet about it and let it go.

Children with disabilities should be kept separate from other 
children.

Disabled children are less likely to be sexually abused.

Child abuse is not a problem in my community.

It happens somewhere else.

Teachers and parents have the right to beat children who they 
feel are not behaving well enough.

Abusers were abused as children. Therefore, they cannot control 
themselves.

Abusers come from lower class, uneducated families.

Sometimes victims are the most to blame because they bring it 
on themselves.

Women never sexually abuse children.

Strangers are the biggest threat to children.

Staff employed to work with children are unlikely to abuse them.

Children who run away from home deserve what they get.

As long as children consent to having sex, then it is okay. It 
doesn’t matter what they choose do with their own bodies.

Child beggars are a nuisance – the police should clean up the 
streets.

Children who sell their bodies only have themselves to blame.
  

Worksheet 2C  Answers

These notes will help the trainer to highlight the rights of children.

Statement Trainers notes

Children should always do what 
adults tell them.

Article 12 UN CRC
 1. States Parties shall assure to the child who is capable of forming 
his or her own views the right to express those views freely in all 
matters affecting the child, the views of the child being given due 
weight in accordance with the age and maturity of the child.
In many cultures this is a very strong belief. Any adult in position of 
care of a child has the responsibility to protect them from harm and 
do what is the best interest of the child. Sometimes this means that 
an adult will be more aware of what is best for that child. However 
it doesn’t mean that the adult is always right and although children 
should respect adults it is also important for that child to be heard 
and have their opinion taken seriously. 

Smacking does no serious 
harm and is a good form of 
punishment.

Article 19 UN CRC  
1. States Parties shall take all appropriate legislative, administrative, 
social and educational measures to protect the child from all forms 
of physical or mental violence, injury or abuse, neglect or negligent 
treatment, maltreatment or exploitation, including sexual abuse, 
while in the care of parent(s), legal guardian(s) or any other person 
who has the care of the child.
If you smack an adult you could be arrested as it is not acceptable, 
so why is it acceptable to smack a child? Who decides if the smack is 
soft or too hard? In many countries ‘smacking’ of children is banned. 
In UK hitting a child hard enough to leave visible bruising, grazes, 
scratches, minor swellings or cuts, now constitutes the criminal 
offence of actual bodily harm. This carries a maximum sentence of 
five years in prison.
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A 7-year-old child asks a 
volunteer teacher to help her 
with her homework. The teacher 
says that she will do it if the child 
mows the lawn. There is nothing 
wrong with this.

Article 28 UN CRC  (also see ILO Convention 182) 
1. States Parties recognise the right of the child to education, and 
with a view to achieving this right progressively and on the basis of 
equal opportunity, they shall, in particular:
(a) Make primary education compulsory and available free to all
(b) Encourage the development of different forms of secondary 
education, including general and vocational education, make 
them available and accessible to every child, and take appropriate 
measures such as the introduction of free education and offering 
financial assistance in case of need
(c) Make higher education accessible to all on the basis of capacity 
by every appropriate means
(d) Make educational and vocational information and guidance 
available and accessible to all children
(e) Take measures to encourage regular attendance at schools and 
the reduction of drop-out rates

Children have the right for free education, they should not have to 
work or do favours to be educated. It may be here that the volunteer 
is not aware of the school policy or it may be that the school does 
not have a child protection policy.

The aunt of a 10 year old girl 
makes her sell flowers to tourists 
in the bar areas of a resort town 
alone from early evening to 
midnight each night, but it is fine 
because she is helping her family 
to earn money.

Article 31 UN CRC  
1. States Parties recognise the right of the child to rest and leisure, 
to engage in play and recreational activities appropriate to the age 
of the child and to participate freely in cultural life and the arts.

ILO Convention 138: Hazardous work

Any work which is likely to jeopardise children’s physical, mental or 
moral heath, safety or morals should not be done by anyone under 
the age of 18.

What about the child’s homework? Does she get fed? It is not an 
appropriate place or time for a child to be working as there is no 
one to keep her safe and potentially she could be vulnerable to 
exploitation. Often one of the biggest barriers to learning is being 
overtired at school.

‘Doing without’ makes a child 
appreciate the value of things.

As in many of the articles in the UNCRC and local child protection 
guidance, children should be provided with the necessary elements 
to help develop them as human beings. Deliberately withholding 
anything from a child which they may need to aid their development 
is a form of neglect. 

If a child is cold and hungry 
because his/her parents are too 
poor, then it is child abuse.

Article 27 of UN CRC 
3. States Parties, in accordance with national conditions and within 
their means, shall take appropriate measures to assist parents and 
others responsible for the child to implement this right and shall in 
case of need provide material assistance and support programmes, 
particularly with regard to nutrition, clothing and housing.

It is often not the parent’s fault that a child will be living in poverty. 
Many parents do everything they can to protect their children in 
extremely difficult circumstances. It is situations like these that can 
make families vulnerable to traffickers as promises are made to help 
a child out of poverty.

A journalist interviews an orphan 
at a temporary shelter. The next 
day, the boy’s picture is on the 
front page of a newspaper with 
the words ‘devastated and home 
wrecked, both parents killed 
instantly by the tsunami’. It is 
okay to report stories in this way.

Article 16 CRC 
1. No child shall be subjected to arbitrary or unlawful interference 
with his or her privacy, family, home or correspondence, nor to 
unlawful attacks on his or her honour and reputation.

The child has been identified publically as an orphan child. 
Journalists should always follow strict ethical codes when 
interviewing children. Children may not understand the media and 
must always be made aware of what will happen to any information 
that they share. 

Reporting abuse is likely to 
humiliate a child even more, so it 
is better to be quiet about it and 
let it go.

Article 19 UN CRC  
2. Such protective measures should, as appropriate, include 
effective procedures for the establishment of social programmes 
to provide necessary support for the child and for those who have 
the care of the child, as well as for other forms of prevention and 
for identification, reporting, referral, investigation, treatment and 
follow-up of instances of child maltreatment described heretofore, 
and, as appropriate, for judicial involvement. 

One part of developing a good child protection policy is 
transparency and children knowing exactly how an organisation 
works. It is important that if a child reports abuse that you pass it 
on and the organisation investigates. It is also important that it is 
made very clear to a child that any disclosure that suggests they or 
another child is being harmed cannot be kept confidential and that 
you have to report it. If you keep quiet then the abuser will just re-
offend. 

Children with disabilities should 
be kept separate from other 
children.

Article 23  UN CRC 
1. States Parties recognise that a mentally or physically disabled 
child should enjoy a full and decent life, in conditions which ensure 
dignity, promote self-reliance and facilitate the child’s active 
participation in the community.
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Disabled children are less likely 
to be sexually abused.

Research shows that disabled children are three times more likely 
to be abused than non-disabled children (Jones et al. 2012). It is 
commonly believed that disabled children are not abused. It also 
stresses that disabled children often lack the necessary skills to 
report abuse. Most people fail to consult with disabled children 
about their experiences and feelings. Child protection systems and 
practices do not take account of the particular circumstances and 
needs of disabled children who are abused.1

Jones, L., Bellis, M.A., Wood, S., Hughes, K., et al. (2012). Prevalence 
and risk of violence against children with disabilities: a systematic 
review and meta-analysis of observational studies. The Lancet, July 
2012. http://press.thelancet.com/childrendisabilities.pdf

NSPCC: www.nspcc.or.uk

Child abuse is not a problem 
in my community. It happens 
somewhere else.

We prefer to think that abuse of children happens elsewhere and 
not in our community, but it happens in all communities across the 
world.

See www.ecpat.net and www.unicef.org for reports on each country. 

Teachers and parents have 
the right to beat children who 
they feel are not behaving well 
enough.

Article 19 UN CRC  
1. States Parties shall take all appropriate legislative, administrative, 
social and educational measures to protect the child from all forms 
of physical or mental violence, injury or abuse, neglect or negligent 
treatment, maltreatment or exploitation, including sexual abuse, 
while in the care of parent(s), legal guardian(s) or any other person 
who has the care of the child.

If you smack an adult you could be arrested as it is not acceptable, 
so why is it acceptable to smack a child? Who decides if the smack is 
soft or too hard? In many countries ‘smacking’ of children is banned. 
In UK hitting a child hard enough to leave visible bruising, grazes, 
scratches, minor swellings or cuts, now constitutes the criminal 
offence of actual bodily harm. This carries a maximum sentence of 
five years in prison.

Abusers were abused as children. 
Therefore they cannot control 
themselves. 

Many adults who abuse children were not abused as a child. Some 
will have experienced abuse, but as an adult they should have 
developed an understanding of what is right and wrong. Being 
abused as a child can never be used to justify abusing as an adult.

Abusers come from lower class, 
uneducated families.

People who abuse children can be from any background. Many 
highly educated doctors, judges and politicians have been 
prosecuted for child abuse.

Sometimes victims are the most 
to blame because they bring it on 
themselves.

In the UNCRC, it states that children should be protected from harm. 
Often due to poverty or the instructions of adults, children are put 
in situations or made to do things which will leave them open to 
abuse. They may develop characteristics or behaviour which attract 
abuse, however the child is not to blame for this and in fact is highly 
vulnerable and in need of extra protection. 

Women never sexually abuse 
children.

Whilst the majority of cases involved men as the abusers, there have 
been some cases of women abusing children. Women can abuse 
children in all ways including sexual abuse.

30 Sept 2015 – Daily Telegraph, UK

Marie Black, 34, has been sexually abusing children for the last 10 
years. She was at the centre of an “utterly depraved” sex abuse ring 
where two boys and three girls – all aged under 13 – were raped and 
abused.

Strangers are the biggest threat 
to children.

70-85% of children are abused by someone they know or a family 
member. Stranger abuse is much rarer than people think.

Staff employed to work with 
children are unlikely to abuse 
them.

Unfortunately this is not always true. In fact we know that many 
abusers deliberately choose to work with children to increase 
their opportunities to abuse. In a study by the United Nations High 
Commissioner for Refugees (UNHCR) & Save The Children in 2002, 
information gathered from 1500 children and adults in Guinea, 
Liberia and Sierra Leone showed that:

• Allegations were made against 40 aid agencies and 67 
individuals

• Some locally recruited humanitarian workers in refugee 
camps extorted sex from children in exchange for desperately 
needed aid supplies; sometimes aid was withheld until sex was 
proffered.  

Study of the Sexual Abuse and Exploitation of Children in The 
Gambia, UNHCR and Save the Children 2002

Children who run away from 
home deserve what they get.

“I left the house because my parents are dead. I am alone. I moved 
to live with my uncle, but his wife treated me badly. Therefore I 
came to the market. I am roaming and learning bad behaviour such 
as stealing and sniffing glue. Now I am confused. I don’t have a 
future.” Street child, Sudan 

Consortium of Street Children: www.streetchildren.org.uk

In most cases children run away from home because they can no 
longer live in the situation either because of abuse, extreme poverty 
or death of one or both parents. 
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As long as children consent to 
having sex, it doesn’t matter 
what they do with their own 
bodies.

Article 34 UN CRC States Parties undertake to protect the child from 
all forms of sexual exploitation and sexual abuse.

For these purposes, States Parties shall in particular take all 
appropriate national, bilateral and multilateral measures to prevent:

(a) The inducement or coercion of a child to engage in any unlawful 
sexual activity
(b) The exploitative use of children in prostitution or other unlawful 
sexual practices
(c) The exploitative use of children in pornographic performances 
and materials

Child beggars are a nuisance; 
the police should clean up the 
streets.

Child beggars are an extremely vulnerable group of children who 
need care, support and protection. Some children are forced to beg 
for their employers or traffickers and are abused if they do not bring 
back enough money. 

Children who sell their bodies 
only have themselves to blame.

A child who is an AIDS orphan and has 3 younger siblings to feed. 
She has no education and is offered money and food for sex. She 
does it to feed her family. Is she to blame?

Worksheet 2D           The Convention on the Rights of the Child 1989 
Basic Version

Article 1 
Everyone under 18 has rights.

Article 2 
All children have these rights no matter who you are.

Article 3 
All adults should do what is best for children and should treat them with respect. 

Article 4 
The government should make sure that children’s rights are protected. 

Article 5 
The government must understand that parents and family are important people in a child’s life.

Article 6 
Children have the right to life. 

Article 7
Children have the right to a name and a nationality.

Article 8 
Children have the right to have an identity.

Article 9 
Children have the right to live with their family unless it is bad for them. 

Article 10 
If children live in a different country to their parents they have the right to be together. If their parents 
live in two different places they have the right to contact with both of them.
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Article 11 
The Government should make sure that children are not taken out of the country illegally and/or 
kidnapped.

Article 12 
Children have a right to their own opinion and for adults to listen to their views and take them seriously.

Article 13 
Children have the right to express themselves through speaking writing art dress or style unless it 
breaks the rights of others.

Article 14 
Children have the right to choose their own religion and beliefs with the guidance of their parents.

Article 15 
Children have the right to meet friends and join or set up clubs as long as it is not harmful to others.

Article 16 
Children have the right to privacy like private letters phone-calls and a diary.

Article 17 
Children have the right to information that they can trust and understand.  

Article 18 
Parents are the main people who look after children. The government should support parents to look 
after their children.

Article 19 
Children have the right to be protected from being hurt in any way. Even parents have no right to hurt 
children. 

Article 20
If parents cannot look after children properly
 the government must make sure they get somewhere else to live that is safe for them.

Article 21 
Children have the right to the best care if they are fostered
 adopted or living in care. 

Article 22 
If children are refugees they have the right to special protection and help.

Article 23 
If children have a disability
 they have the right to extra education and care so that they can reach their full potential.

Article 24 
Children have the right to the best possible health to medical care to be nourished to live in a healthy 
environment and to information to help them stay well.

Article 25 
If children live in care or away from homeb the government must check often that this is best for them. 

Article 26 
Children and their family have the right to get help from the government if they are poor or in need.

Article 27 
Children have the right to a good standard of living that meets their needs.

Article 28 
Children have the right to a good quality education where they will be treated with respect. 

Article 29
Children’s education should help them develop their personality and to use their talents and abilities. 

Article 30 
Children have the right to celebrate their own culture speak their own language and practice their own 
religion.
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Article 31 
Children have the right to play. The government should make sure that there are proper play and 
leisure opportunities for children.

Article 32 
Children have the right to be protected from work that is bad for their health or education.

Article 33 
Children have the right to protection from harmful drugs and from being involved in selling drugs.

Article 34 
Children have the right to be protected from sexual abuse.

Article 35 
No one is allowed to kidnap
 traffic or sell children.

Article 36 
Children have the right not to be bullied or abused in any other way.

Article 37
No one is allowed to torture or punish children in a cruel way.

Article 38 
Children have the right to protection if there is fighting in their country. They should not be forced to 
join an army or to take part in war.

Article 39 
Children have the right to special help if they have been hurt
 neglected or badly treated.

Article 40 
If children have been accused of breaking the law
 they have the right to legal help and fair treatment in the justice system taking account of their age 
and understanding. 

Article 41 
If the laws of their country are better than the articles in this Convention then the government should 
use those laws.

Article 42 
The government must do their best to let everyone know that these are the rights of every child.
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Worksheet 2E           Case Studies

Case Study 1 – Adnan
Adnan is 13 years old. He has fled to France as a refugee fleeing conflict in his home in Syria. One of 
his sisters was killed there in a crossfire and the family decided to leave. He travelled with his mother, 
father and younger brother. The journey was long and very scary as the family had to leave their trust in 
strangers to transport them across Europe, paying with what little money the family had. Adnan and his 
family have been camping at Calais for 5 months, he has not gone to school for 9 months. The family have 
little to eat and Adnan is often sent to go and beg for money on the streets. 

Case Study 2 – Marie
Marie was 12 when a rich woman in the village approached her mother and said that she would like 
to take Marie to England. She told Marie’s mother that she would give her an education and money 
in exchange for working in her home. Marie’s mother was very excited about this and agreed to the 
arrangement, hoping that her child will have a better life. Marie was picked up by the woman and her 
husband and taken to the airport, she was told to call the woman ‘mother’ in front of the immigration 
officer at the airport. Marie never saw her passport.

When in England Marie was made to cook and clean every day and look after the other children in the 
house. She never went to school and was locked in the house all day. The lady said that it was very 
dangerous outside and if the police saw her they would take her away and she would never see her family 
again. One day she was dusting and knocked a vase off the table. The woman hit Marie in the head and 
sent her crashing to the floor. Marie cut her arm quite badly, but wasn’t taken to the hospital or given 
anything for the pain. Maria worked for the family for 6 years. In that time, Marie grew up to be beautiful 
and the woman became very jealous. She told Marie that she had to leave and threw her out on the 
street. She was threatened that if she told anyone then they would not believe her and she would be 
locked up because she was not allowed to be in this country. Marie found a park where she sat and began 
to cry. A woman stopped and offered to help her. She was taken to a welfare organisation.

Case Study 3 – Mohammed
Mohammed, 14, from Sierra Leone was sent to stay with a friend of the family in Sweden. He was 
promised that he would have an education in return for working for working for the family. When he 
arrived Mohammed was welcomed by the family and shown to his room. At first everything seemed to be 
going well, Mohammed was going to school and he was happy. But after a few weeks his ‘carers’ started 
to demand more from Mohammed. They owned a newsagents and he was had to stack the shelves and 
do a paper round before school. As soon as he arrived back he had to work in the newsagents then clean 
it when it closed at 10pm. Mohammed didn’t have enough time to do his homework. He was already 
struggling in school because he could not speak Swedish, now his teachers were saying that he wasn’t 
committed. Mohammed was very grateful to the family for offering him a chance to get and education in 
Sweden, but he was starting to find life very difficult. When Mohammed mentioned that he was finding it 
difficult the father became very angry, saying that if he didn’t like it, he could go back home. Mohammed 
became very depressed. 

Case Study 4 – Amma
Amma, 15, was from Nigeria. Her family was very poor and she had 7 younger siblings. One day a man 
came and her mother said that she was going to go and work for this man to earn money to help feed her 
younger brothers and sisters. The man said he was taking her to Malta to work, where she would earn a 
lot of money.

When Amma arrived she was put in a room with 5 other girls some were slightly older than she was. The 
man ordered them to get her some clothes. They dressed her in a short skirt and put make-up on her. 
They said that she should do whatever the man told her otherwise she would get in trouble. The man 
came back to get Amma in the evening and he took her to a night club. There they met a white man. This 
white man looked at her, nodded and gave the man she was with some money. The man said that she 
must do whatever the white man asked and if she didn’t then she would never see her family again. The 
white man took her to a hotel where he raped her; she was very scared and was in pain when it finished. 
When she returned to the other girls they told her that she was worth more money because she was a 
virgin.

Amma has now been made to sell herself for 2 years. She walks about the streets at night looking for 
tourists. Her trafficker says that she has a lot of money to pay back as he brought her here and it costs a 
lot of money to look after her. He once said that after the debt was paid she could go home. That day has 
never come.
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MODULE 3

TRAUMA AND WORKING THERAPEUTICALLY

Module 3             Trauma and Working Therapeutically

Module Aim

To introduce information on the impact of traumatic experiences on victims as well as 
ways to deal with cognitive, behavioural and emotional reactions

The module aims to introduce information on the impact of traumatic experiences on victims as well as 
ways to deal with cognitive, behavioural and emotional reactions. It briefly discuses Post-Traumatic Stress 
Disorder, as well as of various factors that moderate trauma impact severity. Some useful ways to assess 
impact are underlined, as well as several effective ways to respond and manage traumatic responses of 
the victims, so that professionals working in the field to be able to identify and manage this complex 
problem. 

This module provides information on:
• Problems experienced by the victims of trauma
• Identifying trauma 
• Holistic approaches 
• How to safeguard against ‘burn out’

This module is not a comprehensive toolkit for working therapeutically and further research and training 
may be needed. For more useful information please see: 

Improving Mental Health Support for Refugee Communities – an advocacy approach. 
Available at: https://www.mind.org.uk/media/192447/Refugee_Report_1.pdf
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Information sheet 3A       Problems Experienced by Victims of Trauma

Trauma impacts severely on the person’s assumptions of the world as a meaningful, predictable place, as 
well as about the personal omnipotence and invulnerability, about personal value.

There is a multitude of types of traumas that impact the person’s functioning at various levels, but 
interpersonal trauma, produced by another human, is the most severe, leading to most important 
symptoms and affecting victims the most. Such trauma is even more severe when it affects the social 
support of the family. Some of the types of severe trauma are: hostage taking, kidnapping, rape, incest, 
crime, human-made disasters and other tragedies that happen because of violations of moral standards.

One of the main and most difficult problem that appears as a result of trauma exposure is Post-Traumatic 
Stress Disorder (PTSD). This is a pervasive problem, occurring in a percentage of 0.5 – 1.3% of the US 
population. However, in special populations, namely those exposed to adversity, trauma, hazardous risks, 
its incidence is much higher.

Trauma impact severity can be established based on several factors:
1. Degree of life threat and bereavement
2. Speed of onset
3. Duration of trauma – the more prolonged the exposure, the higher the risk for complications, as 

hypervigilance, a high state of arousal, becomes the usual state of the exposed person
4. Degree of displacement of home continuity
5. Potential for recurrence
6. Degree of exposure to death, dying and destruction
7. Degree of moral conflict in the situation
8. Role of the person in the trauma
9. Proportion of the community affected

The age at trauma exposure is also important, with more immature persons holding higher risks of 
complicated symptomatology. Childhood trauma has important effects on child development and 
physical and psychological health. In order to survive, victims employ various psychological mechanisms, 
which besides their function as defences also become the fertile ground for Post-Traumatic Stress 
Disorder (PTSD).

One of the most severe and challenging disorders of human kind, PTSD still raises the attention of 
specialists in various fields due to its low rate of cure and its high risk of reoccurrence once symptoms 
have been alleviated. The main symptoms of the disorder are:

• Intrusive, repetitive thoughts: usually visual images from the moment that trauma occurred, 
experienced in the form of flashbacks or nightmares, that are triggered by reminders, such as smells, 
sights, sounds or tactile reminders. In time, triggers can become more subtle, more generalised 
and not necessarily connected to the trauma. The person’s reactions when confronted with these 
reminders of trauma is similar to that when trauma occurred, for example, a strong need to defend 
against a high danger, which puts the person at vital risk or at risk for homicide

• Avoidance: takes various and complex forms. The strong emotional, cognitive and physiological 
reactions to disturbing thoughts related to trauma urge the person to resort to desperate 
measures in order to keep them out of awareness. Alcohol and drug use have a relieving effect on 
symptomatology, but once returned to sobriety the person feels even more severe intrusions. Thus, 
a vicious cycle is being maintained, substance use becoming a constant way to deal with symptoms 
and this leads to addiction. In the desperate attempt to cope, the traumatised person becomes 
either passive or active, the most common reactions are freezing, flight and denial (numbing). 
These mechanisms help the person feel that control was not totally lost, but in time numbing and 
repression have important negative consequences, because unprocessed emotions are not healed 
and they can generalise to other life aspects

• Increased arousal of the nervous system: refers to the perceived threat that trauma victims tend 
to infer to various stimuli that in fact do not represent a threat at all. Startle response, concentration 
problems are the result of hypervigilance without any immediate threat, but the person’s difficulties 
to process messages cause them to either overreact or withdraw whenever a perceived threat is 
around (e.g., a sound, a smell, a sight, etc.)

Five most common patterns of PTSD are:

• Death Imprint: high awareness of own vulnerability or mortality as a result of confrontation with 
actual biological death of others around

• Survivor’s guilt: guilt over surviving while others did not, as well as over not doing everything 
possible to prevent that loss of other person

• Desensitisation: paradoxical reactions, such as laughing or feeling pleasure when exposed to 
physical violence against others, shifts between calm and violent reactions, leading to general hostile 
and defensive mood

• Estrangement: Severe interpersonal difficulties, rejection of others who are perceived as cold, 
possible secondary trauma in institutions that are supposed to offer assistance and care, feelings of 
degradation that make the establishment of relationship almost impossible. 

• Enmeshment: Aberrant behavior in relationships, lack of meaning and significance in life, emotional 
fixation
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Information sheet 3B        Identifying Trauma

Appropriate assessment of trauma responses by services is an important aspect of responding to victims. 
During the assessment, it is mostly important to identify if signs of PTSD are present. The context in 
which trauma occurred, physical, temporal, social and political climate interferes with the interpretation 
of events. Some of the factors that need to be assessed in order to clarify the impact of trauma are listed 
below.

gender time components internal relationships

race geographical area life context

socioeconomic class number of incident symptoms
culture socio-political attitudes beliefs

religion occupational risks coping, strengths, weaknesses

Various instruments have been developed and are efficient in the identification of pathology connected 
with trauma, but screening is very important. Whenever a person exposed to trauma is identified 
as being at risk for PTSD or other pathology as a result of trauma exposure, the person should be 
immediately referred for psychiatric and psychological in-depth assessment, as professional care is highly 
needed.

One very useful and easy to use screening instrument is Figley’s Traumagram Questionnaire14, a self-
report instrument briefly identifying and assessing traumatic experiences and their severity

Effective response to trauma
As the process of trauma processing begins, the human service professional should be aware that a 
series of crisis situations may occur and should be properly managed.

An atmosphere of acceptance towards the victim and the experiences that the victim had is important 
in order for the process of trauma recovery to begin. An open-minded acceptance from the professional 
towards various socially unacceptable, horrifying experiences is required whenever these experiences 
are being narrated.

The Veteran Center of Memphis published a set of rules that should be respected by professionals 
when working with veterans and these can be adapted to any type of professionals approaching trauma 
survivors, as well as any type of traumatic experience, not just combat trauma. This set of rules is listed 
below (after James & Gilliland, 2001).

1. The survivor has the experiential knowledge, you have the technical knowledge and together 
you can forge a working alliance.

2. Try to understand the client’s experience in order to bridge the gaps in experience.
3. Realise that the client wants you to help him or her help you understand. In the process, he/ she 

recreates and re-experiences the sources of the problems and you, by providing the therapeutic 
climate, gain an in-depth understanding of the traumatic experience.

4. An opposite-sex professional serves as a role model, who can understand and accept the victim 
for what he/she is and has done without prejudging him/ her.

14https://sites.google.com/site/charlesfigley/Home/traumatologyinstitute/research/figleys-traumagram)

5. As your understanding and technical expertise grow, you will be accepted by the individual or 
the group despite of your lack of direct experience.

6. You can serve to break through the feelings of isolation and contamination that victims have, by 
the fact that you prove that even those who weren’t exposed to trauma can understand.

7. Your misunderstandings can help the victim explore and express unknown areas of conflict, in 
the attempt to help you understand various aspects of the experience.

8. The professional must guard against becoming too deeply involved in problems and memories 
that trigger situational stress.

9. Be aware that moral conflicts will raise as stories unfold and it is important that the professional 
does not show emotional revulsion to a person describing atrocities. A nonjudgmental and 
objective attitude is needed.

10. Over identification, hero worship are to be avoided, as problem-solving abilities will be 
influenced.

11. Limit setting is important, controls and safety protection of the professional are needed and 
need to be enforced at all time.

12. Identify any signs of burnout, assess and intervene as early as possible in order to reduce the 
risk.

One important aspect of recovery from trauma is bringing thoughts and behaviours into conscious 
awareness and not dissociating them or avoiding the situations which might encompass or entail 
reminders of trauma. Re-exposure to traumatic memories in a safe environment is a key element towards 
recovery. In the case of children, re-enactment of traumatic experience can be seen during play activities.

Also, social and family support systems help a great deal to return to adequate functioning. In the 
particular case of intrafamilial trauma (e.g., child abuse by a parent or family member, spouse abuse 
etc.), the traumatised person usually lacks support, as those expected to provide comfort and help 
in fact inflict most pain. Trust is therefore very severely damaged and the victim tends to reject help 
from others as feelings of fear, anger, being unloved and uncared, misunderstood appear in every 
future relationship. This way to relate to others can be directed also towards helping professionals. The 
effort to regulate reactions and help the victim is overwhelming both for the family members and the 
professionals and the risk of burnout should not be neglected.

Another important issue in responding to traumatised persons is avoiding the risk of retraumatisation or 
revictimisation, by blaming the victim for the trauma and abuse, a suspicious attitude that implies that 
the victim did something that led to the assault or even more general by adopting an attitude that is not 
supportive. Professionals and all those involved in victim support need good coping skills, high stress 
hardiness, besides various methods and techniques useful to approach the effects of trauma on the 
victim.

Facilitating grief by offering opportunities to express affect, reconcile with the loss of a person, a part of 
life, a part of the body, as well as to process the ambivalence towards surviving and not sharing the faith 
of others, in a new and meaningful relationship with the professional who is there to assist are effective 
means to approach survivor’s guilt in victims of trauma.

As the processing of traumatic experiences progresses, the professional may find themselves at the 
centre of the client’s rage, at the focal point of the clients’ frustration, grief, fear, lost opportunities, 
confusion, lack of progress, etc. Human service workers should be able to deal with such situations, 
by owning their mistakes, their lack of sensitivity for some issues, but at the same time without 
defensiveness, without impulsivity in responses and continuing to be courageous and hopeful towards 
client recovery from trauma.
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 Information sheet 3C              Holistic Approaches

Each professional holds high importance for the person experiencing trauma, and treatment should 
be completed by teams of various professionals. The holistic approach of persons experiencing trauma 
refers to complex assessment and intervention on all areas of the person’s functioning: physical care, 
psychological care and social aspects of the person’s life. The focus is also on the embodied grief 
and trauma, emotional distress, mental anguish and physical discomfort and the goal is to increase 
self-awareness, self-care, fortifying strengths and learning new and adaptive coping skills. Individual 
treatment, psychotherapy and psychological counselling go hand in hand with group work. Medication is 
many times needed in order to obtain relief from psycho-physiological responses specific to PTSD.

Support groups and life adjustment groups for victims, some of them led by other survivors, are helpful 
in fostering the victims’ inclusion into social life, besides offering relief and a normalising atmosphere 
where all the victims of trauma can feel they can talk about their experiences without being judged, 
while sharing the experience in a group with a warm and accepting atmosphere has a corrective effect on 
pathological reactions.

Effective techniques for working with trauma and grief
Once the characteristics of trauma and grief are well known and the risks that the traumatised person 
are identified, creative techniques can be used in order to help the person process the difficult 
experience. Be careful not to push the person into re-experiencing too difficult emotions too early in the 
process and try to identify signs of pathology before using techniques that elicit strong emotions.

Some useful techniques are listed below (after James & Gilliland, 2001, Neimeyer, 2012).

• Retelling the narrative of trauma/ death
• Mindfulness
• Building significance and meaning
• Listening
• Body work
• Flashbacks and meaning making
• Dialogues
• Assertiveness training
• The use of metaphors and symbols (ex., images)
• Life review
• Using stories
• The use of art
• The use of photographs
• The use of poetry and bibliotherapy
• Strengthening the social support
• -The development of kindness and generosity, prosocial behaviors.

 

Information sheet 3D        How to safeguard against ‘burn out’

The phenomenon of burnout in helping professions
Professionals who are intensely involved in helping people in need, people with low functioning and 
people suffering from trauma, psychological, physical pain are highly exposed to burnout. Idealistic, 
enthusiastic, highly motivated professionals, who have high expectations from themselves and their jobs, 
when confronted with harsh realities inherent in their work are at risk of being worn out. Occupational 
stress in general is the primary cause of burnout.

Working with human trafficking is, obviously, one the most stressful experiences and therefore 
professionals involved in the field are particularly exposed to the risk of burnout. It is important to 
acknowledge this risk and see it as a result of a complex array of factors, not a problem residing in the 
individual’s weaknesses. No professional is immune to it.

A broad definition of burnout describes it as an internal psychological experience involving feelings, 
attitudes, motives and expectations, a state of exhaustion on physical, mental and emotional levels, 
as a result of prolonged exposure to demanding situations. The person feels a lack of energy, physical 
fatigue, helplessness, hopelessness, negative self-concept and a negative attitude towards work, people 
and life. It is difficult to identify as it is easily overlooked for being busy or blamed on other life events. 
Burnout is associated with low productivity, impairment in relationships and health problems. If not 
treated, it can lead to complications, such as psychosomatic diseases, substance abuse, suicide attempts.

Case example

Two years ago, when she started working in an NGO for victims of abuse, Maria was a 
young, enthusiastic, smart and happy professional. She was absolutely sure that her 
training would help her solve the problems of the innocent victims of abuse and she 
was eager to invest all her energy into helping those who needed her. 

After the first year of work, Maria became one of the best counsellors for victims of 
abuse in the whole institution, and she received more and more clients. With each 
new person that needed her help, she struggled to find new sources of energy, so she 
gave up many of the social activities which she found a waste of time and invested 
more in her job. Her boyfriend broke the relationship with her as she was practically 
unavailable most of the time. 

During the second year at the job, Maria became more and more agitated, short-
tempered, negativist, most of the time complaining about the work, about the 
colleagues and life in general. She began to be more and more critical and cynical, 
considering that none of her co-workers are committed enough, that the salary is way 
too small for the huge effort that the job involves, and slowly she began to think that 
life has nothing to offer to her and regret even the decision to choose such a career.
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What is Maria experiencing? She is an empathic, humane, highly committed human service worker, but at 
the same time anxious, conscientious, with a tendency to get over-involved in the clients’ problems and 
needs. She was from the beginning of the job prone to burnout because of her active and enthusiastic, 
but at the same time neurotic and extraverted personality. Maria needs assistance at the workplace in 
order to regain efficacy and energy for work and life.

Symptoms of burnout include:
• Behavioral level: reduced efficacy at work, absenteeism, risk taking, substance abuse, 

complaining, lack of creativity and enjoyment, errors in setting boundaries, hyper vigilance, loss 
of control, suicide and homicide thoughts

• Physical level: exhaustion, various health conditions at the level of internal organs, higher 
risk of infections, insomnia and other sleep disorders, muscular tension, eating disorders, 
hyperactivity, injuries, increased vigilance

• Interpersonal level: withdrawal from family and friends, keeping hidden agendas, feeling 
drawn to insecure people, relationship break-ups, overreacting to comments, difficulty in 
boundary setting with friends and clients, loneliness, trust issues, loss of authenticity, avoidance 
of close contact, inability to cope with problems, anger and mistrust

• Attitudinal level: depression, feelings of emptiness and lack of meaning, oscillations between 
omnipotence and incompetence, cynicism, paranoia, compulsiveness and obsessiveness, 
callousness, guilt, boredom, helplessness, stereotyping, depersonalisation, pessimism, 
grandiosity, sick humor, hypercriticism, hopelessness, loss of faith, mood swings, sense of lost 
balance and vulnerability

There are several stages of burnout, and it is important to identify the problem as early as possible, as 
the apathy, indifference and disequilibrium that it leads to usually require psychotherapeutic interven-
tions and even medication.

High exposure to trauma survivors’ experiences for extended periods of time can lead to “compassion 
fatigue” and “vicarious traumatisation”. These phenomena occur as a result of accumulated experiences 
of working with people who suffer from trauma. They are not temporary, but rather tend to have a long-
term effect on the psychological characteristics of the professionals facing the occupational hazards 
of trauma work. Both compassion fatigue and vicarious traumatisation are major factors that lead to 
burnout.

The deep empathy needed to deal with situations accompanying exposure to traumatised people leads 
to vulnerability to intense and overwhelming feelings, profound disruptions in the belief system, assaults 
to hope and idealism of the enthusiastic human service worker. Over-involvement and identification with 
the beneficiaries is detrimental to the professional, who tends to take more and more responsibility for 
them, to the point that he/she might feel overwhelmed with clients’ demands, unable to set boundaries 
to requests, eager to find cures to all the cases or frustrated over the lack of progress.

How to identify burnout?
As the signs of burnout are not specific and easily identifiable, the problem usually remains 
underdiagnosed and, thus, tends to evolve towards more severe and complicated forms. Though difficult 
to identify, before asking for professional help you can ask yourself some self-reflection questions:

1. Do you feel you are emotionally worn out by your work?
2. Can you give examples of situations in which you felt depleted of energy, resources, 

despite the fact that you were getting enough sleep?
3. Do you feel a lack of personal competence and achievement in your activity?
4. Did you have periods in your activity when all you wanted was to just end that job, not 

matter how well?
5. Did you experience the need to endlessly postpone to answer phone calls from 

colleagues or avoided work responsibilities because you felt you lack the energy?
6. Did you feel irritated with your colleagues for small delays or infringements? 
7. Did you change the way you relate to the beneficiaries of your services, such that you 

tend to be insensitive, impersonal and cold?

If you happen to answer YES to any or more of the questions above, than you should ask for a more 
comprehensive, detailed assessment because you are at risk for experiencing one of the main signs 
of burnout: emotional exhaustion, lack of personal accomplishments and depersonalisation. You are 
therefore at risk!

How to safeguard against burnout
Several measures can be employed in order to safeguard against burnout. It is recommended that all 
organisations involved in the field of crisis management, in various fields of trauma or abuse, approach to 
offer their employees opportunities of self-care so that burnout can be prevented. Burnout is nowadays 
considered an organisational, systemic problem and not an individual one, so the work environment is 
very important in its prevention and management. 

Preventive measures
Individual level: participation in trainings and workshops on burnout, in order to find more effective 
ways of dealing with job challenges, to correct attitudes that lead to over-involvement, to learn 
detachment and sometimes understand own unresolved issues and conflicts that interfere with work

Organisational measures: provision of support for workers, offer support groups, consultations, 
have job clarity, flexibility, realistic expectations, offer stress and conflict management, thus offering 
a supportive environment for the employees and volunteers. Other organisational measures are: 
clear articulation of mission, reducing ambiguity and doubt about actions that need to be taken and 
establishing positive relationships between workers and also with supervisors

Support systems: both instrumental support (material assistance, achievement of concrete goals) and 
expressive support (sense of belonging, care). Within the social support system, the individual receives 
emotional support, technical support, a shared social reality, as well as challenges that the person needs 
in order to avoid burnout
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Curative measures
• Wisdom circles – developing compassion, values, respect for diversity, wisdom, kindness and 

honoring the pain of being exposed to suffering
• Relaxation, assertiveness training
• Creating opportunities to experience flow, by making activities that are pleasant and 

intrinsically rewarding (creative activities, music, sports, games, religious rituals, reading, 
dancing, writing, driving), thus generating a high state of subjective wellbeing and happiness

• Developing courage, self-determination, perseverance, future-oriented thinking
• Enhancement of self-care, after identifying the areas in which the person lacks it (http://www.

compassionstrengths.com/Self-care_Checklist.html)
• Developing effective coping strategies and increasing stress hardiness
• Self-awareness of values and implementing these values in actual activities (https://www.

authentichappiness.sas.upenn.edu)
• Change in the routines
• Supervision and consultation
• Support groups, a safe place in which people can share their feelings but also learn how to 

manage stress and solve problems, thus building a sense of competence
• Problem solving discussion groups.

 

Exercise 3.1         Identifying Trauma

Objective
To understand trauma and the effect it may have on and individual. 

Workshop format Whole group and individual work.

Time 1 hour

Materials Pens, paper

Instructions
1. Individually everyone must think about an experience in their found difficult or traumatic. This 

can be a “near miss” or an event that occurred such as a car crash or earthquake. Please do not 
choose a really traumatic situation, but one that you feel comfortable to share. Focus on the 
incident and try to remember the scene, the images, the smells, the sounds and other clues that 
were there. How did you feel? What reactions did you have? Did the situation have an impact on 
your life afterwards? Write your ideas down. (20 minutes)

2. Now, with a partner discuss the incident. Your partner must actively listen and explore the 
situation together with you, with an accepting attitude, how do you feel? Swap over when you 
have finished. (20 minutes)

3. Come back to the group and share your thought and feelings. Discuss the role of the other in 
processing difficult life experiences and reflect on the experience that victims might have. (20 
minutes)

Variation
Show a film of someone recounting their experience of trauma. This can help to bring 
the reality to the situation. 

Trainers Guidelines
Extreme care and attention needs to be taken when facilitating this exercise. It is important the trainer 
ensures that the participants keep safe and do not re-traumatise themselves by remember a highly 
traumatic experience. The participants should be able to talk about the experience with ease. It may be 
useful to offer support or assistance after the session. 
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Exercise 3.2            Responding to Trauma

Objective
To understand trauma and the effect it may have on and individual. 

Workshop format Small groups

Time 1 hour

Materials Pens, paper

Instructions
1. Divide into groups of three. For each group one person should think about the case of a person 

exposed to a traumatic experience that he/she knows from their professional experience. The 
participants should briefly present the case to the group. (15 mins)

2. The group should divide into role of (1) the client, (2) the professional working with the 
client, (3) the observer. The client presents the traumatic experience, while the professional 
effectively responds to the experience. The observer notes the techniques used, as well as the 
reactions of the client and professional, the effects of the interventions on the client. (30 mins)

3. The group should come out of their role. Discuss, reactions, thoughts and feelings. Also discuss 
what could have been done differently in a more holistic way. (20 mins)

4. Each group should discuss and compare experiences. (15 mins)

Variation
Instead of using one from professional experience the group can be presented with 
case studies. 

Trainers Guidelines
Trainers should be mindful of the groups and be there to assist and input. Be prepared to manage 
difficult situations, such as strong emotional reactions!

Exercise 3.3                  Identifying burnout

Objective
To understand trauma and the effect it may have on and individual. 

Workshop format Pairs, whole group

Time 1 hour

Materials Pens, flip chart

Instructions
1. Divide into pairs. Discuss what could happen when a worker experiences burnout. Record on a 

flip chart what the symptoms or outcomes may be. (15 mins)
2. Using different colours discuss reactions which could be unproductive and negative and what 

reactions could be effective and help prevent burn out. (15 mins)
3. In the whole group discuss and identify practical ways to prevent burn out. (20 mins)

Variation
Instead of using one from professional experience, the group can be presented with 
case studies of workers who have experienced burn out and what the consequences 
were.  

Trainers Guidelines
Trainers should be aware that many workers may have experienced ‘burn out’ or currently feeling 
stressed and overworked. The session needs to be sensitive to the group for it to be an effective 
exercise. 
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MODULE 4

RESPONSE AND PROTECTION OF VULNERABLE 
MIGRANTS

Module 4         Response and Protection of Vulnerable Migrants

Module aim

To develop an understanding of the appropriate response to vulnerable migrants, 
how to support them and to how to promote further action.

This module presents the participant with typical scenarios of vulnerable migrants entering Europe. The 
appropriate response will be discussed and which organisations are in place to provide support. The 
module concludes with an action plan where the participant will be encouraged to take their learning 
forward into action and steps towards better practice in protecting vulnerable migrants.  

This module is very important and should not be excluded from any training programme. It is vital that 
participants are aware of what the appropriate response should be. 

This module supplies information on:

• Responses to victims of exploitation and abuse
• Identifying organisations who can provide support
• Short-term and long-term responses
• Developing action plans for safeguarding vulnerable adults and children

 

Information Sheet 4A 
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Good practice in the Protection and Support of Vulnerable Migrants
This information sheet explains some of the support which is needed for protecting vulnerable migrants 
and examples of good practice which could be draw upon. Many migrants are particularly vulnerable, 
especially children. If they are victims of trafficking they may still be at risk once identified by authorities. 
There is a high risk for the victims of being found by their traffickers where they may be recaptured or 
even be at risk of harm. Those organisations and professionals working with migrants at risk need to be 
aware of the advanced protection and care needed. 

Although there are many examples of good practice in Europe there still is a long way to go to ensure 
that vulnerable migrants are safe.

10,000 refugee children missing in Europe – The Guardian, 2016

“Brian Donald said 5,000 children had disappeared in Italy alone, while another 1,000 
were unaccounted for in Sweden. He warned that a sophisticated pan-European 
“criminal infrastructure” was now targeting refugees. “It’s not unreasonable to say that 
we’re looking at 10,000-plus children. Not all of them will be criminally exploited; some 
might have been passed on to family members. We just don’t know where they are, 
what they’re doing or whom they are with.”

Monitoring and collecting data on vulnerable migrants
Monitoring and tracking trends and abuse of migrants is important for governments to understand what 
is happing in their country and how they should respond appropriately. Many Governments are not fully 
aware of the situation in their country and could improve their response. Below is a good example of how 
countries have implemented measures to protect vulnerable victims. 

Good Practice – The Netherlands ‘A Rapporteur on Trafficking’
The Dutch Rapporteur on Trafficking in Human Beings was set up in April 2000 
as a direct result of the Hague Declaration of 1997. It publishes statistical data 
on (possible) victims of trafficking, which is provided by the Foundation against 
Trafficking in Women (by region and country of origin, age and sex), and information 
from the police victim registration system. The annual report analyses all successfully 
completed investigations into trafficking that are completed and referred to the 
Crown Prosecution Service each year. This investigation involves underage victims 
of trafficking by year and type of trafficking (cross-border or domestic trafficking). 
The report also shows the results of analyses of trafficking cases within the public 
prosecutor’s national database and the number of prosecuted suspects. It also includes 
recommendations for improvement of the policy pursued, which is then debated in 
Parliament. (Rights Here, Rights Now, ECPAT UK, 2007)

Tighter controls of governments
There are many international instruments which European countries could adopt to gain tighter controls 
and laws to prevent abuse and exploitation of migrants. It is also important for governments to try and 
prevent criminal activity such as human trafficking to take place and to work to tackle the demand for 
exploitation and trafficking. There are many European legislations which countries could sign and adopt. 
There is also guidance and laws on sex tourism, such as the Code of Conduct for the Protection of 
Children from Sexual Exploitation in Travel and Tourism (www.thecode.org). This provides guidelines 
for the tourism industry to prevent and protect children from child sex tourism. 

In Ethiopia, the government has looked at the labour industry and how they can have tighter controls. 

Good Practice – Ethiopia’s Labour laws
The Private Employment Agency Proclamation 104/1998 aims at regulating all 
employment service entities and particularly at protecting the rights, safety and 
dignity of Ethiopians employed and sent abroad, with aggravated penalties for abuses 
of the human rights and physical integrity of workers. The proclamation states that:

A license is required for any person who wishes to set up a private employment 
agency. This agency must prepare a formal contract of employment and submit it 
to the authorities. If the agency is providing services for hiring and sending workers 
abroad, the agency must fulfil the additional following obligations:

- Ensure that the employment contract fulfils the minimum working conditions set in 
Ethiopian laws
- Be responsible for ensuring the rights, safety and dignity of the worker
- Have a branch office or representative in the receiving country
- Provide orientation for the worker before he or she is sent abroad, concerning the 
work and the country
- Notify the nearest Ethiopian Embassy of the worker’s presence
- Deposit guarantee funds in a recognised financial institution; US$ 30,000 if up to 500 
workers can be placed by the agency, US$ 40,000 for between 500 and 1,000 workers 
and US$ 50,000 for more than 1,000 workers

(UNICEF Innocenti Research Centre and UNICEF Regional Office for West and Central 
Africa, 2002)
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Co-operation between countries
Better cooperation and communication between countries will help to gain a better understanding and 
build agreements and practice which will help prevent the exploitation and abuse of migrants. Sharing 
information and providing support to each other is critical as is international law enforcement to help 
protect vulnerable migrants and prosecute those who traffic human beings. There are many bilateral 
agreements and projects across Europe. 

Good Practice: Protecting children in the Baltic Sea Region
The Council of the Baltic Sea States is an intergovernmental organisation whose 
members include 11 northern European countries and the European Commission. In 
2002, the Council set up the Working Group for Cooperation on Children at Risk to 
address issues facing unaccompanied minors and child victims of trafficking, and to 
facilitate regional cross-border cooperation on child protection. Belarus, Moldova and 
Ukraine were invited to participate in the cooperation and agreed to do so. The goal 
of this regional cooperation on ‘children at risk’ is to offer protection and assistance 
to all separated or unaccompanied children in the region. National contact points for 
unaccompanied and trafficked children have been established in the participating 
countries. Anti-trafficking activities are conducted by a police task force and through 
ministries that deal with migration. The Council of the Baltic Sea States is focusing on 
the following issues:
 • Promoting a child rights approach
 • Training and capacity-building for service providers in countries of origin and 
destination 
• Calling on migration authorities to take responsibility for the identification of 
trafficked children and the protection of their rights, and enhancing bilateral 
cooperation between national migration authorities on this issue
• Establishing and improving cross-border collaboration and cooperation among 
nongovernmental organisations

Raising awareness in the communities
Prevention strategies need to take place at a global, continental, country and local level. Many countries 
are criticised for concentrating too much on statutory organisations and professionals and not putting 
enough time and money into communities and the preventative work that they can do. We know that 
often people in communities are best placed to identify and protect vulnerable people as they are the 
people who come across a potential victims of abuse and exploitation in everyday situations. In countries 
where there is little support from the governmental organisations, the approach to tackle abuse and 
exploitation will often come from grassroots communities and organisations. For instance, in Benin 
villages they have taken a step to preventing child trafficking by forming village committees.

Good Practice – Benin Village Committees to Fight Child Trafficking
As a result of joint research by UNICEF and the Government of Benin, together 
with the decentralisation of activities against child trafficking, Benin’s first Village 
Committees were created in August 1999 in the sub-prefectures of Ze, Dogbo and 
Agbangnizoun in the south of the country – the area most affected by child trafficking. 
There are now more than 170 committees carrying out a whole range of activities. 
The Committees provide social surveillance of the movements of children in their 
villages by means of raising awareness and through reporting cases of sexual or other 
abuse of children, of suspect or fraudulent departures of children and of children 
exposed to placement or trafficking. Additionally, they monitor the re-integration of 
trafficked children once they return to the village. When a child leaves the village, the 
Committee carries out a rapid investigation and alerts the nearest gendarmerie unit 
or the Juvenile Protection Squad. In many cases, this rapid response has impeded the 
transportation of ‘cargoes’ of children to neighbouring countries. Village Committees 
have the advantage of on-the-spot supervision, which encourages spontaneous 
monitoring of local children, an early warning system, and the division of tasks so that 
everyone involved is assigned a clear-cut role in the process. The Committees also 
provide efficient birth and death registers in the villages, thus keeping population 
information up to date. This allows better understanding of the current situation and 
of the movements of children, and compensates for ineffective official registry of 
births, marriages and deaths. 

Child Trafficking in West Africa: Policy Responses, UNICEF Innocenti Research Centre 
and UNICEF Regional Office for West and Central Africa, 2002
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Immigration 
Vulnerable migrants may have no documents or other people may have control of their documents. 
Smugglers or traffickers commonly keep hold of all documents as a way to control their victims. It is very 
likely that documents will be false. These leave migrants at risk. If they are in the country illegally, this 
can often cause the government of that country to take legal action on this and/or return them home. 
This is highly dangerous for the person as they may be fleeing from criminals or dangerous situations

Good Practice – Residence Permits for Victims of Modern Slavery  
In many European countries who have ratified the Council of Europe Convention on 
trafficking in Human Beings, they will allow someone who is trafficked and subject 
to immigration control to have residence permit, in order to legalise their stay in that 
country. Depending on the country it can be a year or more. 

Identifying, assessing and protecting 
Governments should implement guidelines on how to identify vulnerable migrants and situations of 
exploitation.  This requires training and awareness raising with professionals and all those who may come 
into contact with potential vulnerable migrants.  

Good Practice – UK National Guidance 
Care of unaccompanied and trafficked children statutory guidance for local authorities 
on the care of unaccompanied asylum seeking and trafficked children UK – July 2014
The UK government has developed a guidance which sits within the national 
framework and sets out the roles and responsibilities for all statutory agencies 
working with children who enter the UK. 

Emotional and mental health support
In 2006 a study conducted by The London School of Hygiene & Tropical Medicine analysed the mental 
health of young women and children who were victims of trafficking. The study identified that the 
women had poor physical and mental health outcomes. In particular, many struggled to make important 
decisions until at least after 90 days of rest and support. It also pointed out that nearly all the women 
and girls in the study suffered from mental health problems such as depression and PTSD). According 
to UNICEF, child victims of trafficking should be awarded a reflection period to ‘recover and escape the 
influence of traffickers and make an informed decision on cooperating with the competent authorities.’ 
UNICEF, 2006, Guidelines on the Protection of Child Victims of Trafficking. The Netherlands appoints a 
guardian to all trafficked children to support and promote the child’s best interest. 

Good Practice – The Netherlands
An independent guardianship institution for separated children, NIDOS, was set up by 
the government in the beginning of the 1990s. Their role is to “exercise the authority 
of supervising these young people on their way to adulthood and the promotion 
of their interests. The guardian provides long-term continued care and has the 
responsibility for the mental and physical health and well-being of the child, and the 
furtherance of the development of his/her personality.”

Accommodation
Accommodation across Europe varies depending on the country. It is important for trafficked victims to 
have specialised accommodation. They have well-founded reasons to fear reprisal from their traffickers 
and need to be safe. When a victim is accommodated, the location of that accommodation should be 
confidential and not be shared to any outside source or anyone not involved in the case. The people 
running the accommodation should also be aware of child trafficking and the safety issues it raises. As 
well as a safe place to live, a victim of trafficking will also need mental health and emotional support as 
they would have suffered a very traumatic experience.

Practice – The Poppy Project, UK
The Poppy Project has provided one of the only forms of specialist accommodation 
for trafficking victims in the UK. While, unfortunately, it was only for adults, 
it demonstrated good practice in supporting victims of trafficking. As well as 
accommodation, they also provided an outreach service, research and Good advocacy 
for victims. Once accepted onto the project, women were allocated a senior support 
worker and offered a range of specialist support services. These include: 

• provision of a food/subsistence allowance 
• a health and needs assessment 
• registration with a GP in order to receive any necessary medical treatment 
• access to counselling services 
• access to education and English classes 
• integration and/or re-settlement support including, where applicable, support 

with the voluntary return scheme 
• education sessions covering areas such as equal opportunities, welfare benefits 

and healthy relationships 
• help contacting family and friends 
• support accessing legal advice, including information relating to immigration 

status and applications for asylum 
• liaison with police and immigration services 
• risk assessments and safety planning 

Poppy Project: www.eaves4women.co.uk 
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Reuniting with families
Great care has to be taken when reuniting children with their families. This needs a lot of thought and 
careful planning for a number of reasons. Firstly is it safe for a child to be placed back with their family? 
Are they vulnerable to being re-trafficked? How does the child feel about being returned home? Is it 
what they want? 

Good Practice – ISS Cross Border Service
‘ISS Members support individuals having difficulties of a social and legal nature 
as a consequence of international migration or displacement. Its large network 
also ensures that it has the capacity to provide coordinated international assistance by 
establishing a link between social services in different countries and providing them 
with accurate and comprehensive information to enable them to propose the best 
solution for all protagonists involved, and more specifically for children, in respect of 
the best interest principle. Furthermore, the cross-cultural dimension of ISS enables 
the organisation to understand and interpret diverse international, regional and 
national regulations, systems, cultures and customs.’ http://www.iss-ssi.org/index.php/
en/ 
Further Reading
Child Trafficking in Europe: A Broad Vision to Put Children First, UNICEF Innocenti 
Research Centre, 2007. 
UNICEF Guidelines on the Protection of Victims of Trafficking, UNICEF Innocenti 
Research Centre, 2006.
Anti-Trafficking Monitoring Group Reports, ECPAT UK.

 

Further Reading
Child Trafficking in Europe: A Broad Vision to Put Children First, UNICEF Innocenti 
Research Centre, 2007. 
UNICEF Guidelines on the Protection of Victims of Trafficking, UNICEF Innocenti 
Research Centre, 2006.
Anti-Trafficking Monitoring Group Reports, ECPAT UK.

Exercise 4.1                Responding to Vulnerable Migrants

Objective
To discuss and understand appropriate response to vulnerable migrants, promote good practice and be 
aware of who should provide support.

Workshop format Small groups.

Time 1 hour

Materials Pens, paper, worksheet 5A

Instructions
1. Divide into small groups. Give out worksheet 5A. You can divide the worksheet into smaller 

sections depending on time. (10 minutes)
2. Each group must read the case studies and answer the questions. (20 minutes)
3. When the questions have been answered each group can feedback what they have been 

discussing. (20 minutes)

Variation
1. Use one case study and ask the group to discuss what the appropriate response 

would be. They should split the discussion into immediate response and long-term 
response. Record what the response is and what organisations are responsible. 

2. The group could also split into relevant organisations, i.e. police, health worker and 
decide what their specific response would be. 

Trainers Guidelines
This exercise is very important as it is vital that the participants understand the appropriate response 
to vulnerable migrants taking into consideration the trauma of abuse and the specific needs. You can 
also add in any relevant scenarios they can think of. Try to push the participants to think of local and 
named organisations/people who can help as this will give them tangible ways to look at responding 
and specialist support. This exercise presents the opportunity for different members of the group to 
highlight their expertise in certain areas. If you have a police officer they will be able to give a realistic 
view of what the response would be and who would be responsible. It is important to note that the 
response to children will be different to that of adults and their specific needs and vulnerabilities 
should be considered. 
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Often this exercise will have two layers.

1. The realistic layer. This will be what actually happens. It is important for the participants to 
understand this to enable them to support in the present social and financial context. Push 
the participants to really think about what the response would be and which organisations 
they would contact.

2. The ideal response. This is what participants think should happen. They will discuss what 
the best response is for victims and highlight what different agents, e.g. police/families, 
should do. Although it is good to understand this and have some perspective on what is the 
best response, it is very beneficial for the participants to understand what would happen if 
they were to meet a trafficked child tomorrow. The trainer and group will clarify the best 
practice and what should happen after the feedback. 

Best practice
You should understand what the best practice is for the area that you are training in. You should look to 
any national or local guidance which has been implemented and include this in this exercise. Although 
it is important for the participants to understand the context now, it is also important for them to 
understand what the best practice is and how they should be looking to safeguard vulnerable migrants in 
the future.  

Further Reading

Commissioning Mental Health Services for Vulnerable Adult Migrants. Guidance 
for Commissioners. Available at: http://www.rcpsych.ac.uk/pdf/vulnerable%20
migrants%202015.pdf 

Child Domestic Workers: A Handbook on Good Practice in Programme Interventions. 
Anti-Slavery International, 2005.

Dottridge, Mike. A Handbook on Planning Projects to Prevent Child Trafficking. Terre 
des Hommes, 2007.

Housing and Integration of Migrants in Europe: A Good Practice Guide, CLIP network. 
Available at: 
http://www.eurofound.europa.eu/sites/default/files/ef_files/pubdocs/2008/18/en/1/
ef0818en.pdf

Exercise 4.2              Action plan

Objective
For participants to plan for future work towards safeguarding vulnerable migrants and preventing abuse, 
as well as initiate the next steps into developing good practice.

Workshop format Small groups/whole group

Time 45 minutes

Materials Pens, paper, worksheet 5B and 5C

Instructions
1. Split the participants into small groups, preferably those who work together or have a common 

role. Make an action plan of steps you can take to safeguard vulnerable migrants. (20 minutes) 
Think about:

• What steps need to be taken
• Who needs to be contacted/who can offer support?
• What needs to be done to make that action happen?
• What difficulties might you have?
• What could help you with those difficulties?
• Who can help you achieve the action?
• Who is taking responsibility for this action? (the name of the participant in the training)

2. When each group has completed their action plan (see worksheet 5B) present them back to the 
group. As a group, discuss if everything is covered. Is everything realistic? (20 minutes)

3. Hand out worksheet 5C. Ask the groups to use the sheet to record all the information about key 
organisations they have identified. (10 minutes)

4. Now facilitate the group in arranging a follow-up meeting to discuss developments of the action 
plan. Set a date today if you can. Hand out the contact list of people in the training. (10 minutes)

Trainers Guidelines
Often when there is a lot to do in the training, this section will be cut short. Try to allow enough time as it 
is very important and one of the most practical exercises of the course. The participants will be very tired 
at this stage and may need a lot of encouragement to keep motivated. If this is so it might be a good 
idea to do an energiser before this exercise. Try to encourage all participants to get involved. Be strict on 
assigning roles so that everyone takes some responsibility as it will then become a group responsibility, 
and they can then motivate each other to get the actions done. 
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Worksheet 4A             Which response?

†adapted from Combating Trafficking in Children for Sexual Purposes: A Training Guide, produced by 
ECPAT Europe Law Enforcement Group

1. The street beggar
A child is begging on the street. He seems to be about 8 years of age. It is during school term, so he 
should be in school. He looks malnourished. He looks different from other children and might be from 
another country. He can only speak a few words of the local language.

Is this a trafficked victim? Yes

No

Maybe

Who/which services should respond? A

B

C

Options for action? A

B

C

What kind of care does this child need? A

B

C

Who/ which services can provide that care? A

B

C

What steps can be taken to prevent this child 
from present and future exploitation? 

A

B

C

 
2. The child working on the streets
A young girl is hanging around at night in a part of town that is known to be a pick-up place for 
prostitutes. She seems to be only about 14 years of age. When a car pulls up beside her, she speaks to 
the driver and is about to get into the car with him. However, an undercover police officer arrests her for 
soliciting and takes her to the police station.

Is this a trafficked victim? Yes

No

Maybe

Who/which services should respond? A

B

C

Options for action? A

B

C

What kind of care does this child need? A

B

C

Who/ which services can provide that care? A

B

C

What steps can be taken to prevent this child 
from present and future exploitation? 

A

B

C
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3. The brothel
The police station has received an anonymous report that there is an apartment that is being used as a 
brothel and there are ‘foreign women’ in there. They decide to raid the apartment. When they do, they 
find two middle-aged men in a state of undress, with two young women. There is also an older woman 
in the apartment. There are indications that this is indeed a brothel. The young women have no identity 
papers and are not nationals. The police ask them what they are doing in the apartment, and they say 
they are visiting. They also appear to be very afraid of the older woman.

Is this a trafficked victim? Yes

No

Maybe

Who/which services should respond? A

B

C

Options for action? A

B

C

What kind of care does this child need? A

B

C

Who/ which services can provide that care? A

B

C

What steps can be taken to prevent this child 
from present and future exploitation? 

A

B

C

4. Young refugee from Afghanistan
A young boy, age 16, left Afghanistan with his family together with other refugees. They were travelling 
in two cars. He was in the first one and the rest of his family in the second one. Somewhere close to 
the Pakistani – Iranian border, somebody started shooting at them. The drivers accelerated and tried to 
escape. He lost sight and communication with the car his family were in. His companions decided to find 
another road and to try again to cross the border. He did not know what to do, so he just followed them. 
He reached Slovenia, but he still has no information about the fate of his family. He has no plans for the 
future; he does not know what to do next.

What are the immediate concerns? 

Who/which services should respond? A

B

C

Options for action? A

B

C

What kind of care does this child need? A

B

C

Who/ which services can provide that care? A

B

C

What steps can be taken to help him find his 
family? 

A

B

C
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5. The border 
A car pulls up at a border post. In it there is a male driver and a young woman is sitting beside him. The 
border guard asks to see the papers for the couple and for the car. The driver produces the papers for 
both himself and the girl. The girl’s passport shows that she is 19 years of age. She looks younger. The 
guard asks her where she is going, and she says that she is going to a job in a town across the border; she 
says she has a job in a bar there. She seems pleased to be going to a new life.

Is this a trafficked victim? Yes

No

Maybe

Who/which services should respond? A

B

C

Options for action? A

B

C

What kind of care does this child need? A

B

C

Who/ which services can provide that care? A

B

C

If the girl is a runaway, what care options can be 
considered for her?

A

B

C

6. The travel agency
In conversation over coffee, a friend mentions to a social worker that a small travel agency in town 
appears to be doing very good business. The owner has bought a new car and a house in the country. 
This is strange because for many years the agency owner barely made a living, and the economy has not 
improved so much as to explain the change in circumstances. Even when the social worker had been 
inside the office delivering a parcel, she could not see where the new business was coming from. There 
were no customers, no travel posters and the secretary seemed to be doing nothing. The social worker is 
curious and keeps an eye on the agency as she passes on her way to work. She notices young schoolgirls 
going into the office on several occasions after school hours.

Are these trafficked victims going into the 
agency?

Yes

No

Maybe

What interventions can be made? A

B

C

Options for action? A

B

C

Who/which services should respond? A

B

C

If the girls are being used for the making of 
pornography, what care provisions should be 
made for them? 

A

B

C

How could you prevent this happening in 
future? 

A

B

C
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7. The ‘teacher’
A single older man lives in a two-room apartment in a shabby building in town. His neighbour has noticed 
that he often brings home young boys to the apartment. The boys are aged 5 and 6 years old. When the 
neighbour asks him what these young boys are doing there, the man answers that he is teaching them. 
But the neighbour knows that the man is not a teacher, he is a gardener. One day the neighbour sees 
a little boy running away from the apartment, and he is crying. When he asks the man about the child, 
the man answers that the boy didn’t want to learn anymore. The neighbour continues to see young boys 
visiting the apartment.

Are these trafficked victims? Yes

No

Maybe

Who/which services should respond? A

B

C

Options for action? A

B

C

If these boys have been sexually exploited. What 
kind of care do these children need? 

A

B

C

Who/ which services can provide that care? A

B

C

If the girl is a runaway, what care options can be 
considered for her?

A

B

C

8. The domestic worker
You visit your neighbour’s house for tea and she tells you that she has a new maid working for her. She 
is from another country; she bought her and she doesn’t pay her any wages now. The woman is about 
45 years of age. You notice that she has a cut on her head. The next time you go you notice that the 
neighbour is shouting at her and see her raise her hand. The woman responds by cowering away.

Is this a trafficked victim? Yes

No

Maybe

Who/which services should respond? A

B

C

Options for action? A

B

C

If these boys have been sexually exploited. What 
kind of care do these children need? 

A

B

C

Who/ which services can provide that care? A

B

C

If the woman is from another country and has 
been sold, what care options can be considered 
for her?

A

B

C



92 93

9. The hospital
A man of about 50 is brought into the hospital. He has badly cut his leg. The man who brought him in is 
his employer and he says that he slipped and cut it on a piece of metal.  The man looks very malnourished 
and you notice that is accent is not from the local area. 

Is this a trafficked victim? Yes

No

Maybe

Who/which services should respond? A

B

C

Options for action? A

B

C

What kind of care does this man need? A

B

C

Who/ which services can provide that care? A

B

C

If the woman is from another country and has 
been sold, what care options can be considered 
for her?

A

B

C
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Module 5          Developing a Training Programme

Module Aim

To develop the skills of the trainer and to assist in the preparation and planning of 
training in raising awareness of child exploitation and protection of child victims of 
trafficking.

This module will assist you in preparing and delivering an effective training course with maximum 
impact. To do this you will need to develop an understanding of how adults learn as this is the key to any 
successful training. In addition, there are certain skills that you as the trainer need to develop to make 
sure that the training goes well and that learning is achieved by the individuals within the group and by 
the group as a whole.

You may find that you do not need to go through this module step by step, but it includes some relevant 
information you need to develop your skill as a trainer in raising awareness of child trafficking. 

As with any training about children and protection, issues around child trafficking can bring up many 
emotions and strong reactions. It is a subject area that many people have strong views on and often 
people become convinced that their answer to the problem is the right one. In addition, any training 
concerning abuse has the potential to remind people of personal experiences either as a child or as an 
adult. This can be distressing for them or may make them think that there is only one solution based on 
their own experience. Part of the skill of a trainer is to enable adults to question their beliefs and values 
in a safe way. A trainer embarking on training on child trafficking needs to be prepared and ready to 
handle all possible eventualities which may arise. 

This module supplies information on:

• How adults learn
• What makes a good trainer
• Working with diversity and culture
• Energisers, games and exercises

 

Information Sheet 5A                 Adult learning

Adults learn in all sorts of ways, but and there are numerous theories that try to understand the 
way we all learn.

Two of the most common theoretical approaches are:

1. Adapted from neuro-linguistic programming:

An adult receives information through three main sensory receivers:
• Sight/Visual
• Hearing /Auditory
• Movement/Kinaesthetic

As individuals we will all have a preferred way to receive and learn new information. However, this 
preferred style may not always be the same for all situations. A person may prefer one style of learning 
for one task and a combination of other styles for another task. In training, we need to present 
information using all three aspects so that all types of learners can get the most out of the training.

To assist visual style learners: 
• Use pictures and diagrams in presentations
• Show videos
• Do not talk for hours and hours at them
• Can use role play 
• May lose their concentration if there is a lot else going on

To assist auditory style learners:
• Talk and use written notes/handouts as back up
• Likes to hear the written word read aloud
• Likes to speak out within the group
• Small group work enables them to talk regularly
• Likes to receive verbal instructions
• Likes case studies

To assist kinaesthetic style learners:
• Use physical activities, movement, space, role plays, etc.
• Intersperse activities which require people to sit quietly with activities and that which allow 

them to move around and be active
• Give exercises that involve doing and games
• Likes the trainer to gesture and move about

2. Kolb’s Learning Style Model

Perhaps the most well known learning style is based on the work of David Kolb . Kolb’s15 model is based 
on experiential learning theory, and it sets out four distinct learning styles (or preferences), which are 
based on a four-stage learning cycle (which might also be interpreted as a ‘training cycle’). Kolb’s model is 
particularly helpful, since it offers both a way to understand individual people’s different learning styles 
and also an explanation of a cycle of experiential learning that applies to us all.

15Kolb, D. (1984) ‘Experiential Learning: Experience As The Source Of Learning And Development’
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For Kolb, this ‘cycle of learning’ is key as it explains the process of adult learning. According to Kolb, 
adults have ‘concrete experiences’ which provide a basis for ‘reflections’. These ‘reflections’ are 
processed into ‘abstract concepts’, thereby producing new ideas and ways of action which can be 
‘actively tested’, in turn creating new experiences.

Kolb’s theory suggests 4 different learning styles that all interact with one another: 

Learner Style 1 (diverger)
• Asks ‘why?’
• Responds well to explanations of how course material relates to their experience
• Interested in people & culture
• Trainer should function as a motivator

Learner Style 2 (assimilator)
• Asks ‘what?’
• Responds well to information presented in an organised and logical fashion and benefits from 

time for reflection
• Likes abstract concepts
• Trainer should function as an expert

Learner Style 3 (converger)
• Asks ‘how?’
• Responds to opportunities to work on tasks and learn by trial and error in an environment that 

allows them to fail safely
• Trainer should function as a coach providing guided practice and feedback

Learner Style 4 (accommodator)
• Asks ‘what if?’
• Likes applying course material in new situations to solve real problems
• Trainer should create situations to allow students to find out for themselves

For training adults, it is important to remember that:
• Adults learn from experience. Therefore, all new learning for adults is based on what they already 
know. The participants doing the training will probably have a wealth of experience, skills and ideas. They 
should be encouraged to use examples and share ‘lessons learned’ from their previous experiences as 
much as possible. Never assume that the participants know nothing about the subject matter.
• Adults learn best from their peers. The participants will receive and respect information they receive 
from their fellow professionals.
• Adults learn best through discussion. Try and use discussion as much as possible because it enables 
adults to be both learners and teachers. Lectures are a less effective teaching method. 
• Adults learn best from those of similar age and similar background. Encourage the participants to 
share their knowledge with one another. 
• Adults learn what they want to learn, what they are interested in and what they think will be 
useful to them in their lives. Training materials should be relevant to the subject you are teaching. You 
should be ready to adapt the materials provided in this manual to the experience and knowledge of the 
participants.
• As adults grow older their powers of observation and reasoning often grow stronger. This ability to 
observe, think and analyse means that in adult education all are learners and all are teachers.

 Information Sheet 5B        What Makes a Good Trainer?

To be a good trainer you need a number of skills, many of which you can learn. One of the keys to 
successful training though is PREPARATION. Knowing the subject, knowing your material, making sure 
that the equipment works and that you get to the venue on time might seem obvious, but are critical to 
training going smoothly.

Here are some of the areas that a good trainer must consider:

1. Creating a productive atmosphere for learning

Training space
The training should be conducted in a place where participants feel safe, comfortable and free to talk in 
an open way. Think about where in the village or building the training is being held. Will the participants 
feel confident to discuss sensitive issues? Is it somewhere they can feel relaxed? Is there enough space 
to conduct all the exercises? Can you hear everybody in the space? What is the background noise? Think 
about break-out rooms where smaller groups can go to work. Also find out before the training if any 
participants will need a prayer room. These questions should be thought about when choosing a training 
space.

Temperature
Make sure wherever the training is held is a comfortable temperature for everyone. This is something 
which is often overlooked, but if participants are too hot or cold they will not fully concentrate on the 
training; this will take away some of the benefit they are getting.

Refreshments
It is always good to provide breaks with refreshments for your participants. This will keep them energised 
and also give them an opportunity to network, which is an important part of combating child trafficking 
in any country. 

Layout
Try to make the space as inclusive as possible so that everyone can hear what is being said and that the 
participants can discuss issues in an informal way. Any participatory exercises or group work needs a 
space where people can move about easily. Chairs set out in a semi-circle, like a horseshoe, is always a 
good layout. 

Atmosphere
 When participants are coming to the training, make them feel welcome and comfortable straight 
away. Offer them something to drink before. It is always good to start with an energiser so that the 
participants start to get to know each other and break the ice before talking about sensitive issues. 
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2. Trainer skills

Even the most experienced trainers need to continually improve and develop their training skills. 
Working with and motivating people can be very tiring and takes a lot of energy and commitment. Below 
is a list of some of the core skills a trainer needs:

Sensitivity to others emotions
It is important as a trainer to be sensitive to other people’s emotions. You will not know the histories 
of the participants, and there may be issues which they have experience of or can relate to and find it 
hard to talk about. Some people are also more sensitive than others and will get upset about the issues 
discussed. Make sure you are aware of the reactions in the room (especially body language) as people 
may not say when they are feeling uncomfortable. 

Awareness of group dynamic
All groups are different and it is important that you are sensitive to the group dynamic and how they 
are working and responding to each other. Some groups may feel very uncomfortable with each other; 
others may get very bored easily or be overly passionate. You have to be able to respond to all these 
different groups and change exercises and plans to suit them, e.g. if a group is very quiet and nervous 
around each other you might want to spend some time on introductions and warms ups so they feel 
comfortable talking to each other. 

Awareness of the knowledge base of the group
Before each training begins, you should have an idea of the knowledge base and expectations of the 
group. It is often a good idea to put an exercise at the beginning of the training to understand the 
knowledge level of the group, such as asking them what they hope to learn from the day or what their 
expectations of the day are. Sometimes in training the knowledge base in the room will be higher or 
lower than you were expecting. A trainer should always prepare backup exercises in case this happens.

Facilitation skills
You will have to facilitate the discussions held in the group; often it is during these discussions that 
people learn the most. The topic of child trafficking may produce very passionate reactions and people 
respond in different ways. It is likely some will get angry, others defensive (if they feel responsible 
in some way) or perhaps hardest of all to deal with, some may get very despondent (e.g., expressing 
sentiments such as ‘what’s the point trying as we cannot stop this problem anyway?’). In all these 
scenarios you will have to encourage debates but keep control of the group and ensure that productive 
discussions are held, not battles or arguments. 

Honesty
You should always be honest about your own capabilities. Whilst you do have to know about the subject 
you do not have to be an expert. There will always be questions which you do not know the answer 
to. When this happens, admit to it and point the person in the right direction, never try and guess the 
answer. A good tactic is to open the question up to the group, this will show that you respect the group 
and help people to participate and contribute some of their knowledge which you could also learn from. 
Alternatively, you can promise the person that you will find out the answer to their question after the 
training, but if you promise this, then make sure you do it!

Information Sheet 5C       Managing Challenging Situations in Training

Any training associated with exploitation and child protection has the potential to bring up strong 
emotions from participants. When training frontline workers there is also the likely scenario where they 
will feel defensive or challenged about work the ‘should’ have known about. This paired with working 
across cultures can bring up difficult and challenging situations for a trainer to deal with. This section is 
to highlight some difficulties which may arise and suggest ways in which they can be approached by a 
trainer. 
Below are some possible situations that may arise and ways you can respond:

A participant is very argumentative, is talking over people and being quite aggressive

At the start of each training there should be an ‘agreement’ on ‘ground rules’ or ‘group contact’ made. 
It is good practice to make this with the group so that they take ownership of it. When it is developed 
the trainer should input that there should be a level of respect and that people talk one at a time. If 
there is a particular participant is talking over people and not being respectful you can bring them back 
to the contract. 

A participant is asking a lot of questions and takes the training on tangents

The trainer could introduce a ‘parking lot’ This can be items recorded on a piece of paper. The trainer 
can explain that there is a lot of content to get through, that these issues are very important so 
they will go into the ‘parking lot’ to be discussed if there is time at the end. It is often the case that 
questions asked are answered through the remainder of the training and there is no need to go back to 
the parking lot. 

Some participants are late to start or come back from breaks

The trainer should establish at the start that it is a full programme and there will need to be good time 
keeping. Set clear boundaries. When working in a multicultural environment there may be different 
understandings about time. The trainer needs to be clear about exactly when participants are expected 
to be present. The trainer should stick to these timings and start. It may also be an option depending 
on the training to discuss with the group at the start what they would like to do about breaks. This 
can then be flexible to the needs of the group. However, this should be established at the start of the 
training. 

Long silences and lack of input

Making training interactive is proven to be a more effective way of learning. Some people find it 
difficult talking in big groups. Breakout sessions of small groups can be introduced to help participants 
input and discuss more easily. 
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Oppressive comments, racism or abuse

When you are working in a group of different individuals with different backgrounds and experiences 
there is likely to be some underlying views and opinions. This can sometimes materialise in harmful 
prejudice and offence. The trainer should make it clear in the ground rules that oppressive comments 
will be challenged. A strong view point can also be a start of an interesting discussion which can be 
handled and challenged in the group. However this should be approached with caution and the trainer 
should be confident that they can manage the situation. 

Running out of time in a training

Every training should be planned to fit to a timetable and the trainer should be aware how long 
exercises will take. However often it may be that discussions go on for a longer time or participants 
take longer on an exercise. In these cases the trainer needs to be flexible. It is good to establish what 
the participants want to get out of the training, what areas they will be working on and what their 
level of knowledge is. The trainer needs to be prepared to change the training if need be and tailor the 
exercises which are more important for this particular group. It is often good to discuss with the group 
what they would like to cover if you are running out of time. 

  

Information Sheet 5D

Energisers, games and exercises for group motivation and understanding

This section includes games to start the session (warm-up games) and games and exercises which 
could be used to introduce and encourage more meaningful discussion by stimulating the minds of 
the participants. Warm up exercises and games can be used to set the tone of a session and get the 
participants to begin thinking about the topic. Each game should fit into the context of the training and 
be relevant. 

Learning agreement or contract

As part of the introduction the trainer should establish a learning agreement. Child 
protection is a very emotive subject and participants will react in different ways. This 
may sometimes result in arguments or upset in a group, especially where there are 
people passionate about the subject. It is always important in any child protection 
subject to start with a learning agreement. 

This can be done in a number of ways. One way is the trainer could establish a few key 
points for the agreement, then open it up to the group to add more points.

The main areas a learning agreement should cover are: respecting each other, feeling 
free to talk, keeping to time, confidentiality and being sensitive to each other.

Rules of learning agreement
• The learning agreement must be decided by the group
• The learning agreement should be upheld during the training – it can be useful to 

pin a copy up on the wall to remind participants if things get difficult later on.

Energisers

These are games which should be used at the beginning of the session to focus the group and break 
the ice before the training. They can also enable people to introduce themselves and meet their co-
participants and create understanding the expectations of the group. 

Name Game A (5 minutes)

The group must stand in a circle. Each person should say their name and at the same time they do an 
action. The rest of the group have to answer and copy the action.

Example: 

“My name is Debbie!” (I step forward and clap my hands like a crocodile’s mouth)
“Welcome Debbie!” (Group step forward and clap their hands like a crocodile’s mouth)
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Name Game B (5 to 10 minutes)

The group stand in a circle. A ball (or something similar) gets passed around the circle. When you receive 
the ball you must say what your name is and then throw the ball to someone else.

Variation
• Add in more questions, e.g., Why are you here today? What is your favourite colour? 
• This can also be used as an evaluation exercise where a question is asked and each  

 person gives their answer when they receive the ball.

Name Game C (15 minutes)

Divide the group into pairs. Ask them in pairs to find out 4 things about the other person and vice versa.

1. Their name
2. Their job
3. What they want out of the training
4. The animal which they are most like in personality

After 5 minutes each person must present back the information they have found out about their partner. 

This energiser also works well as a way of assessing the expectations of the training.

Mission Impossible (5 minutes)

Create a list of information either on a flip chart or pre-prepared in which each participant has to find:

For example: 
• One person who speaks more than 4 languages
• One person who has met a famous person
• One person who can ride a horse
• You can add in all sorts of things here 

Give the participants 3 minutes to fill out their sheet answering all the questions. The number of 
questions and timings should be adapted to the size of the group. This exercise helps to begin breaking 
down barriers between the participants and helps them realise what they share in common.

Fruit Bowl (5 minutes)

Set the chairs out in a circle. The trainer goes round the circle giving each person the name of three 
fruits, e.g.:

Person 1 Person 2 Person 3 Person 4 Person 5 Person 6
Orange Mango Kiwi  Orange Mango Kiwi  Orange Mango Kiwi

One person is left in the middle with no chair. They call out the name of one of the fruits and all the 
people with that name have to stand up and swap chairs with another person. The person in the middle 
must try and sit down in one of the empty chairs. There will always be one person who is left in the 
middle. When someone says ‘fruit bowl!’ everyone has to swap chairs. This is quite a good exercise after 
lunch when people may be feeling sleepy!

Games to promote more meaningful discussions

My Secret (10 minutes)

1. Tell each participant to write a secret on a piece of paper, something that they have never told 
anyone. On the back of the piece of paper they write their name. The trainer reassures the 
group that no one will get to see their secret. 

2. When everyone has written their secret, the trainer asks them to swap their secret with the 
person next to them. THEY MUST NOT OPEN IT.

3. They then swap the secret they have in their hand now with someone else. THEY MUST NOT 
OPEN IT.

4. After doing this a few times the trainer collects up the secrets and gives it back to the named 
person.

Trainers Guidelines
The trainer should make sure that they keep control of this exercise at all times and that no one reads 
any of the papers they receive. When all the participants receive back their secrets the trainer should 
debrief and evaluate how it felt to think that someone else could know their secret. Some people will 
have felt very nervous about giving their secrets away and also may be slightly annoyed after being told 
not to worry by the trainer then having to pass their secret to someone else.

The point of the exercise is for the participants to understand how hard it is letting someone know your 
secret and how it makes you feel knowing that other people are passing your secret around and it could 
potentially be revealed. Trafficking victims often find it hard to say what has happened to them and once 
they have told someone their story it will be passed around other people (professionals) with everyone 
knowing who the secret belongs to.

Lemons (10 minutes)

In preparation for this exercise the trainer will have to provide enough lemons (or other single type of 
fruit) for each participant.

1. Each person picks up a lemon.
2. They must spend some time analysing the lemon, looking at the shape, colour, imperfections 

etc.
3. After a few minutes the trainer collects the lemons in a bag. The trainer then empties the bag in 

the middle of the room and asks the group to go and find their lemon.  
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Trainers Guidelines
This exercise is always very interesting as in most cases everyone will find their lemon. The trainer can 
debrief the exercise by asking if everyone found their lemon and were they surprised that they did. 
Following this there can be a short discussion about although things or people can look the same we are 
all very different and have grown up in different ways. 

Assumptions (25 minutes)

1. Before the training begins, write on a flipchart 4 statements about yourself, at least one 
must be true, and at least one must be false. Ask the group as a whole to guess which of the 
statements are true and which are false – do not give the answers away at this stage.

2. Then ask them to each write 4 statements about themselves with the same rules. They will then 
find a partner who does not know them very well and swap sheets.

3. Once they have their partner’s sheet, they must guess which of the statements are true and 
which are false, and say what has led them to this view. The partner must not at this stage say 
whether the guess is correct or not, but needs to help to work out what basis there was for the 
assumptions. At this stage they can correct or confirm the assumptions. They then swap roles.

4. Come back to the large group and ask them to reflect on the power of assumptions.  We all 
make assumptions all the time; they are a sort of ‘social shorthand’ which we could possibly not 
cope without. However, it is helpful to become conscious of the assumptions we have.

5. Tell them which of the statements about you were true or false!

Trainers Guidelines
The aim to this exercise is to teach the group that assumptions can cloud judgment and need to be 
questioned in a light-hearted way. It also enables group members to learn more about each other which 
can lead to better joint working. 

Useful websites for games and exercises:

http://www.icebreakers.ws/medium-group

https://www.businesstrainingworks.com/training-resources/free-icebreakers

https://www.mindtools.com/pages/article/newLDR_76.htm

 

Worksheet 5A          Checklists for Preparing Training 

These checklists can help you prepare your training session or programme. The criteria should cover 
everything you need to be ready to facilitate training; however depending on the scale of your training 
you may want to add or remove some of the checks. 

Checklist 1
Training needs assessment
Is there a need for this training?

Assessment Criteria Done

1. The need for the course 1.1  is the group a target group?
1.2  is there similar work being done?

2. Establish training aims 2.1  consult on what the learning needs are
2.2  establish group profile (who needs to come    
                to the training) and anticipated level 
                of  knowledge
2.3 draw up aims and objectives in consultation 
               with whoever is paying for the training

3. Course structure 3.1  identify how long is needed for the training 
               (1 day, 2 days, one week)
3.2  identify modules or session

4. Content 4.1  establish key learning points
4.2  identify knowledge and create exercises to
               suit
4.3  create the training programme including 
               designing any visual materials

5. Monitoring andevaluation 5.1  what are the anticipated outcomes? 
5.2  how will you monitor the outcomes?
5.3  how will you evaluate the training and its
               impact?
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Checklist 2 
Developing a programme
This is a sample programme – you may find it helpful to draw up a programme like this for the whole 
training day to guide you.

Time Contnet Methods Materials needed Who

10.00-11.00
Introduction
1. introduction
2. needs and 

expectations
3. learning 

agreement

1. Name game
2. Writing what 

we expect from 
this course

3. In groups 
discuss learning 
agreement

Ball
Pens and spare 
paper Ben

Ben

Checklist 3
All the things you might forget!

To Do Done

Book a training venue
Arrange refreshments

Prepare all materials for day – photocopying handouts; make sure you have spares

Do all the participants know where the training is to be held and at what time – think about 
sending out reminders

If you have invited guest speakers, do they know where to go and what time to arrive? How 
will they get hold of you in case something goes wrong? 

Read and reread all your materials – make sure you know what you are talking about! 

Get to venue early to set up   

Have you got:  
• Lots of pens
• Paper
• Flip chart
• Computer – if using one
• Projector (if using one) or OHP
• Extension lead
• Handouts
• Copies of the evaluation sheets
• Blue tack, cellotape or pins
• Any additional resources – books/posters/leaflets/newspaper articles

Attendance list – to ensure sure everyone signs in 

Someone to talk to after the training – it is always good to debrief as a trainer

Checklist 4
The training space
 

Where is the training being held?

How many people are you expecting?

Who is delivering the training?

Criteria Comments Done

Is the space big enough for the group?

Is there extra space/another room for smaller 
group work or prayer room?

Does the space have all the facilities needed 
(power s aptop, toilet facilities)? 

Is there enough light/air in the space?

Is the space in a position where the group will 
feel free to talk openly?

Is there a space for lunch?

Does the venue have disabled access?
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MODULE 6

EVALUATION AND RESOURCES 

Exercise 6.1                Evaluation

Objective
To critically analyse the training session and identify areas to improve upon. 

Workshop format Whole group 

Time 35 minutes

Materials Pens, paper

Instructions
1. Put an object (e.g. chair) in the centre of the room. You ask the group a question about the 

training and they move accordingly. Top mark = nearest chair, lowest mark = furthest from chair. 
Ask them to stay in their position. (10 minutes)

2. Walk around the group. Explain that when you tap someone on the shoulder they must give 
some feedback as to why they chose to stand where they are. (10 minutes)  

3. Draw a chart (see example below) split into sections. Title each section with the criteria you 
want to evaluate, e.g. trainer’s delivery, pace of session, working space, etc. The amount of sec-
tions will depend on the amount of criteria.

4. Ask the participants to label their initials on the chart with the middle being top mark =1 and 
the outside being lowest =5. (10 minutes)

 

Variation
If you would like a more formal evaluation you can use written evaluations. Look at 
worksheet 5A and 5B in the back of this manual for examples. 
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Trainers Guidelines
It is very important to evaluate your training. This can help make the training more effective the next 
time you deliver it. By asking the participants what they thought was useful and what was not you can 
get a good idea of what should be included, or taken out next time. Allowing the participants to evaluate 
the training you are also giving them the opportunity to debrief, feedback and ‘let off steam’. Child traf-
ficking is a very sensitive subject and you should make sure that each participant walks away feeling com-
fortable and not with any worry or upset. By listening to their opinions the participants will feel valued 
and respected and this is vital as the trainer should not consider themselves the source of all knowledge 
and should be prepared to take feedback and criticism.

 

Worksheet 6A                    Reactionnaire

Which agency do you work/volunteer for?

For every item place a tick in the scoring box that most closely represents how you feel about today. 
Also please comment on your reasons for giving this score.

    6 5 4 3 2 1

Improved knowledge      Limited learning

Please comment briefly why you have given this score

      6 5 4 3 2 1

Stimulating       Boring

Please comment briefly why you have given this score

      6 5 4 3 2 1

Useful for my work      Useless

Please comment briefly why you have given this score

      6 5 4 3 2 1 

Good discussions      Limited discussions

Please comment briefly why you have given this score
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      6 5 4 3 2 1

Demanding        Undemanding

Please comment briefly why you have given this score

     6 5 4 3 2 1

Well presented       Poorly presented

Please comment briefly why you have given this score

      6 5 4 3 2 1

Well spaced out      Too condensed

Please comment briefly why you have given this score

      6 5 4 3 2 1 

Good level of activity      Poor level of activity

Please comment briefly why you have given this score

I would recommend the training to my colleagues: YES/ NO

ANY OTHER COMMENTS?

Worksheet 6B          Evaluation Form: Training For Trainers

Date:_____________________

Name:____________________  Agency:____________________

Did you discuss your learning needs in this area with your manager before attending the course?

What did you find most useful about the course content?

What did you find least useful about the course content?

How did the course meet your needs?

How could we improve the course?

Did you identify any further training needs in this area? If so, please state.

What learning from the course, if any, will you use in your work? Please describe.
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How do you plan to share what you learnt from the course in your workplace/team?

Please tick the appropriate boxes.
Excellent  Good Fair Poor Awful 

Please tick the appropriate boxes.   Excellent Good Fair Poor Awful

How useful was the pre-course information?

How were the practical arrangements for the 
course?

How would you rate the venue?

How much did the course meet the aims and learn-
ing outcomes?

How would you rate your knowledge of the subject 
before attending the course?   

How would you rate your knowledge of the subject 
after attending the course?    

How interesting was the course?

How would you rate the size of the group for the 
course?

How would you rate the length of the course?

How would you rate the pace of the course?

How appropriate was the course for this level?

How well did the course offer the right mix of 
knowledge and how to use it?   

How would you rate the standard of presentation?

How do you feel the trainers actively ensured 
that everyone was able to contribute as they 
wished? 

How do you feel the trainers helped you to think 
about people with different needs and back-
grounds? 

What was the mix of information and activities?

How would you rate the opportunities to ask ques-
tions?

How relevant was the course to your work?

How well did you contribute to meeting the aims 
and objectives of the course?   
 

How well did you contribute to the group?
     
Please use this space to comment in more depth on any of the above points.

Worksheet 6C          Resource List

Useful Guides

Anti Slavery International, Child Domestic Workers: A Handbook on Good Practice in Programme 
Interventions, 2005

Broadbent, C. Safeguarding Children from Abroad, including private fostering and the use of 
interpreters, 2010

Dottridge, M, A Handbook on Planning Projects to Prevent Child Trafficking. Terre des Hommes, 2007

IOM, The IOM Handbook on Direct Assistance for Victims of Trafficking, 2007

Jackson, E and Wernham, M, Child Protection and Policies and Procedures Toolkit: how to create a 
child-safe organisation, 2005

King, S, Child-Safe Organisations Training Toolkit: a practical child protection resource for 
grassroots organisations, 2006 

SCIE, Good Practice in social care for refugees and asylum Seekers, 2015

UNICEF Innocenti Research Centre, UNICEF Guidelines on the Protection of Child Victims of 
Trafficking, 2006

World Health Organisation, Preventing Child Maltreatment: A guide to taking action and generating 
evidence, 2006

Further Reading

Dotteridge, M, Kids As Commodities? Child trafficking and what to do about it, Terres Des Hommes, 
2004

ECPAT International, Global Monitoring reports 
 
Hashim, I.M., The Positive and Negatives of Children’s Independent Migration: Assessing the 
Evidence & the Debates, 2006

US State Dept – Office to Monitor & Combat Trafficking In Persons, 2016 Trafficking in Persons Report, 
2016

All of the above documents are available online.
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Useful websites

Anti-Slavery International        www.antislavery.org

Child Rights Information Network        www.crin.org

ECPAT International         www.ecpat.net

Free the Slaves         www.freetheslaves.net

International Labour Organisation (ILO)       www.ilo.org

International Organisation for Migration (IOM)      www.iom.org

International Social Services        www.iss-ssi.org

Save The Children          www.savethechildren.org

UNHCR          www.unhcr.org
 
UNICEF          www.unicef.org

Appendix A: Information Sheet Malta

Overview

“Malta is a source and destination country for women and children subjected to sex trafficking and a 
destination for women and men subjected to labour trafficking. Female sex trafficking victims primarily 
originate from China, Hungary, Poland, Romania, Russia, and Ukraine. Women and children from Malta 
have also been subjected to sex trafficking within the country. Forced labour victims largely originate 
from China, Indonesia, the Philippines, and Vietnam. Women from Southeast Asia working as domestic 
workers, Chinese nationals working in massage parlours, and women from Central and Eastern Europe 
working in nightclubs represent populations vulnerable to exploitation. Maltese children in prostitution, 
including those with drug dependencies, are vulnerable to sex trafficking in Malta. There are an 
estimated 5,000 irregular migrants from African countries residing in Malta who may be vulnerable to 
trafficking in the country’s informal labour market.” 1

Main gaps

The Government of Malta has made some changes and improvements in the response to vulnerable 
children entering the country, but still has some way to go to providing standards to protect children.

The Maltese Government has pledged to open society, to celebrate diversity, to recognise the social 
realities around us, to cherish Maltese identity without discrimination, to ensure equality and respect 
towards minority groups and above all, to safeguard the fundamental human rights and freedoms of all.

Access to education 

Asylum seekers and beneficiaries of subsidiary protection have access to free national education 
and health care. “TCN family members of EU nationals have the right to follow a course of education, 
including vocational training. The only condition is that the individual must have a registration certificate 
or residence card, which shall be provided under this condition upon presenting a valid passport, proof of 
health insurance, and proof of sufficient resources so as to avoid recourse to social assistance”2  

There is also provision of Education for learners from a migrant background and who cannot 
communicate in Maltese and English3 

Access to health care: 

Migrants are often unfamiliar with the national health care system and do not know how, when 
and where to seek help. Language barriers may also impede utilisation of health services. Health 
professionals are facing new challenges due to cultural differences in the explanation for the cause 
of disease and the interpretation of symptoms. Cultural diversity in health care poses a challenge to 
service providers who need to manage complex differences in communication styles, attitudes as well as 
expectations.4  

12015 Trafficking in Persons Report http://www.state.gov/documents/organization/243560.pdf   page 239
 2http://malta.iom.int/sites/default/files/Integration/Pan%20European%20Research%20-%20Integration%20of%20
Immigrant%20Spouses%20and%20Children.pdf
3https://education.gov.mt/en/Documents/Provision%20of%20Education%20for%20learners%20from%20a%20mi-
4grant%20background%20and%20who%20cannot%20communicate%20in%20Maltese%20and%20English.pdf
  STRATEGY FOR THE RECEPTION OF ASYLUM SEEKERS AND IRREGULAR MIGRANTS, http://bit.ly/1Wb3Cej
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Asylum seekers in detention might find it more difficult to access to adequate health care. Those outside 
often face institutional obstacles preventing effective recourse to the mainstream health services 
when required, including in help in emergencies: limited transport availability, informal transactions for 
medicine, language barriers, cultural barriers etc5.

Residence Permits: Non EU or Third Country Nationals in Malta
 
Residence permits are issued to third country nationals (TCN’s) who have been authorised to reside 
in Malta for a specific purpose, such as employment, self-employment, health reasons, economic self-
sufficiency, retirement, study, family reunification, long-term residence, to live with a partner, etc.
Residence permits are valid for one year, unless the TCN is considered a long-term resident (see below). 
The validity of the permit may be less if the purpose of stay has a specific time-limit (e.g. studying 
in Malta for a limited period or if the passport is to expire before the period of one year. When the 
residence permit has expired, TCN must apply for a new one.  A fee is charged for the Residence permit 
fees. Residence permit regulations in Malta are issued by the Department for Citizenship and Expatriate 
Affairs and are bound to change with the anticipated implementation of the Blue Card system. However, 
as of this writing, the following regulations still apply.  Residence Permit application forms for TCN’s 
(CEA/20 forms) can be downloaded forms for TCn’s http://foreignaffairs.gov.mt/en/Pages/Home_Page.
aspx
Employment/Self-Employment/Health Reasons 

Applicants applying for a residence permit for employment, self-employment, or health reasons must 
present necessary documents to support his/her claim, such as a copy of a work permit for employment, 
a copy of a work permit/trading license for self-employment, or a hospital or medical certification in the 
case of illness.

Economically Self-Sufficient Persons/Pensioners/Retired Persons

Applicants applying for a residence permit as an economically self-sufficient person, pensioner, or retired 
person do not need to submit documentary evidence about income and accommodation. They must, 
however, obtain a permit under the conditions of the Permanent Residence Scheme from the Commis-
sioner of Inland Revenue (CIR) and must apply for a uniform residence permit under this category. They 
must also present proof of health insurance for themselves and their family members.

TCN’s who are economically self-sufficient may only apply for a residence permit if they are taking up 
temporary residence in Malta. Prospective applicants must submit a letter with their application giving 
details about their background, and the reason(s) why they wish to take up temporary residence in Malta. 
Such applications are considered on a case-by-case basis.

Economically self-sufficient applicants must have a minimum income of €13,976 in Malta, or €16,305 
if the applicant is married. An additional sum of €2,329 is required for each of the applicant’s children. 
These amounts are exclusive of accommodation expenses. Economically self-sufficient applicants must 
also produce proof of health insurance for themselves and their family.

Study Students admitted to study at the University of Malta or another private college officially 
authorised to conduct higher education courses should apply for a residence permit for study. Applicants 
must present a passport valid for the duration of studies, a parental declaration authorising a minor’s 
stay in Malta (if applicable), proof of health insurance, proof of acceptance to the educational institution, 
evidence of sufficient funds for the duration of studies (including tuition and return travel costs), 
evidence of sufficient knowledge of the language of the course to be followed, and proof of payment of 
tuition. Students must also undergo health screenings.

Students taking English language (ESL/EFL) courses in Malta must also apply for a residence permit if the 
length of their course is more than 90 days (visa length). ESL/EFL students must present an application 
form, 2 passport sized photos, a letter of acceptance from their educational institution, proof of financial 
means of support during their studies (€48/day), and proof of health insurance.

Partners Individuals applying for a residence permit as a (non-married) partner of a Maltese citizen must 
provide evidence of a stable income of at least €8,736.82 (or minimum wage  + 20%). The partnership 
must have subsisted for more than two years. Partners must also provide proof of health insurance. For 
further info on minimum wage please visit the following site: http://www.mywage.org/malta/home/
salary/minimum-wage

Family Reunification TCN’s legally residing in Malta for more than 1 year may apply for the reunification 
of family members. Spouses must be 21 years of age or older, and children must be 18 years of age or 
younger.

TCN’s can only sponsor family members if they have reasonable prospects of permanent residence in 
Malta, accommodation, and has stable and regular income equivalent to the average wage in Malta 
(€14,565 in 2010) + 20% for each member of his/her family.

As long as the TCN’s family members are not a threat to public security or safety, they shall be allowed 
to join the sponsor, receive a residence permit, and have access to employment, self-employment, 
educational and vocational guidance, etc.

After five years in Malta family members are entitled to an autonomous permit.

Long-Term Residence Status - (LTR) status is granted to persons legally residing in Malta for a 
continuous 5 year period. LTR status is valid for 5 years and automatically renewable upon application. To 
become a LTR you must provide evidence that you have legally resided in Malta for 5 years immediately 
prior to your application (during this time you would have held one of the aforementioned residence 
permits for each of these years of residency). Applicants may only leave the island during this period for 
a period shorter than 6 consecutive months or a total of 10 months. Applicants must present a list, in 
chronological order, of his/her arrivals and departures in Malta during this 5-year period, according to the 
date stamps contained in his/her passport.
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Applicants must also 
• attest they had stable and regular resources sufficient to maintain themselves and their family 

members, equivalent to the average wage (€14,565 in 2010) + 20% for each member of his/her 
family.

• demonstrate they had accommodation for those 5 years, which was not shared with other 
persons who are not their family. Applicants must also show proof of health insurance.

• attend a course organized by the Employment and Training Corporation (ETC) about the social, 
economic, cultural, and demographic history and environment of Malta for at least 100 hours. 
Applicants must also write an examination with a pass rate of 75%.

• be assessed by the Malta Qualifications Framework Level 2 in Maltese or English and receive a 
75% pass mark.

• submit a letter detailing their history since they arrived in Malta, including the grounds on which 
they arrived and stayed in Malta, their employment history since then, and current and previous 
premises occupied by them and their family members in Malta.

Third Country Nationals with Long Term Residence Permits in Other EU Member States TCN’s 
granted LTR status in another EU Member State may reside in Malta for a period exceeding 3 months 
so long as they are employed or self-employed, pursuing studies or vocational training, or in Malta for 
another indicated purpose for which they must provide documentary evidence.

TCN’s in this situation must submit a CEA/20 residence permit application form no later than 3 months 
after entering Malta, and must provide proof of accommodation and health insurance.

They must also provide proof of resources sufficient to maintain themselves and their family members, 
equivalent to the average wage (€14,565 in 2010) + 20% for each member of his/her family, proof of 
proficiency in English or Maltese, proof of long-term residence permit from another EU Member State.

TCN’s Married to Maltese Nationals - TCN’s (aged 21+) married to Maltese nationals, or the TCN 
children of Maltese nationals under the age of 18, are exempt from residence permit requirements. Such 
individuals are issued a residence permit that reflects their exempt status, valid for 5 years or until the 
expiration of his/her passport.

Find more information on: http://www.expat-quotes.com/guides/malta/visas-and-permits/residence-
permits-non-eu-or-third-country-nationals.htm

National Legislation
• Protocol to Prevent, Suppress & Punish Trafficking in Persons, Especially Women and Children 

(2000)
• Council of Europe Convention on Action Against Trafficking in Human Beings
• EU Directive  2011/36/EU on Preventing and Combating trafficking in Human beings and 

protecting its victims
• Criminal Code (Chapter 9 of the laws of Malta) Covers trafficking
• White Slaves Traffic (Suppression) Ordinance (Cap. 63 of the Laws of Malta)
• Maltese Criminal Code focusing on Crimes Against Humanity and War Crimes and the Title 

addressing Crimes Against the Peace and Honour of Families and Against Morals.
• Children and Young Persons (Care Orders) Act

Government Agencies

• Office of the Refugee Commission
• Employment Training Corporation (services not limited to asylum seekers/refugees/etc)
• Agency for the Welfare of Asylum Seekers (AWAS)
• National Comission for the Promotion of Equality
• Third-Country Nationals Unit, Ministry of Education
• Migrant Health Liaison Office
• Immigration Police

Non Governmental Organisations and Charities 

• Jesuit Refugee Services (JRS): 50, St Aloysius’ Sports Complex, Triq ix-Xorro, B’Kara BKR1631, 
Malta +35621442751 info@jrsmalta.org

• Aditus Foundation ‘Rhea Bldg’: 1A, Triq is-Santissima Trinitá, Ħamrun MRS 2280 Malta +356 
2010 6295 +356 2010 6296 info@aditus.org.mt

• SOS Malta: Santa Venera Office: 10, Triq il-Ward, Santa Venera SVR1640 
Tel: +35621244123, Fax: 21224742, info@sosmalta.org

• Third Country Network:  2, John F. Marks Street, San Gwann SGN1233 T: +35621375862, M: 
+35699273597, E:  info@tsnmalta.org

• Integra: 124, Dinja Wahda, Dinja Wahda, St. Ursula Street, Valletta, Malta. E: 
integrafoundation@gmail.com

• People for Change: 176, Triq San Giljan, San Gwan, SGN2803, +35627780045, 
info@pfcmalta.org

• President’s Foundation for the Wellbeing of Society: San Anton Palace, Attard, Malta, T: 
+35621484662, E: pfws.opr@gov.mt

• Migrant Women Association Malta: M: +35679528945, E: migrantwomenmalta@gmail.com

• Aditus Foundation: ‘Rhea Bldg’, 1A, Triq is-Santissima Trinitá, Ħamrun MRS 2280 Malta +356 
2010 6295 +356 2010 6296 info@aditus.org.mt

• Kopin Malta : Suite 2b, 195 Triq In-Naxxar, San Ġwann SGN9029, T: +35627567460

• Malta Emigrants Commission: Dar l-Emigrant, Castille Place, Valletta VLT01, Malta, 
T : +35621222644, +35621232545, +35621240255, F : +35621240022, 
E : mecmalta@vol.net.mt

• Emigrants Commission & Refugees Gozo : Dar l-Emigrant, Castille Place, Valletta VLT01, Malta, 
T : +35621222644, +35621232545, +35621240255, F : +35621240022, 
E : mecmalta@vol.net.mt
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• Migrant Offshore Aid Station: Triq San Trofimu 7, Sliema SLM1119, Malta www.moas.eu

• Malta Red Cross Society: 104, St Ursula Street, Valletta VLT1234 T: +35621222645, 
+35621221022, +35627221022

• Foundation for Shelter and Support to Migrants: 2, John F. Marks Street, San Gwann 
SGN1233, Malta, T: 21223671 M: 79223671, E: do@fsmmalta.org

 
• Islamic Social Fund, Finance: Malta Garrison Chapel, Castille Place, Valletta VLT1063, Malta, T: 

+35621224525
 

• Cross Cultural International Foundation: 24 Triq Bormla, Paola PLA1900, M: +35699525292, E: 
info@ccifmt.org, https://www.ccifmt.org

• Alliance Foundation: 367, Mdina Road, Qormi QRM901, Malta, T: +35699330334, E: info@
alliancefoundation.net, http://www.alliancefoundation.net

• Migrants’ Network for Equality: E: mnemalta@gmail.com

• Platform of Human Rights Organisations in Malta: Old Mint Street, Valletta, T: +35620106295, 
E: info@humanrightsplatform.org.mt

• Connect Africa: Triq Hal-Far, Zurrieq ZRQ2609, Malta, E: info@peacelab.org

• Pope John XXIII Peace Laboratory: Triq Hal-Far, Zurrieq ZRQ2609, Malta, E: info@peacelab.org

• GetUpStandUp!; 108, Howard Street, Sliema, Malta, M: +35699613869, E: info@getupstandup.
org.mt, www.getupstandup.org.mt

Useful Resources

• Aditus Foundation, (2014): Malta Integration Network: A way forward for a National Integration 
Policy in Malta.

• Jesuit Refugee Services, (2014): Care in Captivity? Analysis of the provision of care for detained 
asylum seekers experiencing mental health problems

• Ministry for Education and Employment, (October 2014): Respect for All Framework.

• National Commission for the Promotion of Equality, (2011): Immigrant and Ethnic Minority Groups 
and Housing in Malta - Research Report

• National Commission for the Promotion of Equality, (2014): Annual Report 2014

• The People for Change Foundation, 2015, Malta Human Rights Report 2015: Creating change for 
people, preparing people for change 

• Ruth Farrugia, (2012) “State responsibility for human trafficking – perspectives from Malta”, Journal 
of Money Laundering Control, Vol. 15 Iss: 2, pp.142 – 152

• Joint IOM - UNHCR Technical Mission (2014): Unaccompanied Migrant and Refugee Children: 
Alternatives to Detention in Malta Summary report 

• Additus  Foundation, (2014): Unaccompanied Minor Asylum-Seekers in Malta: A Technical Report on 
Age Assessment and Legal Guardianship Procedures

• Charles Pace, James Carabott,   Andrea Dibben & Elaine Micallef (2009): Unaccompanied Minors in 
Malta: Their Numbers and the Policies and Arrangements for their Reception, Return and Integration. 
A study conducted at the request of the European Migration Network, Malta

• Aditus, Child protection (out of home care) bill (2014): what protection for unaccompanied asylum-
seeking children?

• AIDA national report, Malta, May 2014                  

• ECRE Weekly bulletin, (20 June 2014): Malta has not yet taken steps required by ECtHR to improve 
detention system, updated AIDA report shows

• Third Country Voices: A research study on the experiences and challenges of third country nationals 
communities and organisations in Malta. Available at: www.academia.edu

• EMCC, (2013): New Rules Against Employing Third Country Nationals, Malta. Available at: www.
eurofund.europe.eu
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Appendix B: Information Sheet: Romania

Overview

Romania is a country situated in the south-east of Central Europe, neighbouring Bulgaria, Serbia, 
Hungary and the Republic of Moldova.  Romanians are the main Community, accounting for 88.6% of the 
total population.  Other major groups  in Romania include the Hungarians, Ukrainians, Germans, Turks, 
Russians and Tartars

Romanian society shares and promotes values such as: tolerance, generosity, education, good manners, 
sociability, work, honesty, perseverance, and hospitality. The Romanian State promotes and defends the 
fundamental human rights and freedoms, pluralism, democratic values, minority rights, multiculturalism 
and the principles of an open society – transparency, civic activism, plurality of opinion and interests1.

Romania is a source, transit, and destination country for men, women, and children subjected to labour 
trafficking and women and children subjected to sex trafficking. Romanians represent a significant 
source of sex and labour trafficking victims in Western Europe (particularly the United Kingdom, 
Italy, Spain, and France) and Central and Southern Europe (particularly the Czech Republic, Hungary, 
and Greece). Romanian men, women, and children are subjected to labour trafficking in agriculture, 
construction, domestic service, hotels, and manufacturing, as well as forced begging and theft in 
Romania and other European countries. Romanian women and children are victims of sex trafficking 
in Romania and other European countries. Romanian victims of forced begging and forced criminal 
activities are often Romani children. Romania is a destination country for a limited number of foreign 
trafficking victims, including sex trafficking victims from Moldova and Poland and labour trafficking 
victims from Bangladesh and Serbia2. 

Third country nationals with a right of residence in Romania and who have decided to work, study, 
reunite with family or do business in Romania, at least for a certain period of time, have rights and access 
to services in Romania to them help adapt and integrate into the host society3. 

Main gaps

According to the trafficking in persons report “The Government of Romania does not fully comply with 
the minimum standards for the elimination of trafficking; however, it is making significant efforts to 
do so”. The government demonstrated strong law enforcement efforts, but issued weak or suspended 
sentences that did not deter traffickers or keep victims safe when traffickers were released. The 
government identified a large number of victims, but public and private institutions assisted only half 
of them. The government did not provide funding to NGOs offering victim assistance, and victims had 
difficulty obtaining medical services, psychological counselling, and restitution from traffickers. Some 
victims who had been returned to their homes by the government, instead of being placed in shelters, 
were subjected to trafficking again by family members.’4  

National Legislation referring to children trafficking, children rights and battle against any type of 
children exploitation:

1. Law no. 272/2004 on protection and promoting of the children rights with the subsequent 
alterations

2. Government’s Decree no. 1443/2004 on the repatriation methodology of Romanian unattended 
children and the insurance of special protection measurements in their favour. 

3. Government’s Decree no. 617/2004 on establishing and organizing the National Managing 
Committee for prevention and combating the exploitation of children through labour, with the 
subsequent alterations and additions. 

4. Government’s Decree no. 76/2008 for the alteration and addition of the Government’s Decree 
no. 617/2004 on establishing and organizing the National Managing Committee for prevention 
and combating the exploitation of children through labour.

5. Government’s Decree no. 867/2009 on the prohibition of perilous labours for children
6. Government’s Decree no. 49/2011 for approval of the framework methodology on the 

prevention and intervention in a multidisciplinary team and in a network in the situations 
of child abuse and domestic abuse and of the methodology of multidisciplinary and 
interinstitutional intervention for the labour exploited children or the children in risk of labour 
exploitation, children who are victims of human being trafficking, as well as the Romanian 
migrants children, victims of other forms of violence on other countries territory.

Other national legal instruments with incidence in the field of trafficking in human beings 

1. Law no. 156/2000 on the protection of Romanian citizens who work abroad, republished;
2. Law no. 416/2001 on minimum guaranteed wage, with the subsequent alterations and 

additions;
3. Law no. 116/2002 on preventing and combating social marginalization;
4. Law no. 682/;2002 on witness protection, with the subsequent alterations;
5. Law no. 39/2003 on preventing and combating organized crime, with the subsequent 

alterations;
6. Law no. 211/2004 on certain measurements for insuring the protection of the victims of the 

crimes, with the subsequent alterations and additions;
7. Law no. 302/2004 on international judicial cooperation on criminal matters, republished;
8. Law no. 508/2004 on establishment, managing and functioning within the Public Ministry of the 

Department for Investigating s Organized Crime Offenses and Terrorism, with the subsequent 
alterations and additions;

9. Law no. 95/2006 on the reform in the field of Health, with the subsequent alterations and 
additions;

10. Law on Social Work No, 292/2011;
11. Government Emergency Ordinance no. 194/2002 on the regime of foreigners in Romania, 

republished, with the subsequent alterations and additions.
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Government Agencies

• Emergency Transit Centre (ETC), Europe’s first refugee evacuation facility, has been operating 
in Timisoara, in southwest Romania (Co-funded by the UNHCR The UN Refugee Agency in 
Romania)

• National Agency against Human Trafficking – Ministry of Internal Affairs
• General Inspectorate of Romanian Border Police – Ministry of Internal Affairs  
• General Inspectorate for Immigration – Ministry of Internal Affairs 
• The Directorate for Combating organised Crime -DCCO
• The Directorate for Investigating Organised Crime and Terrorism - DIICOT
• Ministry of Justice
• Ministry of Foreign Affairs
• Ministry of Labour, Family, Social Protection and Elderly
• Ministry of Education and Research
• Ministry of Health

Non Governmental Organisations and Charities 

• Save the children Romania: www.salvaticopiii.ro,  E rosc@salvaticopiii.ro
T: +40213166176

• Pro Refugiu  Association: www.prorefugiu.org,  E office@prorefugiu.org. T+40732623218

• ADPARE: The Association for the Development of Alternative Practices for Education and 
Reintegration www.adpare.ro, E adpare@adpare.eu. T +40212532904

• Amnesty International Romania: www.amnesty.org,  E clarisse.douaud@amnesty.org, 
T +44 (0) 2030365970

• Caritas Association Bucharest: www.caritasbucuresti.org, E office@caritasbucuresti.org  T 
+40212332134

• AIDROM – Ecumenical Association for Churches in Romania: www.aidrom.ro,                 E et@
aidrom.eunet.ro, T +40212104687

• Terre des Hommes Foundation : www.tdh.ro, E contact@tdh.ro, T +40371300390

• Ratiu Centre for Democracy : www.ratiudemocracycenter.org, E office@ratiudemocracycenter.
org, T +40264317555

• International organisation for Migration: www.iom.ro, E  iombucarest@iom.int, T +40 21 - 
210.30.50, 

• BETANIA Association: www.asociatiabetania.ro, E office@asociatiabetania.ro, T +40234206016

• Young Generation Romania: www.generatietanara.ro, T +40 256 282 320

• Open Door Foundation:  www.usadeschisa.ro, E usadeschisa@yahoo.com, T + +0800 800 678

• Centre for Partnership and Equality: www.cpe.ro, E info@cpe.ro, T +40213354175

• People to People Foundation: www.people2people.ro, E nicugal@people2people.ro, T 
+40359411700

Useful Resources

• Asylum process for children. Available at : 
http://igi.mai.gov.ro/detalii/pagina/en/Special-categories/107

• National Agency against Human Trafficking, Report on human trafficking in Romania, 
http://anitp.mai.gov.ro/ro/docs/studii/raport_anual_2006.pdf

• Evaluation of policies regarding human trafficking in Romania 
http://www.unicef.org/romania/ro/Raport_IMAS_traff_final.pdf

• Dotrridge, M. (2006): Action to Prevent Child Trafficking in South Eastern Europe. A Preliminary 
Assessment. UNICEF Regional Office for CEE/CIS & Terres des hommes Foundation.

• Lăzăroiu, S. (2004): “Romania: More ‘Out’ than ‘In’ at the Crossroads between Europe and the 
Balkans. Migration Trends in Selected EU Applicant Countries, Vol. 4. IOM Austria, Vienna. 

• Sirca, V. Here and there: social-economical and geopolitical mechanisms of the Romanian 
emigration flows, following December 1989 (  in print), Revista Sociologie Romaneasca. 

• Sirca, V., (2014), Yearbook of the “George Baritiu” Institute of History in Cluj-Napoca, Series 
Humanistica, vol. XII, 2014, p. 65-95  Migratia romaneasca postdecembrista: focus grup cu 
specialisti;

• Sirca, V. (2013),  Social and Economic Factors of Romanian External Migration Preliminary 
Statistical Analysis: Comparison between the Counties of Cluj and Suceava”, Romanian Journal 
of Population Studies,  Vol. VII, Nr. 1/2013, p. 47- 73;
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Appendix C: Information Sheet: Slovenia

Overview 

Slovenia is a source, transit and destination country for women, men and children subjected to sex 
trafficking, forced labour and forced begging.  Victims of labour exploitation in Slovenia come from 
Bosnia and Herzegovina, Romania, Serbia, Slovakia, Slovenia, and Ukraine, and are exploited in the 
construction sector and forced into begging. Sometimes these persons transit through Migrant workers 
and ethnic Roma are particularly vulnerable to trafficking in Slovenia1.

Slovenia is also transit country for unaccompanied minors mainly from former Yugoslav republics 
(Montenegro, Serbia and Kosovo) and from Afghanistan, Syria, Algeria, Morocco and Bangladesh.  
According to data obtained by Slovene Philanthropy and the Ministry of the Interior, the majority 
of those from areas of crisis (predominantly Afghanistan), are boys between the ages of 14 and 
17. A certain number of them remain in Slovenia for longer periods of time where they are granted 
international protection status2.

The rights, statuses and obligations of UAMs in Slovenia are mainly determined by the Aliens Act 2014 
and International Protection Act. The acts sets out the conditions for and methods of entry into / 
departure from and residence in Slovenia, of persons who are not citizens of Slovenia.   According to 
article 28 of the asylum law, unaccompanied minors must be assigned a legal representative before any 
legal procedures begin. This representative will take decisions in the minor’s best interest.

Those without a residence permit authorising them to regularly stay in their country of destination 
are referred to as undocumented migrants and includes those who may have been unsuccessful in the 
asylum procedure, or overstayed their visa or have entered irregularly. Despite rights under national and 
international regulations, undocumented migrants are often systematically denied access to education, 
health care services, labour protection3.  

Access to education 

Education is the third most common reason that migrants come to Slovenia, after finding employment 
and reunification with family members 4

All children including those with irregular status, are entitled in law to primary education and attend 
school5.  The Constitution of the Republic of Slovenia in Article 57 provides for compulsory basic 
education. Article 10 of the Basic School Act states that children who are foreign citizens or stateless 
persons residing in the Republic of Slovenia, have the right to compulsory basic education under the 
same conditions as nationals of the Republic of Slovenia6.
In practice, however, “pupils with migration background in most cases do not have the same 
opportunities in school as their school mates with a non-migration background”.   Differences in language 
and teaching styles act as barriers to learning7.
 

12015 Trafficking in Persons Report http://www.state.gov/documents/organization/243560.pdf
2NATIONAL REPORT – SLOVENIA -   http://www.minasproject.eu/files/2014/10/A6_National-report-SI.pdf
3http://files.nowhereland.info/718.pdf
4On (In)equal Educational Opportunities for Migrants in Slovenia - http://migrationtothecentre.migrationonline.cz/
en/on-in-equal-educational-opportunities-for-migrants-in-slovenia-2
5OUTSIDE AND IN: Legal Entitlements to Health Care and Education for Migrants with Irregular Status in Europe 
http://www.compas.ox.ac.uk/media/PR-2015-Outside_In_Mapping_ExecSum.pdf
6http://unesdoc.unesco.org/images/0023/002316/231638e.pd
7https://ec.europa.eu/migrant-integration/librarydoc/report-on-national-migration-policies-and-its-impact-on-the-sit-
uation-of-members-of-minorities-in-slovenia

Access to Health Care Services 

In Slovenia, only urgent medical care is available free for undocumented migrants. The government has 
produced guidelines regarding which symptoms and illnesses are considered as medical urgencies. “All 
treatments, including hospitalisation related to
emergency care for undocumented migrants is provided in the Foreigner’s Law and for asylum seekers in 
the Asylum Law. Everyone is entitled to this basic level of medical assistance”8.

Human trafficking 
Although  “ the Government of Slovenia does not fully comply with the minimum standards for the 
elimination of trafficking, it is making significant efforts to do so”9. The government provided training for 
law enforcement officials and developed a handbook to guide victim identification. The inter-ministerial 
working group approved a new national action plan and released a public report on the government’s 
trafficking efforts10.

National Legislation .
• Aliens Act
• International Protection Act
• Council Directive 2004/81/ES
• Decree on the methods and conditions for ensuring the rights of persons with international 

protection 
• Asylum Act
• Employment, self-employment and work of aliens act

INTERNATIONAL PROTECTION

The Republic of Slovenia provides international protection and asylum and allows for accommodation in 
an integration house, financial compensation for private accommodation and a passport for a refugee 
upon recognised international protection status.

The purpose of international protection is to provide protection to those individuals to whom protection 
is not provided by their countries of citizenship or permanent residence (countries of origin). Those 
countries cannot or are not willing to implement laws or do not adhere to the international conventions 
they signed.

Any foreigner or person without citizenship who thinks that he or she is systematically persecuted in 
their home country due to his or her political belief or due to his or her religion, race, nationality or ethnic 
origin may ask for international protection and asylum.

Anyone who thinks that his or her life or freedom would be endangered or he or she could be exposed to 
torture or inhuman treatment or punishment upon returning to his or her home country may also ask for 
international protection. The competent body, the Status Affairs Division of the Ministry of the Interior, 
decides on the application.

8Undocumented Migrants’ Health Needs and Strategies to Access Health Care in 17 EU countries  - Country Report 
Slovenia http://files.nowhereland.info/718.pdf
92015 Trafficking in Persons Report http://www.state.gov/documents/organization/243560.pdf
http://www.refworld.org/docid/55b73ba111.html
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The intention of filing an application for international protection can be communicated by the applicant 
at a police station or to a police officer, or at the asylum home of the International Protection Division. 
Such an intention can also be communicated to another state body; however, this body needs to refer 
the applicant to the International Protection Division of the Ministry of the Interior or to the asylum 
home. In any event, the formal receipt of an application for international protection in the presence of 
an appropriate translator or interpreter is performed at the asylum home, where the applicant will be 
accommodated after the receipt of the application.

The conditions for the granting of international protection are laid down by the International Protection 
Act.

Refugee status is recognised to a person that provides justifiable and authentic proof that he or she is 
endangered in his or her home country due to race, religion, nationality, political belief or affiliation to a 
special social group.

RESIDENCE PERMIT FOR THE THIRD-COUNTRY NATIONAL11

If you wish to enter and stay in the Republic of Slovenia for purposes other than those permitted on the 
basis of your visa, you are required to be in possession of a residence permit issued in the Republic of 
Slovenia, which must be obtained before entry into the Republic of Slovenia.
 
Subsidiary protection is granted to a person that does not meet conditions for the recognition of 
refugee status but provides justifiable and authentic reasons that serious damage would be caused 
to him or her upon return to the home country (death penalty or execution, torture or inhuman or 
degrading treatment). Subsidiary protection is also granted for serious and individual threats against life 
or freedom of the applicant due to indiscriminate violence in situations of international or internal armed 
conflict in the country of origin.

After the receipt of the application for international protection, the person is accommodated in the 
asylum home, where he or she has a right to food, clothing and footwear. The refugee is entitled to three 
meals a day. Upon accommodating the refugee in the appropriate department, he or she receives an 
accommodation package, which contains all necessary sanitary products and bedding.

After the interview with the applicant has been completed, he or she may get private accommodation 
after residing in the asylum home for a week. An inter-departmental expert commission decides on the 
application on private accommodation.

The Rules on the rights of applicants for international protection stipulate in more detail the rights and 
obligations of the applicants for international protection: 

• right to reside in Slovenia;
• right to follow the procedure in a language that the applicant understands;
•  right to information;
• right to basic care if accommodated in an asylum home;
• right to financial aid if accommodated in private accommodation;
• right to free-of-charge legal aid in the procedure before an Administrative Court or Supreme 

Court until the final decision

11Republic of Slovenia Ministry of interior http://www.mnz.gov.si/en/services/slovenia_your_new_country/residence_
permit_for_the_third_country_national/temporary_residence_permit/

•  right to health care;
•  right to education;
•  right to work and employment;
• right to humanitarian aid.

Applicants for international protection have the right to reside in Slovenian from the date of filing the 
application for international protection until the final decision on the application. This right enables the 
applicant to move freely throughout the entire territory of the Republic of Slovenia. Immediately after 
the filing of the application, an official issues an international protection applicant card, which serves as a 
temporary residence permit.

Counsellors for refugees provide assistance in the procedure for the granting of international protection 
before an Administrative Court or supreme Court until the final decision.

When a person is granted international protection, he or she is entitled to free-of-charge accommodation 
in an integration house for a period of one year after the granting of international protection status, i.e. 
recognised refugee status or subsidiary protection status.

When the applicant is guaranteed private accommodation and concludes a tenancy agreement, the 
Ministry of the Interior grants him or her financial compensation for private accommodation.

The amount of financial compensation for private accommodation depends on the number of 
family members who hold an international protection status and who exercise the right to financial 
compensation for private accommodation. Single persons with international protection are entitled 
to financial compensation for private accommodation in the amount of basic minimum income. If the 
contractual amount of rent and other costs arising from renting a dwelling is lower than the amount of 
the financial compensation for private accommodation to which the person with international protection 
is entitled, the financial compensation is reduced accordingly. Furthermore, the amount of financial 
compensation for a person with international protection who has his or her own income, or whose 
subsistence is ensured in another way, is reduced in relation to his or her income and the income of the 
family members, respectively.

Persons with recognised refugee status may file an application for the issue of a passport for refugees 
and need to enclose two photographs with the application. The passport is issued with a validity of ten 
years. 
 
Persons with granted subsidiary protection use their national passport. If a person does not have its 
national passport, the competent authority for the duration of subsidiary protection issues a passport 
for foreigners, unless there are grounds for refusal in accordance with the law governing the entry, exit 
and residence of foreigners in the Republic of Slovenia.
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Additional Information:

Internal Administrative Affairs, Migration and Naturalisation Directorate
Migration Office
Status Affairs Division
T: +386 1 428 43 02

Government Agencies

Ministry of Interior
Employment Service of Slovenia
Ministry for Culture

Non Governmental Organisations and Charities

• “Ključ” Society (Društvo Ključ), Povšetova ulica 37, 1000 Ljubljana, www.drustvo-kljuc.si, E 
info@drustvo-kljuc.si , T 080 1722  

• Legal informational ceCter for NGO (Pravno-informacijski center nevladnih organizacij – 
PIC, Ljubljana:  Metelkova 6,1000 Ljubljana,Slovenija, www.pic.si, 
E pic@pic.si, T 386 1 521 18 88, 386 51 681 181

• Slovenian Philanthropy  (Poljanska cesta):  12, 1000 Ljubljana, www.filantropija.org, E  info@
filantropija.org , T (0)1 430 1288, 433 4024, 433 5106

• Humanitarian Charity Society UP,  C. Maršala Tita 63, 4270 Jesenice; GSM: www.up-jesenice.
org/en, E : info@up-jesenice.org, T +386 (0)31 569 340

• Peace Institute, Institute for Contemporary Social and Political Studies: Metelkova 6, 1000 
Ljubljana, Slovenia, E info@mirovni-institut.si,  T +386 1 234 77 20, F +386 1 234 77 22

Appendix D: Information Sheet UK 

Overview
The Europe 2020 strategy considers better integration of third-country nationals as a key factor for 
smart, sustainable and inclusive growth by 2020 and to help it meet its first headline target of a 75% 
employment rate among 20-64 year olds.

To achieve the target, the European commission will “work to design and implement programmes to 
promote social innovation for the most vulnerable, in particular by providing innovative education, 
training, and employment opportunities for deprived communities, to fight discrimination, and 
to develop a new agenda for migrants’ integration to enable them to take full advantage of their 
potential1.” 

The challenge, however, for those working and seeking to integrate vulnerable third country 
national children and young people in the country of residence, are often their negative images and 
representation in Britain, which continues to restrict the possibilities of their social inclusion.

The UK is a source, transit and destination country for child trafficking for the purposes of sexual 
exploitation and forced labour. The UK National Crime Agency (NCA) identified 982 children as potential 
victims of trafficking in 20152. The UK is also a destination country for EU nationals and non-EU nationals 
who come to the UK for work, education or to join families already residing in the UK. Increasingly, 
individual and families are arriving as refugees seeking asylum in the UK from non-EU countries in 
conflict. 

Research on the educational experiences of asylum-seeker and refugee children has identified a number 
of concerns around access to, and awareness of, service and educational entitlements. “The perspectives 
of asylum-seeker and refugee children highlights the complexity of their educational, social and 
psychological needs and the desirability of addressing such needs through practices such as multi-agency 
approaches, home-school links and community-school links3.”

Access and right to education 

The right to education is provided in several international legal instruments, such as the UN Convention 
on the Rights of the Child (UNCRC), the Universal Declaration of Human Rights (UDHR) and the 
International Covenant on Economic, Social and Cultural Rights (ICESCR). Despite this right, research has 
revealed there are barriers impeding access to this right, including the need to show a residence permit 
or other identification documents, families’ fears of detection by authorities and denial of financial 
support for extracurricular expenses such as books and transport, as well as difficulties of registering in 
the school system, language problems and discrimination.4  
https://www.educ.cam.ac.uk/people/staff/arnot/AsylumReportFinal.pdf

1European Commission. (2010). EUROPE 2020: A strategy for smart, sustainable and inclusive growth. http://eur-lex.
europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52010DC2020&from=EN 
2National Crime Agency. (2015). NCA Strategic Assessment: The Nature and Scale of Human Trafficking in 2014. 
http://www.nationalcrimeagency.gov.uk/publications/656-nca-strategic-assessment-the-nature-and-scale-of-hu-
man-trafficking-in-2014/file 
3Arnot, M. and Pinson, H. (2005). The Education of Asylum-Seeker & Refugee Children. University of Cambridge. 
https://www.educ.cam.ac.uk/people/staff/arnot/AsylumReportFinal.pdf 
4ibid
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In England and Wales Local education authorities (LEAs) have a duty to encourage, enable and assist 
young people aged 16 to 19, to participate in education or training. The Department for Education 
has issued statutory guidance on this, which encourages schools and LEAs to welcome such children, 
to establish strong links with asylum-seeker and refugee families and communities and to address the 
potential underachievement of these children. A young person’s immigration status may affect their 
access to further education because it affects whether the education or training provider can receive 
government funding in respect of that person5. 

Funding for colleges is administered by the Education Funding Agency (an executive agency of the 
Department for Education) and the Skills Funding Agency (an executive agency of the Department for 
Business, Innovation and Skills). These two funding bodies cover different age groups. Information on the 
way in which the Education Funding Agency set their eligibility criteria is contained in guidance entitled 
‘Funding guidance for young people 2015 to 2016’6, available on the Education Funding Agency section of 
www.gov.uk.

Access to primary healthcare for migrant children, young people and families7

Refugee and unaccompanied asylum seeking children and young people have rights to routine and 
emergency healthcare. The Refugee Council provides a fact sheet (http://www.refugeecouncil.org.uk/
hscvproject/access) in a variety of languages, which contains information on healthcare eligibility and 
access for people seeking asylum in the UK. The Refugee Council have also developed an information 
pack for refugees 
(http://www.refugeecouncil.org.uk/assets/0003/6009/Information_pack_for_refugees_Oct_2015.pdf), 
which provides information about accessing health services8.

For babies, children and young people born outside the UK, the usual route for obtaining an NHS number 
is to have one allocated through GP registration. The NHS number is a unique 10-digit number, given to 
everyone registered with the NHS in England, Wales or the Isle of Man. Your NHS number helps health 
and social care staff find your care records and provide you with better, safer care9. In England, there is 
no set length of time that a patient must reside in the country in order to become eligible to receive NHS 
primary medical care services. “Therefore all asylum seekers and refugees are eligible to register with a 
GP practice”10. 

For further information, see NHS England’s Standard Operating Principles for Patient Registration 
(http://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2015/11/pat-reg-sop-pmc-gp.
pdf) 

Specific guidance on accessing NHS services is available for Scotland (http://www.nhsinform.co.uk/rights/
usingnhs/access/overseas-visitors/asylum-seekers/) and Wales (http://www.wales.nhs.uk/sitesplus/888/
news/14727).

5Refugee Council. (2014). Short guide on access to further education in England for asylum seekers and refugees. 
https://www.refugeecouncil.org.uk/assets/0003/3529/FE_guide_December_2014.pdf
6Education Funding Agency. (2015). Funding guidance for young people 2015 to 2016. https://www.gov.uk/govern-
ment/uploads/system/uploads/attachment_data/file/459535/EFA_Funding_guidance_2015_to_2016.pdf
7Coram’s Children Legal Centre http://www.childrenslegalcentre.com/index.php?page=mcp_factsheets_and_resourc-
es_healthcare
8Refugee Council http://www.refugeecouncil.org.uk/what_we_do/refugee_services
9Health & Social Care Information Centre http://systems.hscic.gov.uk/nhsnumber/patients/faqs
10NHS England. (2016). Patient Registration: Standard Operating Principles for Primary Medical Care (General Prac-
tice). https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2015/11/pat-reg-sop-pmc-gp.pdf

Primary health care, including registration with a GP, is available to all. All children and families, whatever 
their immigration status (asylum seekers and refugees, students, people on work visas and those who are 
homeless, overseas visitors) are able to access primary healthcare. Primary health care includes: access 
to a GP; dental treatment; eyesight tests; family planning services; prescriptions; mental health services. 
Primary health care is not a ‘public fund’ for the purposes of the provisions relating to ‘no recourse to 
public funds’.

To register with a General Practitioner you will need to provide your name and address; date of birth and 
NHS number (if you know it).

Access to secondary healthcare for migrant children, young people and families11 

Secondary health care is the healthcare that people receive in hospital – which includes unplanned 
emergency care or surgery, or planned specialist medical care or surgery – is available on the National 
Health Service for anyone who is ‘ordinarily resident’ in the UK. The definition of ‘ordinarily resident’ 
under the Immigration Act 2014 and for non-EEA nationals is limited to migrants who have ‘settled 
status’ in the UK (i.e., they have indefinite leave to remain). Therefore, any migrant with no permission to 
be in the UK, or with limited leave to remain in the UK, may have to pay for their secondary healthcare. 
There are exemptions to this rule for some people. For example for refugees/ those seeking asylum, 
victims of human trafficking, those who have been granted humanitarian or temporary protection under 
the Immigration Rules and children who are in the care of a local authority and children accommodated 
by a local authority, may be eligible for secondary health care.

Access to mental health care for young refugees and migrants12

 
Traumatic experiences in the country of origin (including torture, war and rape) and the journey, 
experiences of racism and discrimination, poverty and lack of support can have a negative effect on 
the mental health of children and young migrants, refugees and trafficked victims. It is important that 
serious mental health problems are recognised so that young people receive any specialist help that they 
need. Different types of mental health services are available to migrant, asylum-seeking and refugee 
children and young people.

In the UK, several non-governmental organisations and charities provide mental health services, such 
as counselling and psychotherapy in individual or group settings, to migrant children and young people. 
These organisations include: 

• Freedom from Torture (www.freedomfromtorture.org)
• The Helen Bamber Foundation (www.helenbamber.org) 
• The Baobab Centre for Young Survivors in Exile (www.baobabsurvivors.org) 

“It is important to note that all asylum seekers, refugees, victims of trafficking and children in local 
authority care are eligible to receive mental health services. No child or young person should be denied 
help on the basis of their immigration status. For more information, see (Coram Children’s Legal Centre) 
fact sheets on access to primary and secondary healthcare13.” 

The immigration status of trafficked children and young people

11Coram Children’s Legal Centre http://www.childrenslegalcentre.com/index.php?page=mcp_factsheets_and_re-
sources_healthcare
12Coram Children’s Legal Centre http://www.childrenslegalcentre.com/userfiles/Access%20to%20mental%20
health%20care.pdf
13ibid
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Trafficked children and young people are extremely vulnerable, and it is the responsibility of 
professionals who come into contact with them to provide them with the necessary support and 
protection.

Trafficked children may first be identified by a wide range of statutory and non-governmental 
professionals, including the police, social workers, immigration officials, health workers, education 
professionals and legal advisers. Statutory agencies and professionals who work with children have a 
responsibility to safeguard and promote their welfare, for example, under Section 11 of the Children Act 
1989 and Section 55 of the Borders, Citizenship and Immigration Act 2009. Local Safeguarding Children 
Boards (LSCBs) and Multi-Agency Safeguarding Hubs (MASH) should mainstream awareness of human 
trafficking within their safeguarding and child protection work14.

A child has been trafficked if they have been the victim of an action of “recruitment, transportation, 
transfer, harbouring or receipt…for the purpose of exploitation”. Exploitation is interpreted broadly to 
include sexual exploitation, forced labour (including forced criminality and forced begging), domestic 
servitude, slavery like practices and organ removal15.

Children are trafficked to the United Kingdom from a large number of EU and non-EU countries, for a 
number of reasons, including sexual exploitation; forced labour; domestic servitude; begging; benefit 
fraud; illegal adoption; and criminal activities to include drug trafficking, cannabis cultivation, petty 
theft, fraud and selling counterfeit goods. The top ten countries of origin for child victims of trafficking 
referred to the National Referral Mechanism in 2015 were Vietnam, Albania, UK, Nigeria, Eretria, 
Afghanistan, Romania, Bangladesh, China and Czech Republic16.

Even when they do come to the attention of statutory or voluntary sector service providers, children 
and young people who have been trafficked may not disclose what has happened to them and may deny 
that they have been exploited, or disclosure may take a long time. Children do not often self-identify as 
victims of human trafficking, and a child or young person may have been coached by their traffickers as to 
what to say about their identity and their circumstances. It is therefore very important that professionals 
are able to recognise indicators that a child or young person may have been trafficked. Identification as a 
victim of trafficking is the gateway to protection and support, and may also impact on their immigration 
or asylum case17.  

Trafficked children from abroad are at particular risk of having their needs ignored, and/or going missing 
from care, because authorities may view child trafficking as an immigration control issue rather than 
protection of chid victims of trafficking.

All those who work with children and young people need to be aware of child trafficking as a child 
protection issue. Migrant children who have been trafficked have the same right to be protected as any 
other children and their immigration status should in no way detract from safeguarding priorities. Child 
protection policies and procedures should be followed when a victim of child trafficking is identified and 
a referral made to the local authority children’s services department.

14ECPAT UK. (2014). FAQs on Child Trafficking. http://www.ecpat.org.uk/sites/default/files/ecpat_faqs_on_child_traf-
ficking_2014.pdf
15ECPAT UK. (2014). FAQs on Child Trafficking.  http://www.ecpat.org.uk/sites/default/files/ecpat_faqs_on_child_traf-
ficking_2014.pdf
16National Crime Agency http://www.nationalcrimeagency.gov.uk/publications/national-referral-mechanism-statistics
17ibid

All agencies working with children should be alert to signs of trafficking, including trafficking routes and 
arrangements and the types of control exercised by traffickers. The London Safeguarding Children Board 
has developed guidance and assessment tools to help agencies to identify and support children who have 
been trafficked. This includes a Risk Assessment Matrix18 with different indicators to look for, such as: 

• Unexplained phone calls while in a placement 
• Money or possessions which are unaccounted for  
• Signs of physical or sexual abuse 
• Going missing from local authority care 
• Fear of authority figures 
• A prepared story, possibly very similar to those given by other trafficked children  
• A history with missing links and unexplained moves
• Showing fear for their family in the country of origin
• Lack of knowledge of where they are  

The framework is designed to help professionals to use the information they have about a child to 
identify child victims of trafficking and assess the risk of harm to a child. The assessment includes 
questions on the child’s development, family and environment. While any professionals working with 
children can use the assessment tool, those professionals who have not had specific training should, 
where possible, complete it with their agency’s nominated safeguarding children adviser. 

Professionals should be aware that there is often an interaction between child trafficking and the 
Refugee Convention (particularly where a child would be at risk of re-trafficking or exploitation on 
return). The UN High Commission for Refugees (UNHCR) has produced guidance on human trafficking 
and the Refugee Convention: http://www.unhcr.org/443b626b2.html

Residence permits for trafficking victims 

Article 14 of the Council of Europe Convention on Action against Trafficking in Human Beings recognises 
the need for member states to issue renewable residence permits to victims when required19. 

Victims of trafficking may be able to apply for a residence card if from outside the European Economic 
Area (EEA) and if recognised as the family member, or extended family member, of an EEA national who 
is a permanent resident or are a ‘qualified person’ ( i.e, working,  self-employed, self-sufficient, studying 
or looking for work. Proof of documents such as passports, birth certificates need to be provided. A 
residence card can help one re-enter the country more quickly and easily if travelling abroad, show 
employers eligibility to work in the UK and help prove one qualifies for certain benefits and services. A 
residence card can last up to 5 years. After 5 years, can a permanent residence card can be applied for. 
https://www.gov.uk/apply-for-a-uk-residence-card/overview

 

18London Safeguarding Children Board. (2011). London Safeguarding Trafficked Children Toolkit. http://www.ecpat.
org.uk/sites/default/files/london_safeguarding_trafficked_children_toolkit_feb_2011.pdf
19Council of Europe. (2012). Council of Europe Convention on Action against Trafficking in Human Beings. https://
www.gov.uk/government/uploads/system/uploads/attachment_data/file/236093/8414.pdf
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National Insurance number 

Every person over the age of 16 who wishes to work or claim benefits and has an immigration status that 
allows them to do so in the UK, must obtain a National Insurance Number (NINO). This includes separated 
young people who were granted refugee status, humanitarian protection, discretionary or limited leave 
or indefinite leave to remain. Asylum-seekers who receive permission to work because they have been 
waiting for an initial decision on their asylum claim for over 12 months will also need to be issued with a 
NINO. https://www.gov.uk/apply-national-insurance-number

Non-Governmental Organisations and Charities

AIRE Centre:      www.airecentre.org
Asylum Aid:      www.asylumaid.org.uk
Asylum Support Appeals Project:   www.asaproject.org
Barka UK:      www.barkauk.org

PROJECT PARTNERS:

Cross Culture International Foundation  
CCIF Malta:
68, Palm street
Paola PLA 03
info@ccifmt.org
www.ccifmt.org
+356 77131416

Babeș-Bolyai University
Strada Mihail Kogălniceanu 1
Cluj-Napoca 400084, Romania
www.ubbcluj.ro
+40 264 405 300 

TECHNICAL PARTNER: 

Malta EU Steering Action Committee
280, Republic street
Valletta, VLT 1112
info.meusac@gov.mt
http://www.meusac.gov.mt 
+356 2200 3300

ECPAT UK
4A Chillingworth Road
London N7 8QJ
info@ecpat.org.uk 
www.ecpat.org.uk
+44 20 7607 2136

Institute for African Studies
Cankarjeva 1, 1000
Ljubljana, Slovenia
info@africanstudy.org 
http://www.africanstudy.org 
+386 51 321 193


